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A business form copy on NCR Paper* brand of carbonless paper 
NCR Paper Deep Blue Is right for most forms and will save you monei^ 
MCR Paper Btack Print is the answer when you wish to microfilm a second or third copy. 
wh©n your office copy machine is blind to blue, or when there's a preference for Wack. You can 
even create a form whose copies come in both blue and black images— for the best of both 
worlds. Ask your forms supplier or prinler to create a legible, smudgeproof . 
read-all-over, carbonless business fonn for you And specify NCR Paper, 
irs the only brand thai can give you black, as well as blue. 
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my own ideas 
about smoking 



^ ^ know what 1 like out 

life. And one of the 
thing*^ I like is smoking. 
But there's no getting 
Sway from the stories [ 
keep hearing iiboucciga- 
reaesand high tan 

• 'There's also no get- 
ting away from why I 
smoke, 1 smoke for the 
pleasure of it. For the ta^te- 
And for enjoying a ciga- 
la ^ette a^er my long day as a 
H teacher 

™ '*Thcn at night when I 
Work my other job—asa 
dry mmcr — 1 enjoy lighting 
lip bem^een sets. Its part of 
the way Hive. 

' Tor me . the dilemma was 
how to find a cigarette that 
could give me taste without high 
tar. And that was quite a dilemma. 

• "Which is why I appreciate 
Vantage as much as 1 do. It's the 
Only IcAV-tar cigarette IVe found 
(and IVe tried several other brands) 



I 




that real J Y gives 
me cigarette taste 
and satisfaaion. 
*'And the 
Vantage filler is 
especially neat 
because it s firm 
yet easy drawing. 
**As far sas 
Vantage goes, my 
mind is made up. 
And thats just the 
way I like it. 



ami Vara^fe lOu^ 




v^uitage. A lot of taste without a lot of tar. 
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Wamirg^ Tbe Surgeon Gananl Has DEierfnined 
That Cigsi^tw Smoking Is Dsr^proi^g loYtwi M\tk 



MENTI^QL It ifig "WM mg, r\\cm^ mpw cipim FTC Hairari MIG. I^i 
FUTtR IIK'i ; Tl fug. "iir*". D J vimm pst ci jiraftfi 1?^ FTC mitWL 



VThen ymi have a tnu 
We have a solution. ' 






We sell more than airplanes, we sell air 
transportation. 

Whjerv you hove an impractical, in^fflczianl problem of moving people or packages . . . call us. 
We may be obte to sol your problems and save you Ume and m^n&y. And more. 

Like how to get y^siir soles team to ten states In lour days for □ one hour meeting. How \o 
get an emergency medicai case in when the roods are o\jki. How to get fcrty boles \o forty 
cows snowbound on the south forty. Even how to deliver the freight when it con'l be lole. 

When you hove la go where the airliners doi^'t. . .or the automobile can t . 
coUus- 

We thirjc you need us. whatever your buslne^, whatever your prob- 
lem^ We'll iind a way to solve it. Because we're profeselanalB In th@ 
air tran&porlatiQn bus^nuew. 

We have the estperience and the training to make the 
bess uae of an airplane. No mmter haw complex, how 
dlfticulL Our business js providing the right 
solution. 

When you n&ed to ^et there from h«re , 
expedite something at \mt provide a 
special service . . call us. We re in ihe 
Yellow Pdges under Alnrrctft Deoleia- 
Ce^ncs, OT coniacf Cessna. Wichita. 
Kon^s, for a complete directory of 
problem so] vers - Cessna Dealers 
eell air tronspottotion. 





C^sarkQ. urid mora irdormCitiDtL on how Id 
aolve problems and ^avB money with 
Cessna's Air tVanspdrtatio^n sol u lion 

















Vm partJouJarlf Inreraii^d in ii^oriofltioii 


pertmrdng tor 







Cessna dealers 

sell idr transpartatkni* 

Cessna^ ^ — 

Mall coupon to: Cmn^tt Alrcroll Company 
P.O. Bo* iSlt.Wlrhlld. KariHi 1720] U.S.A. 



With all youVe got to do, 
why worry about routine housekeeping chores? 



No miirter what your husinesf** you vc (^nmugli 
pTiibki™, crisi!^ and details to \mny alx)yf. Routine: 

oTiQ. Ill rhom. 

It woriV b<" 
wtu;n yt^ii pui 
your Am WHY 
disTribuior on 
ytjyj i^s^m He 
ijf she knnw?^ 
ht.iw iinptmant 




k£H>piiii^ pinir-^ in yt^Lii^ SiJtcessi That"^ why Vtni can 
iJtipL'nJ nn yinir AriiWiiy liisiribijcor ro tx- i!u*re wht-n 
ymi WiHH, bnii^snfj huih ilic pftdticts and the knowl* 



Oul uf dv: riKire than 1 50 prixiuiiti yum AmvtvtV 
dismbuusr offers, yuu can put rtitjcrhtir the combinj- 
rmn 1 hilt's just right ft it you. Hl^ or she ^htw y^>L3r 

Ui!T jind bick the quafiiyof rach inie mrh n iOCT>^ 

Whm yi>ur Amw^iy JiJiifihutor cjII?*. ^^^i the' 
N.\'b>!e stoq^ Find out the m:iny \Viiys he or :she Cxin 
ht:lp yiiu. If you need ;ii di^^inbutor nn\i\ din I 800— 
2^5^7501, (MELdiKm business did 8O0-632-9f)21i 
[[Jl free Well pur you in touch nith an Amu^av 
dbiStthuuir nL!?ir ytHJ. YotiTt tind rhiir havinj^ iin 
Amway dismhuixir cm yt)iJir team mean,^ thsu you'll 
T^t:ver worry about house ket' ping ehi>rt-s a^ijln. 

Amwiiy Oiirporriik)tT, Adii. jVlk'lui^iUi 4935^ 
Ann way of Canadn, Ltd. Londofli. Oni^iraa, NI6A 4S5. 
Canatk. 



(jei thtr whole ^liin' 
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*■ FEAR OF TAXFAYEfl REVOLT grips more aod 
JBOFB metBb&rs of CangreES this elect Lon 
year, 

Wasaivs iia creese in Saeial Secyrity 
tflitea triggered angry outcry from 
Anerlcans against overall tax spiral « 

Folltlcel concern already iu^paoting: 

Senate Finanoe Com^iltee^ Chairraan 
fiussell B, Long (D.-La.l tells Freaiflast 
^banoes of pBs^ing crude-^oil «quall^a- 
^loti tax near sera- 

Reason; The public eriticlsEH against 
t^^llooning payroll taxe^* 

House SpeaOcer Ihomae F. O^fleill, Jr., 
(D«-Hass, 1 first advises White House 
^teinst reopening Social Security taj: 
Issue, then only two weeks later tells 
Administration it had be^tter come Up 
*lth rollback plan because "if you 
*«i3't, Congreas will," 

For m^re details cn tax situation, 
"^ttrn to page 25, 

^ WILL COAL STHIKi: CAUSE a business 
J'eceasion?' 
Could happen. 

Some arees t^ava suffered more thaa 
^^thers, but business iconocnlats look 
Qov at poasLbiiity seme major eoonomld 
i^itdicat^rs will tam down because of 
loag delay in reaching settleisient , 

^ STRIKING MINERS— 180,000 in all— 
^<^coant for only two tenths of o^ie 
Jiercent of working Americans. 

Yet their strike caused layoffs of 
^^3^ou3and3 of non striking work era. 

^ ONE LESSON LSARHEO freHi loitie strike: 
Doti*t count on White House pressure 
help you stand off unlen moves for 

*aeB settlements that exceed praduetlv- 

Ity gains. 
Coal drgiEipany exeQutive^ told £}ation*s 

^ysiness that White Flouse put e act rente 



pressure on coal sssooletion to settle 
for far more than management considered 
reasonable or prudent* 

Other implications of coal shutdown? 

► FIGHT AGAIKST INFLATEOM not going ^o 
well* 

Labor Qepartjaent survey show^ whole- 
sale prices (latest available) went up 
1.1 percent in February. 

That's biggest otte*tjionth Jump sim^e 
November i 1974. 

Main causes Food prices* But other 
prices weut up as well* 

Labor Statistics Commissioner Julius 
Shlakln warns againstt predletlng major 
i aflat ion surge — but he's quick to add 
there Js cause for concern, 

SHOULD YOU EXPICT WAGE -PR ICE controls 
& year or two down the roadf 

A lot of business people think so. 

Aceording to Callup poll Just finished 
for Chamber of Commerce of U, S*t ^ lot. 
of men and women who run eompanles 
continue to lack coofidenoe in federal 
government's ability to deal with dual 
problema of inflation^ unemployment « 

those 3urveyed-*all kinds ai)d si^es 
of business, big and ginall~are afraid 
President Carter's voluntary wage-price 
control proposal «ould turn into a 
mandatory oontroL program within a year 
or two* 

^ UNIONS LOST more than half government^ 
supervised elections last y^&r, contin- 
uing downtrend third year in a row, 

National Labor Re let Ions Board's 42nd 
annual report shows that of 9,600 tllMS 
elections held in 19?7« unions loat 54 
percent . 

Trend heg/m in 1974 when unionjs split 
o£» elections. The following two 



'^TION W Dimir^tt^e - APRIL IS?* 
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years unions «<an tinLy 4S pereent of rftp^ 
re menial i Dual elections. 

NLRB r&pDFig 1977 busiest fear Id 
historfp vritb oas« loBd clitttblng abes^ve 

This ^hov^ 150 re airi Mrfr labor- 
[iaaii{igaiD@iit ^l^puWe being haniileil by m 
thlrit party" les3 bumping head^. 

Item to watchi FaM-^to-faca ]iattl«s 
between labar cDiinagesiant utay be d<n 
way out. 

^ NO mi> m SIGHl for splraling issats 
of govermii&Dt * 

Cartfir'i new budget proposals calls fur 
1200 millioii expei!tditure nestt year* 

But four years down the rosi — when 
program blo^^oins~w$lfare re f thrill will 
add ^atlaated 113 billloo more than 
project ionB for pragrams now in effects 

► RELIEF IN SIGHT for amall buelnesMeiJ 
from growing federal regulatory burden? 

Ua^be . 

Legislation ongoing in House now 
would rBquirfl snail business inpact 
statements with federal ai^enoy rules h 

Purpsse: To «a3« ooBipliance require^ 
meiits and ecGDurage federal agencies 
to issue fewer end less-compleit rules. 

Hearings held last mentli before 
House SiELall Businass Committee on the 
bill, H. R* 7739. Federal agencies 
slated to testify In May or Juoa* 

Bernard S» Browning « member of 
Watiooal Chamber's Counoil of Small 
Business « told House committee the bill 
is no panacea for regulatorj ill3*«but 
ho calls it giaat ^tep in right direo* 
tion* 

► THAT PROPOSAL TO ABOLISH Civil Service 
Commission rn^j be in trouble— at ieaSit 
parts of lt# 

House Post Office end Civil Service 
Coouplttee Chelroian Robert Ji* C* KiK 
(D.-P4-1 opened hearing:3 in Washington 
last sonth on President Carter ^s plans. 

Bui number of i^c^ngre^^men already balk 
at certain Sections of proposal. 

Baokgraund : Pre aident * s proposal 
seeks to abolish Civil Service Commis- 
sion and oreate"in its place— two 
entitles: 



One to vajiage bureaucracy with flrinar 
hand. The other to create independent 
board to pro toot eotpli^iy^es against 
abuses and represent their interests. 

^ WHAT'S BACK OF PROBLEM in Congress; 

One part of Civil Service reform pro- 
posal seeks to limit veteran preference 
In federal hlrlag^-alrHady a hotbed of 
controversy, 

AlHQt Some congressmen feel not 
enough Job protection for eniployees^ 

^ IMFORTAiJCE OF CIVIL SERVICE change-^ 

It lays ground for total governoient 
reorganization, a main goal and oampalgn 
pledge of President Carter, 

^ MOFtE EFFICIENT GOVEEKMEHT, through 
reorganissBtlon* may make it easier for 
you to deal with Uncle Sam* 

Regulatory agencies, through reorgaji- 
isatioa« juay be able to uombine some 
operations, This could meani 

Fewer inspeotions at your job SitCi 

Fewer ronus to fill out* 

Could save you money « 

► BUSINESS CONCERN with Civil Service 
reform g enters on related efforts to 
strengthen union posture in Dollective- 
bar gaining; process* 

Such a move oould give special stature 
to federal employee unions, stature 
they do not now have* 

Could also result in many federal 
employees flookini to uoion ranks to be 
proteoted. 

New voice p more power for federal 
oteployee unions oould result In bigger 
union say on matters within government. 

^ POORER HALF Of American households — 
earning less than 110*000 a year— -paid 
only six percent of taxes in 197S- 

But they took home only about one 
fifth of all Ihoome* 

Richer half-'^eaming more than 1 10 « 000 
income»|iald dlaproportionate share of 
inooipe taxes; M peroent. But they 
earned 81 percent of income # 

treasury Depart merit study reveals 
households earning $17,000 or more a 
year aade hailf the Income— and paid more 
than 70 percent of taxes. 



Seven & Seven. 
Adds up to great taste 



Only smootht consietent Seagrams? 
can make a real 7 & 7, Start with IV^ az. 
Seagram s 7 and add 7 Up* Over ice in a 
tall glass, its unbeatable. ^ 

>^liere quality drinks begin. 
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[he waste watchers 
and see how the right paper service 
can give you more for your 
maintenance dollar. 



When It comas m aav I rrg mainte- 
nance nme, 3 {3sggdr papaf t^ivJce 
Et aiifiDS! alwayg better. And Fort 
Howiircl huB 1} bigger pap«r Mfvfce 
far iLfmost every nead. 

Uke a ]arg&-totl tltsut sufvtce 
&nd a lArfi»>mll towel service thfti 
cut! changing tlrri« aJmaii in hair. 
And a fdrd#d to^el aefvice tNit 
y we a larger cat^Kngt to cut i^M^ 
mtl rHdu&t refil)l!>g time. 




Blttow* Uniia it biggar. 

Take our Billow Tisau-B. tdr«emplft. 
It haa 1800 ah^ers each rolf. Ytl It 
wJil ril on mdsi KljcEiar^s I hat hold 
B Btandard IDOO-etici&l roll of tluuv. 

The resuli? Your maintenance 
mm bsft to com« Ground lets ofttn, 
Sf> he hji9 metre tima for o!hQfaul[e& 
Bs A wa9l9 watcher. 
Celt your Fort Howard diet rlbutor 
afid become a wttBte watGh«r, 8ef0fe 
anciher minute ilipaiiway. 




Fort Howard Paper 

. Ci^flen fifty. VJiftconMn SJJxi!^ I 



LET! HRS TO THE EDITOR 



Economic Benefits of Our Space Program 



"SpaL-*: Industr^j-'s New PrQatier" [Feb- 
ruary] b i>n« of the best iirtic;]^ on the 
Bpaci? ^huitte IVt read 

How&vtr, an asfmci of thii iiitide 
disturbs me Om can easily get the 
impr«flgi<iii that, without the ip^ce 
shuttle transpOrtEiLiDn system, space 
e^piorfltiDn is at beet unly margiLiaUy 
Ri^TOfltable Tht£ ia an entirely false im- 

''Boca Raton Newf had a quofltioa ici 
the "AiJs Tbein Yourself" s^tion. 
which ftstron&u^ Edwin AWrirt wii*i 
oaked abcjut how economicftfl^ Iwnefi- 
cimt the frpalM program been 
Mf. Atdrin*6 reply 

"The roedical benefit! alone are 
Worth more than 3^11 the money ii|iens 
on MercuryK Cermni. and Afwllo I 
thjnk the sp^ce progrtim wai^ by fur 
Eh& best baiigiiin we've ever had. When 
hove we ever completed anything of 
Cainparable BLgni:fican£:e on time, rmn.- 
«Q nobly clom to arLginal coat esti- 
rriaieA„ and far surpassing enpected 

Dppj^y Bi-a^K Fits. 

The articJi? sn spiw:^ waa dti$ of ih^ 
mosi Du islanding; I've SB*n in yaor 
niagaxine. It was a very poiitive coin- 
nmni on an area loo mbi^h n^le^ed 
by Ehe nst^LQ 

JOE R[CiIAHDa07^, CP. ft, 
RiLhorilAan and EHiMm P A 't 
GairteMViUt-, Fia- 

B^nef ita oi not Bmokliig 

t belii?ve the objective of your ariiclt^ 
"The Kow BuiitiM Boorti— Employ** 
Fitness" [February j, was io increase 
pnoduciivity through im^rov^ em^ 
ployee health. 

It wa4 sujpriaitig that mention 
waa madt of a pin^ram induci^ 
smokers to kmk the habit. There ia no 
Contro^'^r^y ^boyL iber fact that smok- 
^na lose mem timo thjan cithen due to 
hparl attadui. rs^pji^tory iiiJm«nta. 
and other illne^ 

Many time&, whei? such employees 
■hould be mofit productive, tkey are 
J^t lu-oarly retirement and pn^mature 

^f^TltlM SI nvisiNESS - APRIL iPTa 



How about a hard-hilting article on 
th^ perils of fimoktng to tbe amobter 
and aonsinoker, the incr^asi^ produt:- 
tivity i^f nonsmoking emplDy^, and 
the bme-Qt^ lo the bottom Line fnr com- 
panies that prohibit imoking m the 
workplace, do not hire smokerE. and 
have programE to help their employees 
break the habit. 

NoiLimakvrB ha^e the right to 
hnf^kthtt nonc!ontiiminaLf}d mr 

Si. MrsMitarv. Vt 

A^iciiJtur«'a rola 

CangrAtulatiOns On the article. 
''Why the Farmers Are Anfry'' [Janu 
aryj, AffrieuJiure's importance to our 
natifina] economy and international 
rttationiihipn, £ind the way n host of 
Midwestern cam m unities depend on Lt^ 

I 

I 



r^uire a healthy agriculturaJ sector 
And 11 tetter understanding of role 

I believe your artiicle contributes t^^ 
thes# objective TKuaaKL h. Ptirr 

Cl<iiU-Af?tfaRi sulta 

"Uu^izi«j$4 A Loek Ah^ati Ftcj-m 
WsLshinfton" fFtbruary] curried nn 
item About a Juattce Drpstttfitnt pr*^ 
penal for ""antiliusine® bounty huni 
erfl." 

Th« item waa ^larply eritkaj of an 
effort by Llie United Elalm eov«rn 
mant to impro^-e procedures for claii^ 
action dami^ clajnif under fed era I 
law 

Buriely every connumer 114 the Unu 
ed Stately including all huains^ liead 
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THE EXECUTONE LQ.TESr 
FORnUPHONES. I 

If your bysine^ phones h\t this exum, fou're neat ^etling your inofieY s WMlti. | 



^iftniiirtll ClDfihKMtl 



1. ¥4iu niwbl Ktin^ * 



HQ 
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I 



economical IF W. »9f¥J usi Ih*^ cogpori ftTid 
«« II tell you almut The inialll^^l 
T^iaphcsne*^ t>y EKeguiOrto Thayl 



Hia InlslNgeni tv^pfiDn# Cpmpflnv 



€f%^ haM hevn chente^] by th& 
CELTfileBsne^ or e^'en outrigbt diEhon- 
fiBty of same bumneas produdn^ a poor 
pradud- 

When the pri^ af th« product bi too 
flmoll li» warrant sm mdivkdiia] aifrticn 
to hlnd^rr it& prodiicer^ somDthing Uk4> 

The elfort of the fiNl-prat gDV#rrLmDfie 
to aunplify the nstlon would ft^m la h& 
n ^mnt step forward for um ail. 

1 wmild Uk^ to think ttwt Njitiq?^ a 
BuBENE^ij Is iDl^reited in buainei^ 
heafth trnd not buaini^ss gain. Buamesfi 
^aln without buicanese health is buji- 
TiGs^ deatb 

Allowing buainosa to produce ahoddy 
merchandise for public! sale b going to 
Ifiad fo buBiuMB demise mnd not heallb. 

EMnomics for tliA yuung 

Sev^ml of ii« at iMa office read with 
g-rest ini^r^t the article, "Infcrodiicijig 
Johnny ond Mury lo th* Biiainefta 
World" I Janiiai^] VH^ would Uii^ inow 
infonmalioTi abowt the "Ecanomks for 
Y*JiiPg Aifiericani-'' kii^ 

Pl^aiu 0end udditionjil dutaiiA re- 
^ardinfif coicl of the profmm, and, if 
po^dble. 0. kit which we ^uM whow 



Most mergers aren I made w^lti 
tUfVorce in mind, bui many 
mamages are cfoomed from the 
Stan bec^Ltss negative things 
show up att^r ceremony, 
when \t i& \Qo Sale Profes^sonal. 
ihifd-party ooun&eJ and analysis by 
Marshall & Stevens prior to buying 
□r ^ellFng can increase your ocJds 
tor a successful merger 

Why? Because we can lefcl you 
the facts about whai you are 
buying or sealing and what ii should 
be worth to you 

Want 10 learn more? Any of our 
17 looaF offices have free detailed 
^formation. For the one nearest 



the BuperintendQntfi fif BchoaU i n I he 
VQrioua conunuiutiefl in our operotiz^ 
region. 

We 9ite grtsikl p&tmnliaj for combining 

tbifl pro-am with u diicuBsicin of envi- 

rt^nmontai prKaurea alfMtbig fiumj? of 

aur Qperdtlonji. feteh h. lanclqis 

Public Affaim Monaj^ef 

[Bditor'i iiotv: Thwrr one two- **E^nQm- 
tea for Young Am^imm " kiiw. 

rPhase r* it35J d*tiis with prvfiig, 
produttiuity, mon^^, und bmmtn/^a- 

wvingSr Both kit^ are uiHiUabft /"rrwn 
R&h^tf Mai%p pmj^i dir^tar, Ect^ 
MmivsfQt Young Amvrlmnn, Chamber 
^ C^mm*rct 0fih^ Uniimd Stai^t. 16 J 5 
HSt N. Waghingu^^^ D C 2mi2.] 

Your {Lrf.iclG, "Introducing Johnny 
ttfld Maiy to the Buajiiitis World*'" in- 
XffFtgtBi me greatly . The cmicept of lu^ 
tn^ ihme klu to educate Etudenti! ii 
qiiit# good ft ahould alfld he posible tDi 
educate iaach^rs and |iiin?ntfi. 

Hfm can we &j[pect pupils to undor- 
9lajid til's buainoffi w^rld wh^p eco- 



nomii: and &ociai'tiludii^ te^ch^ni alike 
do not? 

Posaibly, if w^? wsre to edUi^et^ the 
LT. S. public on this mstler, our ^ov^nt' 
mflnl wotiMn'i be m itA present ifCn- 
nomic sltuntion, tAAMCt LVMW cousjtt 

A Hbfll on bufllnsHmiin 

The pfieudonytTi thrct-martini lunch 
for a bualnes»-ri*liit*?d luriL-h almost 

victoiia tax looptiuL^ Ib for ^ tax 
inwitive- 

TaK tnesntivftB wwe deaigaed to en- 
courage th& investment uf alre^d^^ 
darned dQltmi^ cr^^iti! johti atid ^p- 
portutiitu:><i far th«? tmp!f?yabl^. eJ] 
sort^ rifik to the inveetar. 

Bufline^ lunchsfi are aji ^jforL ofi the 
part flf an £!f^treprencfiir ia iiiflu{!ncL" a 
secotid party to invest in hi& partlculftr 
pr^uct or wrvice to th& be^flt of 
birth of thorn. 

Muke no mistake abcHit it PoEjple 
atlll bu^ini^ with othi?r biminetui^ 
p«opl? like find sdmir?. 

MiHTl buAlnefimnan havt- t» produce 
to bold their posit ionef^ Three martini* 
deftnt^l^ ftre not c&tidueive to m^^an- 
ui^l produniom- 

Threa^mjirtlnl lunch f Thi:- craators of 
Lhia untruth or hitlf^ruth ahould bt 
sued r&T lih^^l 

THOMA5 J. COUJm 

{krritm, Calif 

Am an ind^t^endent drill in^ ctintrai^ 
tor, cannot sJfbrd the elaboratg en- 
iXirtaiiijiitf ihat miM nttiyor contraciar# 
do for iboir customertJ- The bu^m^ 
lunch iM pntcrticully o^ur ^nly m^ans of 
cufilom^r ept^rtaining- It dirvcily cop- 
Uribtibefi to o^r business. Depriving ur 
of that i3ii«an& or contact ooutd harm u« 
giT«tty and poofiibly alfect Lht! Ii^-e^lj- 
hood oF approirltnat«>^y 75 pmplp,v<?fl* 
and their f&iniiics. 

We Dxe agftinit any kfiaLution lo 

elijxunate the Uhx advantafe of thfr 

buiinc>«e lunch vcRNaN ?ii^{si^ffqm 
Viet Prttfdjfnf 
T. d T DriUmg^^ ^ ^'tr 

Not la ^jriwiia 

[jtjve Affair With Tennia" ["Bufll- 
nesm Lif&-SryleH'" PtbruaryJ ibovi^s Ar- 
thur Ajhe play-iTi^ in what jou eali 
Tucson, Ariz. 

Plcafle notfr that tho bunlini; bt^hind 
him ctearly ihowi "Miesion Hilile,'' 
which IB not in Arisona^ but in Palm 
Sprlnp. Cftlir. hsib hvbin 

PrvstisfgH t 

Spttrit PhmatttitiH. Ijt^ 
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like getting married. 

Mareball & Stevens can 
help keep the divoice rate down. 
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BY JAMES J. KILPATRICK 

How Real Is That Trend Toward Conservatism? 



BACK iw January^ CBS Newii and '*Thp New York 
Titfiea"' publish^ the ^ndinga of a poll they hod 
Jufit und4frt4jiken en it randojn uampb of 1*599 AdiAi 
Am^riciLna, Th@ Stidinge were iitttendcd id t&U some- 
fetii^ about 'The New Right— What It Meai^a:" This \r 
^ way the press releiLAe begaji: 

*'By Iheir own tettinioi^y^ Amerlcanft are more con- 
Bervative than they listed to be. Not only are more 
Pe^pU calling th*?meelyes consen^ativ^ now than be- 
fere, but oboist a quarter say their political views have 
changed and become more conflervat.fve in the last few 
y^ns. But thk swing to the right mey iiot be afl deAr- 
cut 04 it ftppean, , . . " 

Th^re can be littli^ disagreement with that lasi ab- 
^rvatian. Speakfng as a dues-paying^, accredited mem- 
ber of the Old Rightp I have no idea what this poU of 
New Right means tt lb marvi?louaiy tempting to 
th€ pollsters' tabulations and the press release at 
f^S^ value and to trumpet the New JenisaJem. If 
Amfifieflna indeed are becoming steadily more coasor- 
vative, a polltii^l millennium may be at hand, 

D^n'i aiET on It. The lindingB announced m January 
corroborate a trend that other profefifiiorLal poll- 
sters have been remarking for the past 20 years. In 
1^72, for oxomple. a Gallup Poll found that people 
themselves in this fashion: Very liberal, 
^%ht percent; moderately liberal^ 18; middle of the 
^^d, 33; moderately con^rvative, 23; and very conser- 
vative, 14. FoEir porcenL of the people didn't know how 
tt«y reg^ardod IhomBclvefi. 

According to the CBS News-"Tijne»'' poll* tJMs figures 
bave dmng^d con^idarabiy in only yeanj. Now only 
ftnir percent — half as nnif>y~regard themafilveg m 
^^ry libc^ra]. Ajt for the ri^ni^ the modarBt^Ly Ub^rG) 
fieore 19; mictdle of the road. 27; modorat4!!y con- 
servative, $%; and very conservntive^ ten. Eight percent 
the respondents don't know what they are. 
Aft other findings of the pell make evident^ the **nQ 
^pinjons'^ actually number far more than eight pei> 
^t. When reqKin4lent:a were asked to identify the 
i'^ateat dtlTefttnces between liberal viewi and conser- 
vative views, 45 peri^ont said tbay didii^t know. Many 
l^i^na think of themselves m coniiervative& because 
ItberaiifliTi in recent yearn hm had a bad Or 
''taybe they just like ihi^ fround of ih-H word- 

ThiB ideoloifical confusion ie reflect^id in the CBS- 
Timorg"* poll*fi report on poeitionA on lasue^. What are 
*°oie of the positions that cons^rvntSves are i^upposed 
to hold? The conventional wijidom teach^ us that cofi- 
*6rvtitivea oppose the Humphrey- Hawkins bill, oppose 
control, oppose national health inituranee, oppose 
^ education in the ichools. oppose government regu- 
Nation of safety standards^ and s^upport low» to restrict 
F«*rnography. But in this poll, those who ^yled thetti- 

^^TlON-a ttUilNRS^ ' ApitlL t*?S 



selves conservative haJ small respect for the conven- 
tional wisdom. More than half of such reapondents 
support^ the very propositions that conser^'ativeB pu- 
tatively oppoae^ and on the i^ue of pornography, thejie 
ielF^tyted conservatives were almost exactly divided 
4d pemnt said the sale of i^omography should be 
restafkfted 49 percent said adults should be allowed to 
buy what they please; 

IT IS HARP to know what to make of all this. In mjr 
own eritlcaJ view, the poll questions were bo ineptly 
drafted that the tabulated findirtppi ^ould haw Little 
meaning. One question , for exampte, ask^d about "gov- 
ernment spending for domestic programs." Should this 
s|%ndmg be increased, rcduosd^ or kept at prssiqnt 
levels? One would like to inquirp^ What domestic pro- 




grams? Another questlion, obvimialy based on Hum^ 
pJuey-Hawklnn, asked whether the recipandent agreed 
or disagreed that 'Hhe povemmeni in Washirnrlon 
ought to see to it that everybody who wants to work 
has a job " The Udue cannot validly be traiitsla&ed into 
this kind of beby talk 

L^t pureiue the pointy becau^ in any such poll 
the w^rciing of # question is vitnl. RfFspcmdents wrre 
asked in Qtiedtion 23 (d^ whether they a^freed or dts- 
egre^ with thi* slatement: *'The government ought to 
help peoplp to get di;^ctor9 and hospital care at low 
coat." Not jfturpruiingly, Si percitnt agreed^ 14 percent 
dUwrwdt and only five percent had no opinion. Even 
among the Belfry led conservfltivee. 7 ft pfwent agreed, 
"n^c* question was cocked and loaded lo produce pre^ 
cisely pueh an affirmative reaction, 

The CBS-^Times'* question on helping '*people tj> get 
docton and hospital care at low coE^r" may be userully 
qofitraitf^d with a question pqaed lost year by NBC in a 
poll of its own. The NBC poUsters ofrkedr ''Do you favor 



or oppQ^ A ftaiioaal pro-am af heaJtb insurance with 
the individual flaying part of ihe cost and the remaiji- 
der being paid by tht? govemmeiiL ihrDugh increawd 
t&KHtiOn?'^ It waa a miJirh better qu^?^Qn, and it pro- 
duced a vastly dlBsrent response; In favor ^ 36 perqenl, 
dpposedp 48 percent^ aot atire, IB percent. And wh«n 
NBC's pallsters purged th^ iaaiue. aaldnf ^'whai ie the 
nifTEt yoy are wilJing to jmy" for such a prograiti^ t^Tily 
13 percent ivere wiUing to p^y cnor^ tKan SI 00 per 
year per person, 1$ percent w^m wiLliri^ to [my te» 
than $100^ 13 percent wsren^ wilLIng la pay anything 
at alL and 5^ percent didn't know. A recent cetimato 
places the cast of the Cafl^r-Kenn(3<iy eortiprehi* naive 
pregnmi of natlonaJ health insurance at $162 bill ion a 
year Something more is at iague than the govern 
ment's helping ''p^ple^ la doctors and hospital cctn^ 
at low cwt '" 

COULD QiJ^TEO!ii5 he p}ir&»d that fairly wcmJd mm- 
mr^ coEwrvatlve and literoJ posit ioni^i? I thi^k ii 
LinUkely. Four or fl ve yeam ag-o, when the Watergate 
K^dal wes hot, consorvatlve columnlat Gaorg# F. Will 
agret^d to fter^e an a panel dLsf UBising the >jvhole affair 
Going inta the hall he aaked himself: "Wbat is the 
conservative position on burglary Today , whcit is the 
cOnBcrvatlve poaition on the Hyde amendment dn ohor- 
tion? What Is the conservative position on reci^dJjBca- 
tion of the criminaJ ^rode? On the Panama CanoJ? On 
deregulation of natural gas? 

Bu^h messy rements are not likely to tell us much of 
any thing — for conservatism more than a position on 
topical La3uee[ it is an abiding state of mind Z knqw 
what 1 myself when [ talk about contemporary 

ponA«rvatism ) am talking aboui a body of zdiias, atti- 
EudeSi convictions, and doubts. For eumple: the Edjitg of 
divine dasign of th«< unJ'verae^^ an attitude of resspect for 
ih& wisdom and e^cperience of the pant; a convictiof^ 
that variaty ia better than uniformHy; a doubt that 
mem ts perfect ihle thri^ugh th* trtatrummts of tmintpu^ 
leitionfl of the state 

There is much mor^ to the conitervalivc- philoaophy 
ConaervBtivea believe that a civilised society demands 
orders and claases, that men are not inherently equaJ. 
tJiat ^h^nge and reform are not identical, thst in a fret- 
flocjety men ere children of God and nol wards of th-^ 
stata. Read Rusael] Kirk's 'The Conserviit tve Mind " It 
11 all there 

As 1 say^ it would be wonderfully comforting for me. 
mM. prACticin^ conservative^ to believe that AmericarLB 
in incr^ssinf numb&ra are turning to my phiJo^phy I 
hfiLVe been prerac hmg the con^r^ative goup^l for near I } 
{JO yenrB, since the L&l^ John Dsma Wisif led me gently 
to Edmund Burke and thenc« ta Lockj«± and Adam 
Smith, to the Feunding Fathers who greatly debated in 
the Virginia Convention uf and *o to ftandelph. 
Calhoun, and such contemponir?" Ihinkers Ktrk 
f'riedman, and Krtstot 

What t have gleaned from all this is a iove of divers t- 
ty, which in our s>i]t«m portends a love of fedprali^m. 
which is to may^ nn aifection for the states sm iaborat{> 
ries of polititjd experience. And t have comr to identify 
with the single human being^^^ — the one man or woman^ 
individually —as distirijguished from cam loads, re 
giojri^, and masses- More than anything, I have teamed 
that, iti political life, the oaaxbe of the game in power 
and that th^ mml absorbing itudy of a lifetinie if* th*« 
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iitudy of pcwer^how it is won. tost, 4»xercide<l, and 
abusec^and abovp all else, how power may be re- 
strained 

THiB IS turning mto a rather more serious essay 
than 1 had intendod at the out$et|, but essays have 
a habit of forcing their own way. Applying some of 
my conservative prindplefl to topical iBsuciB, J undef- 
irtand why the conventions I wisdons identinee certiiin 
positions as conservative posiUon* For example, 
moet prtnripled conservatives do tend to oppiw th* 
proliferating web of federal regnjlationa for blindly 
cofviservBtive reason^: We rear the cone^^ntration of 
power, and we are ski^pticel of w much uniformity in 
areas where diversity would be better Mofit conser- 
vatives oppoee gun riinstrationp or gun conllwation, 
out of a conviction that euch lews will not reform 
criminals Futile undertakings should not he undier- 
Laken- 

Some of these ieme prmctpk'fi apply to the issues 
mised in the CBS News-^Tlmes" poll. How do denser- 
vativea ■iamd on national health insurance? Our 
principles teach t^ that, in a frev society; families 
should be free to tailor their own plans of medical 
care, th»t individusJs should be primarily raspoiisible 
for their Own healthy and that govemmenr/s |>roper 
role should be limited to the public health and the 
public eafcty— to provldini? pure water and prevent- 
ing the spread of c^ontagious ditaeases. Thus, conscirva- 
lives of course will oppo^ a fedenaj program thaT 
would wipe out a productive and profitable private 
enterprise,, that would impose uniformity in the piace 
of variety^ and thai would result in a massive exten- 
sion of federiU power into the mopt tntimat4- ureaa- of 
everyday life. 

Are these principles much contempjati^d? i doubl it 
Li cQnaQr\'ativQ political philosophy a major factor in 
our public life? You never would believe it from the 
election returns. The Republican Party Id g)ener^illy 
regarded as the more Conservative of the two m^or 
parties; the contrasting party platTorms of IWf^ surely 
would support that popular view But the Republican 
Party has seldom been worse eff The party holds bare^ 
ly one third of the House and Senate, one third, of thr 
seata in state legislatures, and one foyrth of the gov&r 
norskips. Polls indicate that barely t8 pertzent of thr 
adult population is prepared to declare a Republicaii 
aililiation; among voters IS to 25, the perrent-age 
evi>n less 

IF ALl- tuts coi^aiyiVAttss^ oKista^^ why haftn'l it been 
manifested politically in a Republican revival? tf 
i;ieople ganerally are ail that oppoaed to federal reguia 
tlon ojid regimen tation, why have they permitted a 
thotuand prcgrana of ttate aid to take root and j^row'^ 
Self-relie4ice £S a con^rvative principle The work 
uthie is a conj&vrvative ethic. The irwf msirketplnca ks 
vital to the mnBervative's ecpnomic philosophy. How 
€ome al] thsM people got on welfare? Why has honest 
Ishor fallen into disrepute'^ What caujies have induced 
anemia in Competitive free enterpri^V 

For iny own part, 1 doubt that any great trend ttJ- 
ward principled conser^'atksin can be cmpiricDlly Tnea* 
eured. As a motivating factor in our political life^ pure 
ideology may count for eomething— ^ut il doofln't 
count for much i 
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Leai-n how Phone- 
Power can help 
increase your sales 
Volume and reduee 
s^les costs. Call a 
■ Bell 
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?t used in he thai lo get an 
'^er. you'd buve to boai a 
^Ih in a customer's door. 

^infiing in nt^w bu^ine.^ 
^1^*^- Phont-Pstwcr way 

eoncFpi ihsE inconx^ratei. proven 
^^hmquv^lut praf(?ssi finally [>tf3nninj{, 
^r^TJiniicing. and ulitizinR your xele- 
Phontf to thi;^ maximum. 

^illfuHy usefl, U ran incrcisi^ii.' yciur 
l^fkrt f;uvifir;sfi*^ <n trjctemJ the cerri- 
>ory yfpQ covi*j"~,u a fraction nf 

Whv 

|?!^J^ltie*^&jtf« HFC (urnijig Ui 
' oon^-Pdwor ta open 
Accoiln tii. 

P^T^^nn iin thu road ."^-UigptfrifiK THt 
^Uvsi (]j^-urfs ^how thai carh srik ^s ^i^iil 

|*[Jtnt in ^ViiiiinK rowma. limr ^penl 
^"'^d junt waiting:: tn -a doct*ik>h 




lUtv, I'hune-Puu er can be ui^cd 
to help ytiyr bufsifii^H-s jfrav- 

Phiinfrl^iwer can be <idiLptetl lu msiny 
dtffereni methods of prcmpeetitig fur 

Sf^mt firnis U!*t Phnnc* Power lo ^hop 

for newcusttjitiers by buildiTig primary 

and sec^mjary propped lists 

Thift Tnethfid of prmpeciinj;^ i^ftti 

^hiffvc' quick (letirtj'alion iiiiti a ^ivini 

rrtarktt m territory to genifrate new 

ml^ 

Olbar by£iLrb£^& u&e Phone l^iwer m 
conjiin^tion with their advenisinK 
fEirfs lo scrffln a prospei^l'i^ !iupfi!'bl be- 
ftire sc^ndln^ out m^itcririt <w ti) fp!to¥i - 
upb proiijicct sftrr a iniiiiliTiK. 

??r lu npaciivate okl a<:ci>untt, Acei>rd- 
ing tt> the statUtio jfiiiht;r^ by ihi« 
RockefdlcT In^ityie in Piilsburgh. 
fA<% of the finn^ surveyifd claims th.ti 
llu^V stopped doin^? bll*ihes^^ "i^ithii ^{ii^ 
plitT bi^EiiJ^- ib-y t>-li ili.Ni rli.-. ^^.t-rt- 
bt-iiiK nc^KlectinJ. 



cally iii*fd. i^p^rifi> it rii^w 
rx^pon^f frnm rriiiny inac 

fkir^- ;itu-ntk»fi on iht ni. 

ffbouldn't ^'au And uul 
nn>ri=^ abiiut Phont?- 

\ iktll Ammnt K^prc^cnt^ 
live tun tL'll ytm hnw lii 
l^hrmc" Ptiwi^r \n hrh^ new 
huKin^-fi^i into li'jjf r firm. 
There no nl^liKH^T^jn ui 
cotjrst* QilJ 11^ Till fr*t'- 
n^ihX nnw! 
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A LOOK AHEAD FROM WASHINGTON 



Plugging the Welfare 
Leak on Sponsored Aliens 

Abiise of the nation wielfare sy^stem is due to get 
■troEiger attention in CotLgresi. 

Sen Charlie H. Peircy rR.-IllJ, a iTOctlri^ advocate? of 
reform of th*? system, haa introduced an amendmertt 
to the pending Social Security Reform Apt (H. R. 
7200) to plug one leak^ which permits some ahfrns to 
go on the supplemental security Income rolb soon 
after arriving in iMe ccsruntry. The SSI system ist a 
joint federmlr^tatf^ wtlfur© program for pensons who 
are aged, blind, or disabled. 

Currently an aUen'a sponsfir dgnfi an affidavit 
promiaiiig to support the alien if nBCeaeary. But this 
piece of papar isn't Ic^iy binding. Sen. Percy^s 
amendment would moke the affidavit binding — a le- 
gaUy enfQii^eable contract. If tJ^ gpcan^r reneged on 
his promiiie and the ail ten draws SSI paymente, the 
federal government and ^te and local governments 
could promptly recover from the sponsor any public 
ai^ia^ni^ funds that had been paid. 

Further, the amendment would eetabliah a five- 
year residency requirement before most aliens could 
become eligible for SSI paytnents. Currently all 
aliens can bcigin collecting 30 days after arrival for 
causes that arcme prior to their entry. 

Big Labor Will Press 
for More Jobs Creation 

The AFL^IO, which usually has its legislative drop- 
ping list re&dy when Conffma rettiru^ 10 Washington 
in January* held off thii year until after the annual 
presidential budget m^sage. As esipected. President 
George Meany didn't like everything he ww. 

Big labor's executive council reiterates a prefer- 
ence for use of general revenue funda to ease the 
ftecai problems plaguing ScNCial SecuHly, comeH out 
adamantly against President Carter's proposal for 
permanent tax cut5 for businesas^ and generously fa- 
yQm doubling Mr. Carter s joh-creating program. 

The AFirClO this year will pre^ for a rollback of 
the Social Security taa rate to percent in 1979. 
Th^ $5.4 billipit redurtion ir> taites, fjaya tht* AFL-CIO 
executive council, would stimulate the economy and 
create jobs. The abort fall would come from general 
revenue fund§- 

Big labor will provide ^rong support for the Freai- 
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dent's proposals to eliminate or reduce buainess tojc 
deduction? for entertainment expf ns£s but will op- 
pose Mr- Carter's S8 4 billion in permanent tax cuts 
for business, 

The AFL^O will seek S13.2S billion in additional 
budget authonty for the ad miniBtrat ion's job-creat- 
ing program. The Career proposal calls for a total of 
948,000 public service and youth training jobs. The 
AFLpOO wanta funds to cremate 950,000 more jobs in 
the pub he and private aectorQ. 

And big Labor will puah strongly for protectionist 
foreign trudc bgisLetion. Labor officials will argue 
that they are not againat free trade, but favor fair 
trade. 

In the way of increasing employment, the AFUCIO 
executive council calls for S3 billion to create 120,000 
jobs in public works such as water Eystemg^ bfidgee, 
and highways; $4 billion to create 400pODO more pub^ 
lie service jobs, so that a total of 1.125 million iuch 
jobe la reached in fiscal 1979; SI billion to create 
200,000 more youth trmnin,g jobs, for a total above 
360,000; and S2 billion to the Housing and Urban 
Development DefMrtment tajidem housing program p 
which provider low-interest loans for rental bouMng 
for people with low or moderate income*, This would 
create mOOO job§. 

AlsOp the council wani4 S1.2S billion for an urban 
development hank that would guarmitee loans to 
help enterprises loc^te^ remnin^ or expand in citiefi 
with high unemployment- This would create 70,000 
jobs. And the council wants 52 billion more in mjjss 
transit funding end railroad rehabilitation to create 
SOpOOOjobs. 

Energy Departmont Plans 
to Deregulate Aviation Fuels 

The Department of Energy now proposes to deregu- 
late aviation ga^line and jet fuel. Enrlier thia year» 
the deportment asked for decontrol of motor g:aaoltne. 

If the moves are approved by the Federal Energy 
Regulfitory Cktmmisgion. only crude oil^ natural gafi 
liquids — propane, butane, and natural gaftolinf^ — and 
synthetic natural gajs feedstocks will remain under 
petroleum price ^nd allocation control]; 

The Energy Department says that dwontpol of avi- 
ation fuels will have no adverse price or supply efffH^t 
and that market forces arc adequate to protect con- 
sumera, 



Bill Proposes New Tax Break 
In Sales of Business Interests 

Sen. Floiyd K. Hiiskell (D.-CoLa.) has intrcKluo^ legi^ 
lation to give biimnesa owners another ciption in di»- 
Posala of their Inve^tmente, 

Undsr present law, an ind]¥idu£il who ownJ an 
interest in a snmll bumnesa can swap that iniarest 
'^^r stock in a corporation, deferrif^ payniigtit of cap- 
ital gaine tM until the stock b e^Id. 

This, the senator claims^ enc&uragiee gntater con- 
centration of btisine^r 

Hk bdlli 2428, tho SmsH Bimn^ md Farma 
Capital F*reservation A^;t of 1?78. wouJd gfive a eimi- 
W tax break to an invt^stor in a small firm who seUs 
hia interest for Cash and reinvests at l^t 80 percent 
of the proceeds In another small business within a 
year. The investor would not be required to pay taxes 
th^ reinvested omount Qtitil — and Lf— the money 
^ tak«^n out of the n«w boainess. 

Record Volume Predicted 
for Agricultural Exports 

^ong about the time a gaggle of bills to change the 
fartn parity progii'^am was Calling into the legislative 
iioppeni on Capitol Hill, the Apricrulture Department 
recalculated the farm export outlook for 1978. 

The department estimate! agricultural exports for 
the ye^ cinding SepL 30 will reach a record volume 
of mcire than 110 mUlion tonsi an eight million ton 
^^CTease over fiwal 1977. But because of price drops, 
^he dollar iraJue w^ill range between $22 billion and 
924 billion. The dollar ^^lue of agricultural estports 

fiscal 1977 was |24 billion. 

Pigureii in 1978 could be higher* depending on the 
Southern Hemisphere crop situation and how fully 
U- S. faraier^ participate in the set-ai^jde and grain 
*^serves prognuxui. 

Due to higher meat and sugar prices* U, S. agricul- 
toral imports are expected to range between SI 3 
l*niion and S14 billion. As a result, our agricaitural 
trade surplus: won't match last year's $10 J billion. 

National Stockpiling 
Overhaul Is Proposed 

nation may eventually have a aingle national 
stockpile of critical mnterialfi suiBcient to carry our 
'^ilitajy machine and civilian eeononty through a 
ihree-year national emerg-ency, 

Currently the nation hs^ three stockpiles — the na- 
tbnal atockpikt the supplemental stockpil*^, and the 
^^kpile created by the Defense Production Art- 
Sens. Gary tlart ID.-Cob.) and Strom Thurmond 
^R-^. Ci have introduced a bill S. 2575. that would 
^mbine all three into a dngle national d«femie 
stockpile Headed by an administrator^ the combined 



stockpile would be for uae onJy In an emergency, for 
both the private sector and national defen». 

The bill also calls for updated stockpitinj;, ^'Be- 
muse the existing law h so vague and conflicting/^ 
says Sen. Ifert, there havo been raentially no addi- 
tions to our strategic itockpilea since 1969 and then 
have been no disposals author!^ since 1974. It m 
time for on overhaul/' 

The bill would gi ve specific oongreaaionai guidance 
for the first time on the of the stockpile as wc^ U as 
Its use. Also iiew would be a requirement for coagres- 
sional approval on aatuu^itions. Cbnp-cssional ap- 
proval now is only required for dispositions. 

Moving North Is New 
Trend for Some Americans 

While migration to Maine, New Hampshire, and Ver- 
mont helped tho$e atati^ grow faster than the nation^ 
al avera^e^ Census Bureau estimates show a con- 
tinuation of the migration to the sunbelt states and 
the We^t from 1970 to 1&77, Those regifma were stiJl 
the fasti^ growing. 

As a whole, the nation's poputation incneased 9.1 
peroent- 

Except for Maine* New Hampshire, and Vermont, 
there was net out-migration from the Northeast 
ftateia. Ther«f was net out-migfation also from the 
North Central fitates, but again, there wen? excep- 
tional Wisconsin, Nebraabaf and North Dakota post- 
f>d small net in migrationa. 

Thr»e states— New York, Pen n sylvan la ^ and 
Rhode IsUtnd — and the DisLrict of Columbia lost pop^ 
ulatipn between 1970 and 1977. 

SBA Streamlines Service 
on How-To Publications 

The Small Business Administration, iiiding that Ail- 
ing orders for more than four million free '*how-to" 
booklets annually from itfi various ofUcea was cum^ 
bersome and cqetly, has centraJiiBed the distribution 
process. 

in the paatt the public obtained copies of the 125 
publkation$ by contacting the nearest district SBA 
office. Now the booklets may be ordered by writing 
the U. 5' Small Busines Administration^ R O. ftix 
1 5434 p Fort Worth. Texa^ 76119, or by Loll-frw* tele- 
phone In Tescas the numher is 800-792-8901, else- 
whare It is 800-433-7212. Ordera are taken by 
recording, 24 bours a day, sreven days a wwk 

publications cover a variety Of subjects, from 
'lxK:ating or Relocating Your Business*' to '^Getting 
Ih^ Pairts for Income Tajr Reporting " It's bert to 
have a publication numt^er, aays SBA. but if you 
don^t, ju^t d^ril^ tJte type of infarmatton needed 
and th^ new order center will try to find the tuit- 
able bociklet. C 

It 



It^ your estate. 

Make sure the 
assets you leave are 
the assets your 
family receives. i 




To find out how a Prudentjal Estate 
Consefvalion Ran can help pfotscl 
the vaEue of your estate, jusi pick up 
the phone and "Hefto. 
Pr udtntia^ ■ 

Protect your estate 
against settlement costs. 



Aspects I Iv trajn^Hj Prud^nUal 
represi^niative can show you how 
to k«p your estate out of forced 
Iktyidation^ having to use part 
□f VOLT assets lo pay 
expenses such as taMes 
and sdministralive 




iXiStS With the aid of s compulei 
your Prudential rfipresaniative can 

• Help you ^na^ze the value of vouf 
estate 

• Dr^w up & lif€ rnsurigrbce plan that vuiH 
provide cash to cover the projected 
Dosts of settlement 

• Wbrk wtlh your attorney, accountani 
and trust officer to help minimijfi iht:' 
ti)«es on your est ale 

Cair Prudential, 

So call Prudential. Let S PrudenUal 
specialist help mtake Sure your family 
reo^ives Lh« estate you (eave 
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SOUND QFFTO THE EDITOR 



Should the Deadline for ERA Be Extended? 



L]^£ UhSY n pmpoflul ihnt hm ctr^ 
■ aled in iMTiotloniiJ gtOrm, the 
^Jquiil RighUF Amendmefit is gimply 
siatud: ^Equality of rigJils ynder the 
^■IW Jihail HQt be denied <sr obridged by 
lb© United Stat^ or bj' any Stnta on 
*c^oiim of s«^i " 

But the prapased 27th Amendmont 
^ the U. S. CDnfftitutlan b IxiggGd 
''swri ill uncertainty. It siiUwi thniiigh 
^ stditx! le^[Bluturem with in a y«ar ttf 
itfl poBs^^ by GoAgress on MiiTch 32* 
Since th«n, it hm Nad rough g«5- 
^H- fly ihf f?ncl af l97fi, only fpur mi^i^e 
B^ies had mtified; in ni^ one- did 
^^d \ml year. OoJy One Joined the Jifit, 
Tht i^tal. 311. lit thiw Hhy of aS 
'^«H.Hjed fpr c'mipletign of ratiBttatJcin, 
^UJ^ough J* cottrt ebsill^hg^ can est- 
Pe«ned irtbe ;3;e flgfure is reached. iLeg- 
iatatur?!i of thrt* states hav^ i^iidjicled 
^heir previous ratificatioriBn but ii is 
If^tierally accepted that they could 
^Gg^l{^ do KiJ fn proposiii^ the aineiid- 



ment, Cein^Bsi set a ^ven-ypur dead- 
line for finjil adtion. The tinic* crunl^h 
hss placed propanenti of EHA in a di- 
lemma. Should they EUfvport a re^lu- 
tion by Rep E^ltxabeth Holtxman (D.- 
N. Y.I to extend the deadline For we^n 
years? Dr should they ihun the resdly- 
lio-ji and paur oJJ theif eiFerts into the 
eight ftateF where ratiriedtioji id 
viewed as pofifiible befoFe iLme ruim 
out? 

Mep Robert McClory <R.-mj, a 
Mi^^faM F4jppfirter of OA, plans to 
vyt^ itgainat iht reeoli^tion "It's as if 
we rtrp in th^ Hghth mning £>f u b«is#v 
ball ^ume atid we are behind,'' he my^ 
'"Thi» propo^I isys w want to adrt 
Lhre>^ innltii^. Bui itill may win iti 
th& tiimh mnlng." 

Nationwide, iAy« Ua Carpejitef, ft 
cwhfiirmnn tif n pTT>rtfnendiPf^rn gmup 
called t!!llAmencaH juHt 14> memWrB of 
legialatures "are landing as the block- 
ade agaiiut tlie rat^cHtlon of ERA." 



And despite ^tlmcka, many pri>ERA 
people bellevi^ the tide \& bimmg to- 
ward ratiflrE^itinn again 

Parting that wavo of opfimijsm b the 
blunf opinion c^f Fhyllii Schlnfly, une 
of the moit vocal opponents of ERA- 
^"^Without eiiending the deadline for 
ratiflut[onE GfLA doesn't ilaad a 
chance *' 

Op|X!nenl£ of ERA, of coarse, op paw 
extern ion. They have hjiftorlcal prece- 
dent on th*ir aide. Of the ISS ai«nd- 
xmnta added to the Const itu lion m 
far— mduding four which, like ERAp 
had egrvgressionally set deadlintsth- 
none re<iuimj more than fmr yeant to 
ratify 

Th*r**rprf^, ERA oppunentii tay, 
there- U nt^ ju-i^tiBi^tlDn for gjvkig thii 
pt-opOHAt ext ra ititi& 

Should I he d^adltn^' for ratifl^DtioD 
of the Equal Rights Amendment be as- 
imded? 

What do yqu Lhink? 



CLIP THIS FOftM FOR VOUR Rf^Y 



K^meih W« Medlay, Editor 
Nation ^5 Business 
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Washlrjgton. D. C* 20063 
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SOUND OFF RFSPONSE 



The Dollar Bill: Both Sides of the Coin 



■ If THE 12 manthft ending IiiHt Sep- 
tember, the Treajujr>' Departittent 
n^placed L7 bUli&n worn-out dDJinr 
bilb, considembly more than half of 
the 2 B biUion hillM id circulji- 

Nw Tnsasazy Is iedLin^ authorltj 

It ii utdj^ C^np^ess Tot perniiatrion to 
mill I a new S^l cein, otie thai would b# 
Bouidiller— and therefore pre&uniablv 
mm popular — than other dollar coins 
have be«zi. 

Treasur^^i baaic motive: #xpense- 
itaviiiig. Though il wmild DOil three 
centa ti> tnixit one of ti>e new eoitui, as 
i^eiat 1.5 centj to reptai^e a dotlar 
bill, the coin would htivw. ^ life- e^ipec- 
tancy of 16 to 20 year* its mgainst Ifi to 
24 montha for the doJLa^ biH 

The "Sotind Off to the Editjsr" quefr 
tion m the February wue of Nation's 
BuAiMR^ MLfcedr "Should the gavem- 
roent begin mintifif a now, tmnMm, SI 
coLn?" 

RetultBi a tcMs-up. Fbdf of the roAd- 
Ats fmponiding voted jee^ and half vut- 

"Anythmg tQ spve th^ goveniEneat 
money/' saju Jo§«ph A- Courtjer, presi- 
dent of Cotirter Cq.. Inc., New Yqrk. 

Howeveft V, G- Feather, n potroleum 
evploratim e&itflultant in Mid Lead, 
Tex«Li, aaya- "Anything the govern- 
ment does nstf Lh§ taKpayer mors 
than the csUtaate.^* 

Cm?eni^ce a TTia|or Iwie in the 
mpmees, along^ with cost. 

Alex Olfiteln^ president of Lemon- 
Lf^ Corp.j Kenrny,. N- J^. fisvori the 
change becauBa "it is easier ta take mit 
a coin from your pocket than a wallet. 
A convenient $1 com wmild be LisefiiL'" 

Paul Stewart, aaaisLant vice preai- 
dent of Title Jnatirani:^ it Trust Co., 
Riveritide, Calif , aaya he wotild "rather 
cariy three or four dollar coLna than 
ddlair billa in a money dip" becaiiie 
the coins would be "esaier to Use 

But Marcla Griiain, preaident of R{^y- 
al P&per Froductsi Co., Chicf^o. says; 
'The 11 qoizis WDuld be too cumber- 
lame for wallets and easily confused 
with qaartefa or haJJ-doUjirg." 

Dotiald Burke, piwident of E 
Burke ft Soim. Ific, Watertown, Mata.. 
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Dl K. WhttAhMd^ dhualnnan,. 
Tti* Stenitsnl fle^later Co.* 
Ci«vt«n, QhH, v»i«* v*t 
to the dollar caIa. ""The 




"Mo," aaya tatrlcla ajglla, 
vice prevldinl, B*l9«vu« 

Hlgliland H«lglita^K^ 
"Tba pM^lh: would n^t b* 
rHepfhf* to tha cihanfl«b* 




P^tfro A. Oil* controll^ri 
Vpnguard ElactroFrlci CO-i 
lngil««reod, Calif., aaiit: 
"Sv ell mviirift. If Pur monev 
hat ^h*a^n*d, l«t^* la£« 
the ftfi^t aa the llril elep." 



Bays that it '^woiild be dtrenidy diffi- 
cult to cnrry very many of the ooinfl,"" 
Treaaur)', he adds, 'can't b« fierious 

Sotn^ respondenta, who vote no to 
the dolkr mIHk w&nder if there? areit't 
wayn to cut the coet of main tain infi^ the 
i^upply of dollar bltl& 

Jameid Witt, ^iatanl manager ofji 
Taoo Bell restaurant in Tyler, T^xm, 
jiska: "Hflfl tho iden of recycling been 
ejcamined? Apart from the ink and I he 
coating on the bill to kee^ tlie mk frtm . 
imearlngp ia the overall cost higher 
thai^ Entrlting and punching coina?'' 

William O- Youfiger. rtianager of 
tranaporiatien for Arkanw P^wer & 
Light Co,, Little BpcK salts; "Why not 
uae a plaatsc f^ihric for biU&?" 

And Ford A. Mamh. president of 
Duriiclean Interna tionaL Deer field, 
ni., oflkar "Since a dollAr lb w<irth 
much teas today, how about a smaller 
paper dollar? FlaJf aize, it w<]y ]d not 
r%<)ulrt folding and would, the reform, 
last lory^r. Also, it wouEd be eh^per 
ia produce." 

VariouE suggestions for making a 
new SI coin a^ptable to the public 
come from reeixandents who vote yes to 
the coin. 

Stephen T Porter, Sr., owner of Hoi- 
ILflton Pharmacy,. HoLliflion^ Mass., 
frays that ^^as a retailer, I can foresee d 
rash of probl^mi with a round coin 
because the coin's size would be be^ 
twtien those of the 25-cent and SO-ccnt 
piecesp and it could be confuscid with 
them." He suggests "q multisided 
coin/' 

John W. Seylaz., produirt en|{ineertii£ 
manager of Automatic Switcih Co., 
Ptorham Park, N. J., fiuggest^: "Make 
the coin more attJftictive and ficceptt- 
able to the public by changinit t^ht? dd- 
BE|fn each year. Can-do does this very 
effectively by commemorating a differ- 
ent event dr peniOEL" 

Sam Bteerc, vice preaident of Oaven- 
tsdrrt Const ruction Co.. Harbor City, 
Qiiif., saye that "use of silver would 
flpdd Integrity lo the coin." 

And Dewey Bergquiat, dirc?cter of 
weather services at WDAY-IATDAZ TV. 
Farigo, N, Dnk,, suggests making the 
cain ''i3ul of one dolLar's worth of gold- 
tinted titJinium. With the v^lue of tlta- 



One good reason for 
buying a new Datasystem 310 
is tlie fact that it*s used. 




Wilil Si 

int>' " .'Li- 
Is of Dili Lit 
use right now. 

Tm I mea m other com* 

progrtims to hanclft? most of 
Ihe appJkatioiis you need. 
Indudin|;^;*^nt*riil ^applio- 
tions Dke iiivenlory, order 
f Daymll, billing 

st:=. . " ..J I ledger. And 
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nium eaiistfiiitl3r tm the mcreiae, the 
v«ly« of tb« dollar wmild DtHistantly 

Arthui R Murpbcy, president of the 
HauBted Co., M«dliisu Ohio, echos a 
CDmiT^n Bmtimmnt in saying; 
quickesi mud lurtst waj cif reducing 
whfiie^'er vaiue our tnoMy Riay have ta 
1:0 nmk^ ihe dolbr bill a coin- It wwld 
not help lh« vdu« of money in tht eyee 
of young folka growing up today 

Howsfvtr^ Joy En^kbofb.. asEjatant 
dijvctor of data pmoassing for Bimpllc:' 
ity Patfcenia QXp Inc., New Yorit, say?: 
"The Idea of tha liollar in th^ f^impe of 
m BmalJ coLd doea i^ot cheapen the 
worth of It. The dollar does fiot have 
much vbIu^ todmy. anyway." 

Sidney J. Li^bemmn, a^L^temt vice 
preddent of Midl^tic NatiariELl BoiLk, 
H^itan Valley, Port Headings N. J., 
obj^ct^ to minting of the coin becmuse 
it ^'wtauld create a logistical problem 
for bMk£ in the fonsi of vault ^torog^ 
vpan, and the normal ca^h register ii 
geiured to have on extra elot fcr a 
II coin. - 

E. E. Anlhflny, Jr., prstJdsot of The 
Commercial Bank^ Andelu-iia. Ala.^ 
moJOP a dmilar point The caei of 
chanifinf machinery in our bank 
would be prohibitive;"^ he says. "Also, 



tmimportatiDn of currency frotn our 
bank to Quvtonien would be too un- 
wieldy." 

HowBTer, ICenneTth C Wehmueller, 
president of R«flponse Sywlems, Tnc^ 
Ann&poliflp Md., eayii^ 'Those who 
make a ca^e eg^intt the new coin be^ 
eauae of added coe^ hafe a very weak 
argument. Are we all no* beset with 
eome new owt of doing buainwi almoit 
daily? And do not thaie eosta ueiiaUy 
end up in an improved bottom line for 
the producer?" 

AllJene B. ChamborSt owner of 
Barnei Real E^te Co 1 Pigeon Porgep 
Term., E^yg that the pew coin would 
"eave tax dollarB and not put too heavy 
a burden on buRineeaea/' 

And Claude Robinaont cwnpr of 
the Tasewell Packjige Store, Tazewell, 
Tenn., toys: "I run a business, and 1 get 
II billfi all ^addod and torn, t epend 
heir my time patching |t bills and try- 
ing to Iteep them fftraight." 

The proposed coin wqu]d provide 
'Very imporULFil" lavingB for tkw* vend- 
mg machine industry, aays Donald C. 
Rorkola, president of Rock-ola Manu- 
facturing Corp., Chicago, "At present., 
hill oCCeptora are umfd which cost ten 
times ea mui:h aa a coin acceptor." 

K iloigenaanH Jr.p vi^e president 



and Mfibtant cnnnager <3f Gmeat Falls 
Cbi^olfl Bottling Co., Great Fallj, 
Mont., says thai: "'at the present rate of 
milation, a dollar for soft drinks in 
vending mfichinea la quite probable 
within 20 yeara/* Ho odds limt a Bmall- 
ar dollar coin would be pra<!tical now, 
03 w£?ll as in the future- 

However, Joan Sanford, ciwnfir and 
ap^rntar of Bujy Bee Laundrotnat, 
Elkhom, Wis., sEiya that a dollar coin 
would ''e^ufie trouhle in vendinir ma- 
chines and coin changers^ and the cost 
cf conYeraion would be too high for 
buaineeieE/' 

Many of the responses are based on 
specLat expertise. 

Geoffrey Hawkea, aaBlatant vice 
president of bland Federal Savingi & 
Loan Aseotriutione River head^ N. Y., 
Hays a dollar coin would benefit S & 
L'a, "People hav* a tendency to save 
coina in bottlea and bgx«a/' he a^yo. 
"Then they deposit roSis of the eoini to 
their aavingz @rcoun^.'^ 

On the other hand, Donald L. 
Reck^r, pastor of Trinity Chrifltian Re- 
formed Churchy Anchorage, Alaska^ 
opposes the dollar coin. It "would 
make the offering iegmeot of the woi^ 
abip service distregaingly n<sjsyr Rer. 
Recker compliiine. □ 




"That's a Butler building?^ 



^cv, \ha\ is .1 BtJilcr hurMing, 

In f^i;L ynu pftih^hK 
bciiuiifliil Bull CI huililinfit 
ill ibc Itm^ And dim I hmm ii. 

Bci.MtiH* BiJllcr hEjiymg-H^ 
ollVr k^ldl ili.Ni|in ne\ihililv und 



^ m\ bwildin#. 

yd. they a\w give \i>u all 
the ImptirtLint lime iifKJ money 

Tl* Ee^srn niiirc, call Ih** Iwiii 
inUcpciidciit tiitiEriict^f *hi* i:an 



huild imi; i\K voii Sec 'Biitlcr 
Mfii Co. Builder" in ihe Whtt« 
P.tpc^ Or Butler Mfg. CiJ* 
IK^pl. B 117. BMA To^er. 
Kiin^u^ C i ly . Ski fvl 1 4 L 1 . : j 
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The Taxpayer 
Fights Back 

Robert T. Cny 

Angry citizens are buffeting govenimenl 
{it all levels with protest agaimt 
oppressive taxation. And (he proieiits 
are beginning lo bring action 



theiti6ielvts6 on t}»ir gvn^rt«ity 
^ n IBTi, pft^LsctiDn Action raining 
S^JGiul Securiiy benefit* 30 fpertenl and 
f*ro^i(J^ng for autoTiiJtEii: fiil urn in- 

After aJi, boost.ing SfK-uil St^turity 
Psymenta hBd long been coneidered n 
^l^rpfin* voljE-^ter. 

But the pL^nduJum ha^ swunjf lincc^ 
l972 Ui t.hi* olhmr sidn of the imuv 

The 

he^w to i^nin votes frg^m bci^nc^iAriAS 
''*it on how to e void lodng the vqim of 
^itOBt! bih^Kl for thp sharply inct¥*s«J 

Mpihbers of CongTifm hiivft bet+n 
*^tifini?d by the wave of prol64l« gunrr- 
^ted bv their 1977 pa^*iige cjf l^hsr 
'fltiori irr^reasifLg Bockl Security UiKtifl 
billion over the mti y#iin, 
^he laq^est peaoeUnm tax incre^c in 
nation's hiaiOf^ 
Tiuipayvr rewntmi^nt — wam& say it's 
'"^^EThing the proportionj ol' a revolt-' 
^ ^r^ndinyi, tb*- ffljitt and loci* I Ji?v 
Big wit||. qnd liimilar fsit?uirfi iire m- 

* "i«w mood 

SctiifiiT;!^ MAMt^fi, purltL^uliiffy thus**.- on 
art: canning mof^ Mnd ntort 
^N^vkdu^b t<i take a hiird look ut whai 
ttfif paying for govemment and to 
^ l*W Conperned Qv-er what ifovefti 
^Bjii cun dsi lor then 
Whjl^ 

4LiL'h tmLL«fl a» ihu l^NniiiriM Cu 
^^erisy. mii iwatiamji' policy orr 



pmonjj the mml vt&thle iji tJgriMf^t*. 
^here i« ah underlying m^od ol' tiharp 
cmicem on Caspitwt Hill ov*?r votj-r rfr- 
a(;iioa t^ the Jatevt Soc^inl Security lOA 
incrvafte. 

iDcreaBCfli in ther pjiat hjid aryuaed 
little or no oppoaition It waj* theiaiice of 
Lhe new one that brDuipht ho^e to tas 
paytim Just what Sodal SK^urity i% 
(mtiiig. 

rh« Lax mtn wiiU ^o from S.Sfi pur^ 
cisni ill 1971 to 7 15 by 1987, an io^ 
f^raa^i^ af 2:2 percent Tha wage ba«A^ 
the amount pny to which th« rate li 
eipplifisd, Will gi* CO $42^600 from tlw 
prc^nt S17JflO, ujt iorreHiie of 14n 
pemcetit 

In a brPHdrr perepective^ th** masu 
mum tux paid by an employee and 
mjiLchfid by tht^ <;mploycr warn #4^ in 
\912, when the present roiind i^rSoci*i 
Purity cent ei^latlon beMnn. and It 
wJli be S3,04li m IBiTT 

While Ehr I up levy eh j*ijid tmly by 
ihom i-arrLini^ up to Iht wHgr base, i.hi^ 
l£iH:r«iijivi^ will jiffft:! t^mplTiyeea at 

"Wb nrtf bII weII aware of the widi^ 
^prt'itd diw^ontofit among I he people at 
ihm counEry with tlif Swial Set^urti^ 
legi^iintiOPi wtiicl) macted ifi thi+ 
lost af»ion/' vtitirraii Rep Fri?d H 
Kooney iD Ptt > told thr Hquih- uf Rep 
rc!Hrnt«llivr^ iti unfLDunnng his MipptN-t 
(m mw cH many billn ihal huv*? bwii 
lEiLruduLtrd liJ foil bikck thp fu^^mll 14^ 




•ayi Lai tiurdani thrtafan th« AbHUy Qf 



imrai4kaea Sc^rf>t; ol yihi-^r rYiettibt^rs of 
i^ifif«9it^v«^^j|jjre^s«| ^itiriliir virw* 
Ta^pEiy^r mtgrr m being hetghtvp)^ 
by tbi^ «TT-m'iii|f 1^11/41 lion m in an) 
famlliiei^ llmi Ih^ir ftdt^rrtJ Ihk bilb aj^ 
actual l> itoina incti?iifWf. deapite 
promiflH^ oJ jmutm- tutt In munv 
cflie*, Mdne purnen wtll find ihv hitfh 

2I1 
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THE WORST TAX 

The Advisory CommliM^oji on Jnlengovorn mental 
Reialforrs roncJucts a tonilnulr>g survey on pub- 
Jkc auitudes to^^rd fcur types oP general ra^^es. 
Individuals are ssked, among oihgr qu^iUons, 
"Which dcj you iHink J5 lh& woral lax — (tial is^ 
the l^ast fair?"" This ss ItiOW tti^3ff responses 'havti 
changed m recanl yearn: 




4a 



A brfiak^Qwn of I ha IB 77 natiorval wals shows 
umg sJ^rtificant r#gional d^ffm^cn an v^hal is 
cotisid^red the vvorvt 



Typ* of T»." 
F»derBt inc&mc- 

Seats Sai4i€ 



Slate ilnsori"- 
Sale;. 

hio OtJinlon 

F9d«rai Jtii:«^«! 
StatA Inccifnif 
Slati SaFps- 

F#d«r||l lric;(rm« 
Slat^ Income 

tor^l Propels 
No Opiniori 



MorthcHt 




I! IB M as 4* M 



ctr StieLai Swrurity dgfiuctian from ihAit 
pay ^atti^edfl any cuts in tbe inc&me-tB^ 

Property -tifci prote^is 

And, whiler members of CDOgrese are 
hi^in^ about ihs Socrnl Security tax 
problem, mcmbera of city councUa and 
state Jegjglaturefl are> nn ihe firing lini^ 
cka fflr a5 the property lax is oyncpmed. 

Some promineiil eicBmpl^: 

• A pl^ii to limil tiHOi on prci|Min> 
in Galtforrtia to one percent of mflrkel 
t'slui* quick l.v pained ihi^ sigtitityreie at" 
far mrire mxpnyef^ than n*H?dwl to pui 
it on th^ ballot »t a ^ttiLewide eil^tioti 
Juno 6 fld a propckgiKl cbiuitltutional 

• In Georgia., ){igiii|atcm re^panding 
to c^nilJtuLDnt dj?n^jindi for property - 
t^s reiief cram* withm fliK vQt*i of win- 
ning thc" two thirds moj^rity ncfdod m 
ihL Houii^i to tpprnvt- ft propoit'd 
ain€^ndmont to the i^te ciO-nstitution 
Jowering |jri>pef ty taxi^s. An ittrlier «if- 
fort had failed by 19 votc?^!. Supportcns 
of the plaii to reduce taxm pramiie to 
keep tryinfi^ citLD^ the ^rowin^ de- 
mands of toxpayeiB for action. 

• Tennesffl^ voUfr* ]Eist moTftb ap- 
proved, 244,BS4 to 133,411, a conBlhu 
tUin^l Dincndment deigned to curb 
state spending Emd tuutes^ A key fva- 
tur^ llmita incrPEiBee iii utate gpti^ing 
to a percenut^v f^onl to the Htftte'i^ 
econonnic growth. Other pr^vmme re- 
quirp a halanctsd iliile bitdi^i, pnrohibit 
IwTig term debt io flnnncv iipemtirtg 
coAtii, prffvent eHl^bllahmf^nt of neu' 
itate prtTgrfimji without ^deqyjite li- 
aanciiiif, and r^uir^ tht ^tate to sha^ 
in my ^dditcon&l coati^ U impoiei m) 
Cities iind lown* Th^ lami prwtsiori 
was Gpecificjilly di3@ign^ to CMC prts^ 
fl-Urv on property titSEe^ 

• C^tii^iu -for yttiitM Tfltnatkm. a 
tAmmch\Mim.U ^roup. hm alr^udy ob- 
tained auflleieitt Aignafufitg to put on 
th^ h9.llot In Ih^t states I9lli0 uleftion 
A proppi^Ll thet would icmit »tatt^ 
ffpettdine to approKbrnntelj^ nbe per- 
cent of totAi persDiiaJ incomv pf reid- 
detits. 

• The Advijory Com m 1^4 ion on 
In rgo VL- rn ftn- ti tii I ReliilSfj mi, wh ic h 
kncltkdeft Hn^ontc Lts ntafiy ce^mar^h 
prsi^jj^^ n cnnthiuinfr durvey of public 
^ttitud^ on urination, reported that 
the jiroperty Uui is coiiildered "the 
*on3t tax— the te^At fjilr— In the view? 
of the Atnuric^n ptiblic.*' 

The commiisiofi, a bipurusaur, feder- 
al agency made up of privati? ciiiMni^ 
aiKl represejitJitlvei of the natioAal. 
Mtittep and Idcul governments^ oam^ 



lh«! years betw^n 72 and 77, 
the pmj^rt^ tiAJt v]^ With the ff?deral 
tectidTiit tax fur Ihtfi dlibLouB honor. In- 
flation ftnd ite effect on umrket vuluei 
^mU oi&tifi^fnentG appurently stiffened 
public 4}pp^ition t^j the property tax— 
^ percent of the public termed th^ 
propfirty XAX If^mi fair iti IWTJ ad com- 
paT{>d only 2B p^ttPtti who h^ld this 
*>pinion in 197^:' 

Regional vsmtioiie were spotlightod 
^ thff coiiimiRfllDri^5 poll. In The Soiitii, 
the fodeml Income tai wna ranked os 
fair b^- ^3 percent of those 
1^11^4 CQfnpared with 26 percent who 
liat^ ihm propertjr lax In the We*ft, 
JtQwevftr. 45 percent nmked property- 
host fair, ^mst 25 percent who 
V^i thB redeml m^ome tas iti tliat Cdt^ 

* The National Aseociation of Real- 
foynd in U poll &f ilB member argti- 

aiiatiuna that 48.7 percent fell there 
be&n a iubfii^ntiai increase in Uh 

^^i pTttpviHy tajies in recent yeans. 

^hile 41 pertenr «fiid the ifiCrft&se hwd 



be*n modemte Only 7 7 p^mnt re- 
ported no change, and 2.B ponxeni aaid 
there kad been ii reduction. The poll 
Covered the nationol [^up'i fltalewide 
ojfficciations and 500 of ita Iflfgeil IjOcqI 
boards of reaJtofs. Thi^se polM were 
aaked to ftUgEEEt aliematives profi- 
erty taxes, and the one tnemtbrted 
mG«t rrt^ciuE^nlty i^os a local salM tsk 
levi^ mdepMfideml.v^iPJis an add nan to 
st4itc iftles taxflk 

Tu AhiftB propoHd 

Tav reilef often mo^BriH Ikidln^ alter- 
emte mcAOfi of rev^mit^. 

The debate In the Georgia Koklie, tar 
esample, involved on amendment low- 
ering property tax bills by 25 percent 
and a eompanion mav^ increasiing th« 
irta^ Bales tax by one third — from 
three to four cents on the dollars 

Rep. J^kn Linder, Dunwtwdy. Ga,. 
stated the case m terme buiiinefla iM 
uslcig in nnatyting the wrloui tu-rv- 
lief proposaJn- 

''This ii & tax shift** he aald. *"We 



need to wonder who it Ls being ihifted 
and who it is being sMFtfld from " 
Similar queetioni are bein^ rai^ 
by the Califarmji businei^ dommunity, 
which IS taking a wary approach to the 
upcomixtg; vote on setting a conAtitu- 
CLonal limitation on propGrty tasbem. 

The CaJifomia initiative te^ultedi 
froin xhv work of two men who head 
ufganiii^tj^iis workinj^ to bftld d^swn 
taxes— Howard Jiurvut, of the United 
DTiga^lii^tian of Taxpayers, and Paul 
GoiLTip of the Beopk's Advocate 

Dthar taxos nf f««ted 

Th^ pTopo^l would limit the tax on 
real property to one percent of Full 
caifh value as ofM^rch h 1975. Assea^ 
mdnta eouM be infnnCH&Bed annually to 
reflect irtliatlon, but not mor^ thun 
two pen^nt Futti^e state mc reaves 
would r^Uirea two-thittl^, instead of a 
tnajorityp voie in the lefialature, 

[f adopted, the amendment would 
cut California property tanei ft bUIkm 
ti^ SSbiUioti — and rai«e the qtiestlon af 




OTHER CAPITOL HILL ACTION TO WATCH 



Here is a i^talus report on oth&t key 
business l^^ufi^ pend^lng on Capitol 
Hilt 

LABOR LAW 

Organized l^tot t$ in a quandary 
ovief atiategy on its tNII to anriend ttie 
^^Jalicifial Labor Refatlo-na Act kn ways 
[hgl would maxe Jt easier for ynions 
to wir^ represenietion electioris. 

The AFL-CiO, dhfcet sponsor of the 
isgisjaiion, had hoped tor quick San- 
al^^ passage ol the House^approved 
b^W President Caner has promissd io 
aign i| 

Senele adbon, however, has been 
detgy^d by the Gxisnded d^b^t^ on 
Ihe pariarna Caneil ireati-i* and may 
be rurth^f {j^layed by compromise 
energy logisialion. 

OrganfzAd labor ha^ hmn con^ 
WTWd Ihal the langer the bill hangs 
'^r€}, th^ m^re t\m^ oppon^nl^ h^vn lo 
demon9tra.|e to ^oniitors Eho gxtenl 
of pubtfc: opposition to the n^a&ure. 

But labor sliatDii$^ sm pfivat^y 
WqrriBd that the pFotracled co&l striko 
and lis actual and potonb^l eoonomhc 
damag# hav^ creiled qii adverse cfl- 
fhalo Union l^iadOf^ are now con^ 
corned ttiai; mipny tenators ihGy have 
counted on would bo r^^^uctant to 
vole Ifdf lBgi$i^tJon' to enhanc^e utivon 



power k) vi0w c/i pybJJC attHudeA lo- 
ward Or^anizi^ Eatior ^emmiing from 
the c:oa^ strike 

The AFL-CiO legders are said to be 
porMj^ng a reciuest to delay the cnj- 
CiaJ vote oe Ihe ^tl uittil the impaot oi 
the strike wiN. they hope, have ladud 
from the pubcio con^lousnes^. 

TAXES 

Susiine&s rapresentative^ testltVir^ 
on the acJmi^^sl^et^O^'s tax-poSiOy pro- 
pDsals are urging Congress to car>- 
centraie on pfompt enactment of ta^ 
cuts and capital tormaiion Incentives. 
aPKJ not !o q^l bogged down tn pro- 
tracted conTroversv over Presii^nt 
Caner^a reconimandalpor^s for tux 
code revisior>3 Thosie revlsior^g 
would mean h^hor laxoa ^n somo 

Van P Smrfth, presbd^nt of |he On^ 
t^rio C&rp-p of hAuncie. Ind., ^nd Chair- 
man of ths Tajtation Comrrntleo of 
the CkHiitdl of Small Business of the 
Chamt>@f o( Coimiafce ot the Unilad 
St^ias. told ih^ tax-v^riting House 
W^ys and Means Commitiee: 

"The admlnistralion has recog- 
fii;ed that ibjc reduction and incen- 
tive tor cepilal lormatlon af e ne^eckid 
at this time, but It is tha view o« the 
Chamber Ihat coupling sirch mea> 



SLifeS u^th 3u£}SLantJ^ roviston ot ^ 
E^x code nol conducive t^lw tO 
c^apital fomiation or to spoedy pas- 
sage of lax raductic^n measures." 

ENERGY 

ATihough It (ook neafty a year, iwi- 
gras&lonal senlim^nt or^ two h^y 
ajeas of energy legislabion might be 
moving toward the tiu&inesa position 

Support t$ grooving tot eventual 
aboirtion ot fed«ra« priCB eorrlroli On 
newly dlsoove4^ed naiiire^ gas and for 
rejection of ^arply ino'eased laxes 
en cnide oil 

President Caner's energy pfopoa- 
i^s c^ll for retention of price controls 
on natural ^ and tor a coKle^i taic 
that would lift the donreslic pnc8 to 
the high^f level ^ Chci world pnce in 
order to d^scounge consurrKpiion 

Suafn^^ has bow ^niing oui all 
dufing congre^ionsl consideration ol 
the CarloT energy pffiin that naUene^ 
er>ergy policy should be designee! to 
encou^ge oxploration and prociuc- 
tion, two goals thai cmnnoi be 
acNeved via pnce controls and taxes 

Hous^ and Senaf^ conferees SMk- 
irtg to ro$^v0 differences m separate 
passed by ihi^ reapaclive charn^ 
ben Ave woH^ng on an Identieat bill tO 
IM aubi^iltcHl fo bom bodies 
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CALL COLLECt 
703/915-4645 



Lqw price time 
clock helps smatl 
companies meet 
strict reQuirements 
of wage-hour law 

TOU rHf£ l-m/^41-4m, [In 



r. 
I 
I 




PkAH send m« d^l* iWtt iAd ^ft»a^ 
Himi _ , 



I 
I 
I 



Adjustable Cops 

Wl TH £ ME L£M& USE ^ Oft 

!iiAtttT MwmC^ if^zvnnvm far prod ltlIi ofi 

{.unoc-nEiani. nompiny pIciiiEii^ trmSm iH^wn, 

Chg-CE±£ tPl^ ll^^t lilt vCUf nt^feia. 5»rHj ill i 

copy oi v'Qbf IDQO c ft^i-i^li iMncll i^etc*i »nt 

Mna uwn i&fi Itia liia&t ca^i ^y^llnfiM^ 
I'l^-M-M PurniKh^ etiK- fnliir--wlrtJi] Frifgirm it |q<pi> 

• Styll Ne* He* fifmy _ 

• CcFpy For CmonTTT ^ 



• t:p\m f RKryil H^u*. Mjivf HiLip, Pl^ti, 

ariClN, OTBrt[ps^ W till a. Cold, KflSfc* Cif Mis 
(■^JE.ir Lfl El u des tiou 2 'celai' urn blent 9«wn on 



haw those amounts would be rcplficed 
from ciibfir ta:^ fioiiw^ 

in a qiqvf^ uinsd at heading ofF ap- 
proval of the Jarvi*-Gann initi&UvM. 
th& has ^^Eiact^ n bill pro- 

vidiritf for a 3Q peroedt CMt in prdperty 
(ajb». At the saim lime, the C«difoniia 
A««inbly'a Revenue and Taxation 

the \m\ T^venuH co^A invdlvig such 
dfA^iUAn ffieps. as rai^n^ ta 44 per 
ceot Ihe pwent tiine percent bink 
fuid ccKrpotrftticm tax rate. Incr^flain^ 
the state Ate& iJix 13.^ per^nl frcitn 
ihe prasent mn |iercef?.tt or a perunal 
xncotine taac t^nircharge or tBO pei:»nt 

J&rnei R Kennedy, director of t*LX' 
ation Tor the CalirDrnk Chember 
O&mmerte, iminted out that, while 
niADy bufiitiefisei muld ber^Al ftub- 
itantiilily Trout d^cteased property XAX- 
flB, rnoDy others would iilio suffer frefo 
tharp bcK^sts in the eorporati? tfuc. 

' ' Inc orpo r ated , n? ice'Drie n t e d 
^Tsm* Labor-intenfjve compfljii^, imd 
efnnpeiiiea that pdiy rent for their quar- 
tefs — or vurbua a]iiibijiiithfl<nB of those 
c^tfrgoriciii^ — cquM wind up piayLni^ 
fsmre in repliiCi^ntenL tjucfs than th<?y 
fiftifi* in property-tax rslief/' Mr. Ki?n- 
nfidy said. 

Wbst kind of nUeif^ 

p™i^h tn Waabingt^n to the prolirrr- 
^i\ng ti umber of propod^ for ^^lixg 
ih? Socljfil Security tax burden. 

While busini^ would welctmie reft- 
soiu^le, effectivie relief^ nmny oF thfj 
praposals bein^ advanced are those 
business hea fought vigorouE^y when 
tht-y H4irfflcpci in th^ paat. They Lnrlude 
iiug^estioni to use gefieral fund reV' 
i»ntJ€« tG tinafii!]^ up to n third of SociaJ 
Security coai^, to Foree emptoyenii to 
bear a hii^heT ihare of the cCiet Lbnn 
umpLa^^m^ t-o imp«e prngressive tiuc 
rate in placid of the prwnl iat rstv. 
and to ipcreu« the wage baae to 
II CN>,000 a yror begii^njjiif in 1979 

Pres^re Ort Cof^esis to ivccept BUch 
aJleged eoltjiipnii to the ccmtinuing fi* 

, nancini problems of SocimI Security 
will Ihtei^iiify i^hen Conetfesi begitii 

• detailed confiiderBtion of President 
Carter propoiaLi for reducing inrome 
tjuces. 

Ttihu, for business, the iseue is not 
fliotply one of relier from the ehjirp 
payrolj tu incre^A^ Congreeii has vot. 
ed, but what kind of relief 

fluiineas has puintiKl out thai fnrc- 
inK employers lo absorb nn \mr^m^t\^ 
able burden of payroJI taxes would 
divert fundi from jDfcKreatinij {»eiivi' 
ties, reduce the number oF emft^yed. 



ai^d eventuaJ]^^ intenBify. rather thfiti 
3£>Jvr, the SociaJ Security system']* fi- 
naneioJ prohlenu^ 

UUimutely, b^aine^ leaders point 
otiti the Saca:l ^undneisa of the tyotent 
^ill depend on n healthy ntttiontiJ 
economy. 

CbTiaJd S, Mad^Jaughtonp chairtn^i 
3J!id chief executive officer of the FVu 
deniial Insurance Co^ of Arnericn, ad^ 
dreased that fundamental point 
recedtly. 

After analysting the v^riou^ \m *aid 
benefit scheduled lind de.fnoirnpliii: 
trenda, Mr. MacNuughtOn eaid: 

'Econe^mic security for future t\'- 
tired workers \& dependent on the abiJ 
ity of our ect^rioniic ^yvtein to produce 
enough |[ood» and services to eneour- 
Eige current workers tu Eihare their 
abundance with thofie who no longer 
produce. 

'It woB not couiodontal that tho ma^ 
Jor expanaipn m bocIoI prci^a.mfi i!ajne 
ill the and ISfiO's— a tioit^ when 

bufiin^sa enjoyed driinialic! JTnprove^ 
menta in productivity. 

'These productivity Lnipmvem€*ntA 
pDrmitled rodiEttrlbuttoo of Lncomt* 
without major politiciU:] r-efiifltfincs!, be- 
cauac th* increased! tm^m of output 
ptrrmitted incrt^ascis in Tjw^, an im- 
provtiniqRt 10 thi* living atujidard-^ of 
workerti, and ^ rt'o^riab!? mte of re- 
turn on capital for itivessLprflr 

"We ^onld face i^uareJy the funda- 
utentaJ Jon^-tenu qUestitm pf whctlh-er 
busine^ can continue to abuorb thit 
escalating burden of thoee progrurp^ 
and Btili show the productivity iin- 
provement required to continue the' 
butorjcal trend of a rlBinis fftamdard E>f 
iivinf For all Amertcom. 

" At the pre£4}nt tim«. it la diMcuh in 
be optifnlatic on this score Ther^- 
seems to be little tnciination to contain 
future faenefit and tax mcff^a^os^ 

'There is more involved her^ thart 
the philosophical public-vA.'prjv^tv dc^ 
bate, even though that diat'uaalon li 
twniinl. Aa important virtue of pri^ 
vate penaionA is tha^ prefundlng (v^ 
benefits ereat«i capital, Ah private 
pension plane nccfue obtigationfi to fu^ 
ture retired employ^, equivalent 
seta are generated to be invested in )ol^ 
creation and productivity Improve 
ment that help provide the goodfi and 
lervicei for tbotu? future retiree^s. Tb* 
trend awny from privati^ peniion 
pldi^^f, which create capital, re«doci*« 
th^ likejihood that there will be suifi- 
cieisi lontt-tertri funda aviiilable to ft*^ 
the econom ic ifstam. Q 
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ENERGY 
MISER. 



Our high-performance building evolved from good stock. 



^Iicn wc difwloped The EnciK^^ KfisctK 
M Wiiin'i ^iri ;fL--eii!cl1T. 1 1 a mull raf 
fnimv vear.fi spent on Ji^iignLng and mti' 
^TTUCTinj^tJ whole Imctif bHildiinj^ iY^Kctm. 
Systems ihtii have MViaJ owm^r^ tim^, 

Wirh The Enerj^' Miser, you hiirwe one 
^hc most cftccfivcly in.^ylntcJ build 

pature a hiyttt of piviyurc thane fttiim 
t*Ptwt'trn two pref mishcd , fnctorv'- hondoi 

Oyr Encrgv Ml**f offer* peater energY 
tevinp than just Jit^iut any convcntionsil 
™(!dlhg. And reduces .innunl utiJity 
cofcti by naiifcrhatiiinc-rhird, iomr^rird 
tdonJinarv iri-^ul^ifi^^n in ciinvcnrJonal 

Sav« any way you go. 

Ifi aJJirion ro The Etief^- Miien w* alio 

^untiniiciitbiiiklirigi. Buildir^ thiii mvc 



you Ttme and money during cfinstnicricm 
and icwcr v<fyr inTcrim flaancin^ cmi^. 
Buildlrigs fcif ttcjrly any t^rpc t»f indu*triiil, 
comrnjeTcii»l« imtituTionol of recitancwMl 

dt:afgn«d ftsr clean, nrrractivt nfchircc- 
tunal 1 n?. F.xTm rn^ c iimc in. cighi 
naiutii -> or in a chuu^iT 



Straif 

Vne other way to build 

ft IP 1^ U-S A Bilk ViiUms ^■idwiOi liM^ii m 



sti^ne-faced flni-ihes. Even intcHor wall 
fiyffBcc*ajfcfactDrv fitii?4ifd- In pebble- 
€mhii£sed ^t^ri, muxlip-ain or burlap 

Build c n4drrKy »a vicifi into y our future^ 

We'd like to ihti-w v^^u cxaniple* of^nefgy 
Mvsniy compared to other build inj| 
n>erb(*d,s. Send dir tree litcJT3iurc-Wrilii?i 
Strdri. Dcpt- K4e, fiO. Box 40490. 
HfHifi^an, TexjLf 77040. 

j ^im ipi Km- i iBu »uibf fc WW. nrtH vryr 
I km htelAM m Thi 1%vVt Hm-t ^ pim mIw 
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A blUQ-ritibon bm-Kneii iip^l«fic0 tMrn«d 
0411 In Mlnneapalii Nnlfln n Trauury 
S#cfiiUry W. <MleNiiel BluiriBnthal ufg^d 
bm Intel's lo g^i behind ihe PreaJciiMifi 

forum for him thtf« in a ilngf* day. 



P^TH^ftni Cariar'a mconomlc chlmfm 
■Upporl hift program on Capilol Kill. 
LetTtorigHI: S^cf^^tary Btum^nlh^lf 
Office ot Mnn^fjem^rit And Suclg«l 
Dk'actdr Jam«s T. Mclntyr«H J^: 
afiif Counicll of Economic AdvlHri 
Cliahman ChariM I- fM^huHit^ 



HEW SacfWblrir J»0pti Calif ano'i 
anltamshlfig campiign'? "I £liv on 
my fttda of ihm cubbit^t la^ki," 





"Voy don' I haira to b* n R^^utiUmart to b* 
pr&builn«iH" tayi lh« S«cr«lJipy a» ha 
argiM iOf lha admjniitration'a pf ogiank 



The Selling 

ofthePresidenfs 
Tax Program 

Wilbur Martin 

W. Michael Blumentha!, former businessman 

and current Secretary of the Treasury, 

is on the road a lot these days, trying 

to |>ersiiade business to support the Carter 

ecoftomic proposals. The road isn^t alway^s smooth 



lole m mt h LLltli^ pali^" Bee- 
reinr^ of ih^ Tn^itury W. MkhuBt 
QLtlmenthBl as Ke* itandA bmfaim an 
t^ViirOow aiidi^iin? of bliH> ribbon bmi^ 

""How many here r«pre»nE: campa- 
^ifm ih^i bud n ne^ly ^oo4 year Ust 
y«ar'' Lef& set? your hand^ 
'Obvimnlf, Lhc^ ^ym have tt 
'Now let th& hanis «f of 

yuu who are rtpticting 4 ijopd ymr thin 
y^r 1 knoHfr from my own exp^rlefice 
in bui»iiie>s£, that wo naakff aU sorti M 
pt^jectionA of what gding to do, 

but that r&dlly doii\ P3tpwt mmv af 
thieni to pnn out S^j iise yoiir honc«l 

^'Look m thiit. Nuw. whal do ymi 
'neaji when y^y lay you'ri* lain«Bff>' 
about ihia ewinoray? ' 
Tbv Sf«eretAry takm hm poll thk wuir' 
dly after cHy ftcrcMs the imtloti. Thtr 
^"H^ltB are 111 ways timiltLr. and there U 
•Swfttyn li*i4j^hi^--«HTit^ uf it 41 bil ^IT 



i^t^oflaoui — wh«n h^i' imnouiic^ th^m 
To Mr aiiirn*?nttwJ, LN& chief falet^ 
rnaci and & key urckitect of Pri^sid^fii 
Ciirt«r'fl woimmm ppc3f»m that m mm/ 
befont CnpgrM^ the poErs resulia car- 
ry n powerful meBsmg^ 

Fotra ff^M^: aupporl 

Ht! ftiiyi hif ctitii^ini^ed ikav if ht 

Ifiok at overall mmomy^ tbe< lack- 
□r-hiiiilnwh€mfMviice label whkh km 
been pul on th* Prf*£defit'a i»«^i!3fMmic 
flTorts will be removed 

The Blum^ntti^l fMlt us hi^^ way uf 
^pttin^ humnm^ people to n^late their 
Qvm well-being tg the Cnner program, 
wfiich imrliid«$ propcwde for net Ux 
i?ut« of f 25 hlUion, for olh^r tmc a4|u«t^ 
iti^tft, and for other economic mea- 
sure 

"In n coufilr^ thia ^ix^** ht nyft u 
h« i«ta b0tw«ei) citiet on one of mventl 
mxAkinK tours ho » making tq onliii: 



lupport for th@ pro^fiin. "thert' iiri? 
ol wayia going to be some re^ona) nega 
iive ENconomic fnctDra. 

"But t believe businesa people will 
mnve to underitojid that i his; is the 
be^t prdgTBm ctsuld put logether 
It's going to take a little tima; but I 
reoiiy believe well |ref tbJ* undej-- 
Ertanding." 

liMtng tliff ptuidi IkirO 

Th* 68-yfeflr-old ft^rmer cht^it i«*l-cm 
tiv^t officer of Ih^ B^niix Corp com 
Made r&epect from hi* builMi^ 

For 

yi^r rurLtiini; a mtilti national i^arporn 
Uon. find thl^ iiuiofoatieally givti him 
Ltti press! ve ci'cdentiati with people 
who ore in busii^emt mngtng fram 
largt to nnall. 

For af^other, he 1^ Every bufiine^s- 
man on the podium. 

When h« reedd a ftpeech. tm ol^triqiii' 
ly m no pruf^mionul sp^^kvT He Cum be 
dull. He cAn gel Bnurled Ln the thkket 
of tellJng^ a joke, and, y^, H^mietimes 
forigfit a punch Line or tromp on the 
bug^bter for Que that ia delivered wei] 

But when bi^ stands up and doea 
wh«t coEHfin naturally, taJkinf facu 
and fi^rea^ rttficlin^ with quipss lU! if al 
ti boanl iiMJ^Lin45, '"^^ liJtpnini; wilii 
real gym pa thy to buaintifis puopk^^it 
complaintfi about hig gavflrnmant he 
t$ one of bu^nefi$^« own 

Tu^at of ifnunblliig 

StilL m a [JonEiinAtit ftgi^rv iti th4r 
economic planning of the iS^mo^th^ld 
Carter odminiatriitiDn, Mr. BJu- 
ftwnlbol inevitubly i« oti th« meJving 
end of wmo buiineaa^eoRimunlty 
grtitnbj ini 

Som^? in business aay the tax Cuta 
are top little Other* lay cuti nreh't 
ii4»ded now to slimuLBl^ the eanom^' 
Othtfri fay inc%ntiv«t for private rtt 
terpriiifl in Lhe pro|{ram are nol 
enough 

^'Why doefi thia odnilniatration bavif 
an ancibusinass attitude'''^ oika a bual« 
nfwnen in Si?nttle during tb« que«^ 
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BeM & Howell'^ 
16mrn pfojector. 

There are over one million 
Bell & KoweTE tSmm projectars 
in use today. And for good 
reasorrs They have the features 
ih^t rrtBke Belf £ Howell famoiis 

Feetures like AutomBtic 
Through 'The -System Film 
Threading to k^^p film hdndllng 
and ^etup lime %q a minimum 
DJrectamotlQn* confrrol for 
frame^y-frame sequeritial 
action \n forward or rav^r$e. 
A range of lamps and fens sya- 



tema far Imags brillienco and 
cbrity. And. always, convenient 
operation, optical sound play- 
back, and compact, modern 
design. 

Be11 & Howell gives you 
confSdsnce in the safe handling 
of your film and the quafity of 
your film presontatiom. If fieJI ft 
Howe[[ weren't doSng It right, 
they wouldn'l be the number 
one ftdler of 1Emm proiBrtors 
m the woi'ld. 



For mere jnlormaHOfL 
fnekl this cciupo^i or cell 
loll-frfle, tmi] 921-7700. 
fxt, 844 In M^550^J^^, CRil 

O f^Eease sand rnqre 
^nfo^ln^lt^on on 1 6mm. 

□ Plta^G arrange for o 
focaFdeelsF demon- 
itratlon 



[gl Belle.Hdiijell| 

AIIOCI VfSUAi PROOUCTS OiVtOOn 



tiflieM^d-attiwer seiAion that Mi 
Blunwithal trie« to Kav& ^ft«r eiwry 

''AntfbutflneiB attitude!'' The reUpri 
li delivered with the an^uiabed ieiAec- 
tlen of a tdximycr who ha* just learned 
hia iboozno ti&f return is foinf to be 
audited. 

'^hat do you m^itn? You iton't havf 
la be a Repitblicsn to b« prdhueinese." 

Cftntnl wlw tlmns 

Qun^tions euch &e thi« ofi& fjive tkc 
SiicreLary the opportunity to Immmer 
hatta^ the central thema of his lielllng 
^tnpQypt to buaineBK: "Yap aithaj fcr 
it, and you got it:" 

Ho tells a San FmRciaco audience: 

"AH of loMi ynur^ I vkliid wkh buiii> 
nm p«ipl«i Mkiti^^ qu(jMtii)ns. Thuy 
said they wi^m conoerti^d abo^t keep- 
ing the econQxnic eaipanslon going, cspn- 
C!erneij about in Hat ion, concerned 
about the cUninte tttr capital itivent- 
fnent to k«ep productivity irEtprovingi 
concerned about taxes. tArni of all 
th^ said that a f!rtn and cl^r policy 
waft n^«&d-"' 

Th'iE rapid-'fire recitati£>n k Slivered 
in th& BJcplEuiBtciry ^hion of a tea^i^r 
of college coDnomicsv whii^h Mr. Blu- 
menth^l ancfr was. 

Then he eteps hack and lig bta one of 
hia big Jj^m^ican cigars, blows a pulT of 
^mtjk^. and becomes Ev*?rybuiiini?ss- 
fnaji again. 

iSxpimflJoii into 1 979T 

"Okay^ whMi do wre do far hwlm&f 

'*We want to eut the corporate tajc 
foiir pointy and that's biggesft cut 
siiii^ th« I960'ft 

"We've come out irf th* wopst recai- 
sion lilnoe the war better thaji any iti* 
duDtriaJ country in the world. Our 
eeofiomy ia tliA beat- The axpanalon is 
going lo keein right m through ]@ti 
and into *7P. 

'■'We hopfl to have yriemployment 
down to araund pen^nt by the end 
of that y^^r and & iHteitdy, real growth 
in grom national product of to Ave 
pemsnti 

"IVa want to make ther Inwiiment 
ta;r Credit permanent Jit tfn pertJsnt. 
Now. that' A permanent, not ihiA yo-yo 
tyiie of thing af If^ttisg^ it slide back to 
seven percent after l&BO. 

■^We've !Df>ki!d out for eiiiaII bii&i' 
noi. Tax euts will giv? u corporaticj^n 
with year-end pri^1it& of $50,000 ^ tea 
pprc^nt rDduirtion in tax«?s naxt year-'* 

Still blowing amoke, he grtna puck- 
Lihiy. "Any questlnnii?" hi^ a^ks. 

nre«," says a S^in Francisco barkker 

"How u Secretary Calilano ioing 
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with you m hm ajitlmnokiiLs cam- 

Th« cigar etnohe biUcpwa inki a cluud 
''Joe and I have & deal." Mr. Blu- 
ttvnthal saya. ''Th& Secrfttury of 
Kftatth, Educ4itiDfi, and Welfare stajra 
hi« aide of th@ cnbuivl table, aiid t 
tUiy on my side of thf? cabin€>t tabic." 

SecreUiry Blt^minlhal knfrum he has 
a, ti^ugh task in trying to convince 
Ei^ny biLsinesa peop]« that they should 
support the projwed ecotiomic pro- 
ei"mii and tkjit th-ey shouJd have confi- 
(I&nce in the strength t^f ther AmeHciui 
Economy. 

''Who deter rain ea buaine«8 confl- 
fence?'* he rhetoricjijly iksfeg a Na- 

him on the Email j«C pIaAi^ he uses 
*iwfd he i& on a hopscotch* iip-flind- 
down trip. 

"Organizations do— for tltami^le. 
when btkMinee^ pcH>ple meet tind talk 
Uigeth<?r. And the fnedia certmnly do, 

"You know, thijro am d lot o( th\n^ 
Uiat bii£ini?;&s isn't happy with thai cut! 
■fleet jud^menlB. 

"Covernmoal reg^ulntion, for in- 
stance. That's the hi^^eat cQfHpl0.int of 
t^tiaihess, and I Ji^ree «ith ii. We sim- 
ply haven't dQue eiiqugh 10 reim»dy 
Utii^gs in thii otn. 

"In nation. It si dtill ick) hl^h, ]t'£ 
down to six to 6^ percent now, hul 
Ulat*B not good enough. We have to 
kwep working on this." 

Z^^Mtitig ma^ mingltng 

Wherestf he gxm, Mr. BlumenlhaJ 
^^Hci to meet and rfiiii|^le with but^in^ 
people. 

"1 wont ta hftEir wbjt bothers th*!Tn,"' 
ha ffiys. "T hape T can help "Correct 
•ome of it." 

Secretary Blutn«inthars p^r^nn} 
fttory IB we 1 1 known: A refu^ji^ fr&m 
Sdd Cermany with hia family, hu 
*P*nt th^ World War II years in 
ShanMluii and came to thin ccuntfy In 
1347 at the age of 21 

He HToduut^ Phi Bettn Kuppa {n^m 
the Univerflity of CnJIfomia at Berke- 
ley m with a degrac in Interna* 
^iunal ^cor^omica; got muster's de|fre<!ii 
in public affair ri and ecdtiiirnlea at 
^rtnoerton; then got a Ph-D. in #con&Tn- 
At Princeton and laught et^nocnics 

Pfom m7 to 1961, Mr. BlumenLhal 
a vico preaident and director of 
Crown InternaCidnal Cbrp. He wna a 
''*puty OAtjiet^nt eecrvtary <pf Etale for 
*cttse>mk aRjiir^ from 1961 to 19©3 and 
aemrf as the Preiiidefit'i deputy ipe- 
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New 
Faithful. 




Bell & Howeirs RingMaster 
flound^&llde projector. 

You don't need a big staff, a 
big budget, ors lot of equipment 
to produce yogr^ound sflde 
presentattons- BecatJBft Beif & 
Hdw^Ws flln§Maftter proiector 

so flexible it 'a almost on 
sudm^isusl department in Itself. 

The BlngMasterproiector 
gives you both front and rear 
pfDjecztiari, so you c&n present 
tQ large or small groups There 
fttoragi fsr two slide progrems- 
Th& eicoluftlve Frame Filler"^ lena 
system letfl you "^oom" In to 



enlarge the image on rear 
screen projection. And the 
record model allows you to 
m^ke n sound track and pube it 
on the spot. 

With the Ring Master prolec- 
tor, tt^s easy and inexpensive to 
make your own sound-slide 
program* using cassettes and 
35mm or t26 fornnat slides. 
illQst of aii. ym cm (eel secure, 
because it s from Betl & HowelL 
An aid reason to h^ve faith In a 
new projector. 



Far more Informfliion 
ma i i thi s isoupon or cal i 
foM-rr&e. (600! BSI 7700. 
Est. 844. In MisBQuri.call 
(8001 |9^-765S. Ext. 844 

□ Piease Bendmorb 
Information on the 
RingmaAti^r' projector. 

□ PfsBae trrongtf for b 
local deaierd^fnon- 
ttrslioo 



OHnfiiHi>v_, 




BellgHoujell 



ALOO \/ISLiAL PROPLJCT5 DI^/tSIQn 





StCTBtary B^um«n1hal Qtiaa [mi ifsfor^ making in »pp«arftfice ■nd ho^ln^ 
in Hlnnupflfla. At fir \*ft\ Wilbur M*rtln. of P4ilion'a Builrwu 



cial repiMswfttfttivf for trwte n^c^- 
Uohftp with th^ mnk of aitibwaiktp 
from to 196T. He was chfiirmatk of 
tbe y . S- delegation in th^ Kennedy 

Mr. Blumenthiil jained Bendix tn 
L9@7 acd jr&iLrB J^ter was c^lect^d 
£hiiljTna£L, pn^^^nti iLnd chief execu- 
tive officer [Sw '^L^sDrkB of Laad#n 
ahipi MakmK Moaey In B«d Tun^ and 
QoocL" N^TtdK^s fiijsr>fi^, Nofvember, 

In A ^tdHah bowl 

menu, he knowt his public positioti 
puu him in a f oUfiih bowl u Cur m 
hi^ |p«F80tiaj life gfom. The bet thii 
guM up All dAwn 10 jog Aev^rAl time» a 
week hoi been pdbLictted. So havs: such 
oth«r facti ftt ckal hft iOmetlTneft «i-aih^ 
ei kk own laundr^r^ separated From 
hifi ^ffifi? Hthey haw ihr^ gnmn dniigh^ 
tersK smokEx expensive ci^orB, and 
Iw«a Italian food. 

He Docee another iiiajDr difference 
between hi3 pre^nt position and Ehe 
me he held at Bendix; "You have a loi 
rf people flwrondiguefifting you." 

"Why did you give up a haJf-fniJJiori- 
dollar iftlary to go with govemmejit^'' 
h« ifivarijil^ly is aakiKi. 

He niMwen! **l w live on IM.ODCI m 



y&Lt lhx5 eaIbij u a cabinet officer] 
And if you are niotivatdd only by mcm- 
you doin't havt a very iiQterffMinec 
life ■ 

Tim mwttDi limoli 

The President's proposal lo elimi- 
nata same bualneeQ beut deductiona for 
p«Twna] axpen^ee and reduce th& hmi- 
nesi deduct ion— the- so-ciiHt^ 

thfee-marticd Lnnch laaue^— is an^ather 
areiu itiwayB inquired «bout. 

"Do ymi driak mftrlini*'^^' the Seere- 
tai7 m asked^ 

' No, I 4on'i- But if I did. 1 wouJd 
wMt to pay for theni with sfler-tax 

Thia <iUi»tion provides another op- 
portufuty for the Seeremry to make u 
key anffuiMtit ttt behalf of the eoonotn- 
ic program he played a msijor rote in 

■haping 

"We're not taking anything dWay 
from buflinesft that Li reailj^ needs," he 
saya- "Bui our wh^li^ tax EyBtera hai to 
be fair. We have to have the respect of 
alj taxpay^^rs if our voluntary system 
of paying taxea h to keep on workiiij^ 

"When people raad about the busi- 
newmn who deducted r43i Itincbea la 
one year, or the dentint who deducted 
IH jCO> a yeaf for a yacht for entertain- 
ing other doctopft, m wonder thpt the-y 



become c^'nical about government 
"^Dettucliont for meals and enter- 
tajnment coat more ihan 92 billioT!) a 
year in lost revenues That'a not an in- 
cidental tax item " 

WB^o-prf« oonf uaioa 

Whet is an oxajnpl^ of the lyp^ of 
thin^ that frustrates the Secretary in 
his promnt position'' 

"One of the thinga, I auppoe^^ is gel- 
ting pwple to understand you mean 
what you say." 

Such AS what is said ab&uL wa^^ 
price controLs? 

"Yfs, the Prasident has sard, and T 
have said, and others, in this ailmlnis^ 
T ration have BBid that we aren't going 
to havo ^ag'e-pHce conirolB Period 
Period. 

"Why arc tome peopk still ai^pli 
cal'^ ] suppose it ia becaufie byjiiii^ got 
burned in the Ni?(oii adcnmi:9tr7)tii^n. 
when the President wa* sjiying n^ter 
cine day and puttiAg oti controls the 
next'' 

Maybe Preaident Carters proposal 
that repre^entativei &f ootn ponies and 
UiK?r unions confer with government 
rapruentativet, in a move to hold 
dowti and price Iticreaset in 197S, 
cau^ some coEifu^bn? 

*ir thefs is any confuMon, people in 
the tnddia ^r^ going to have to help 
straighten if out. 

"The Fr^ident has asked for a vol* 
untoiy deceleration in the wege-price 
spiral Ln key industries this year. This 
would reduce inflatian gradually, with- 
out contndls or coercion, and bring in- 
flation down one notch at a time 
through a cooperative eflbrt/^ 

Ptwi^ptton for bnltb. 

What will it tttke^ to ensure healiby 
ecanocnic growth for thia coujitry? 

"Oh. that's an easy one to answer." 
Secretary Blunienthal »»yn- "We have 
to have a partnerfihip of busineea, la^ 
bor, atid iovennnent- One sefmerti 
ajone csnt do it. Thii admin ifttration'^ 
wholp economic approach is orient^ 
toward tht* private sector. It's the sfr 
aior pfirfner We need and mk Tor ii^ 
beip.^' 

Whether Ihe President's economic 
pocko^ goes through in whole or in 
pfiirt ia a qu&sticn which won't be an- 
swered until the conclusion of several 
awathv of debate m Congress, In tii4 
meanlijne^ the chief salesman for the 
program will be on the road. 

He bellevf^ en the product, at^d m 
the travi-ling drummere in Meredith 
Willsm'n "The Muftic Man" my, he 
knows the territory- O 
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Now available for the 1978 school year^ 
the success of "Economics for Young Americans'* inspires 
a brand new companion piece 



Economics for Tonng Americans-Phase II 



^hau II malces baa^c econorrijcs 
sornsihing students Gon ral^t^ t^: 

COMPETmQPij— 11 £ a lot more tnan 
Jiifti hq.w weH the scFYoor reams are 
^Scirng. Chalk^nge biings oul the bm\ 
^ businesses SB w«IJ as people Tt^^ 
fflsuli Is that yiGu, the consumer; b&h- 
wiih new and innovative products, 
qraarer vartely choice, (he- tj^^t 
'^Olt compellllvt pricmg. biitliir 




ICES- Why do thifigB cost *tiat 
they do? Follow the developrr^nl Of 
an pram froin r^w rnatenar to finished 
pf^uQt av^il9bl9 on ih-g &hefve& Leafn 
the ways ceFtain faqtorB afT^cl the 
Pacing of ^v^ty producl. ^^hfltJi^r if-5 
^ cai^ of tuna lish g n^ car 

•—How many ic^nager^ 
'fl0l Ihff^'re being robbed whan they 
S^t a paycheck and ^ee the d^tf erenow 
MtfcMn ih« gross and take- ho me 
P^V^ EKplein required d^uct^ons. 
Whai employers also have to pay oul 
ic^r thfl^B deductl-ons. and what em- 
Ployors add in trie form of a trmge 
P^i:k^ge or wolyntafy benefits Wu 
PtsrtBnr for slydenis entering the joi3 
•^^rkel lo recogriJze Ihsil empEoyers 
^Ari gKord ro piiy theuextrft benetcls 
i^niy ijvhen ihe bu^inesi Is profitably 
i^hd wliat ernjjioyees can do assuJ^e 
Thai ina company conlmue^ to e^rn 
Pfofrl§ 

Saviwg— Eve^yofie saves AttmBthmg 
"^Ihd combl^nation ol all I he moneys 
^ved b^pDjne^ a pool Qf oapiiaJ Wh^ 
ltii$ capJtel j& a va liable for businesses 
individyatfi to borrow To otitam ma- 
1^'' ntwtJs arid wanl^. the rosy 1 1 "S i 
<^ynamjc |Dt>-produciii{|i i»i;^ononiy 
u n ifl^ gp vernm o n i dri i ns money fro m 
this poDE ol c^piial^ produiciirig a Bhort- 
^Qe ol avallabt& lunds This prtsente- 
^'on showvK ihat ii make's sense lo sanre 
lo asaure en adeqtiaie pool of capitaF 
^nd to reiiBl lh& temptation Tor gov- 
ernment lo engage in defii:!^ spend ung 




It's an hart in Bight sound, and print 
wjlh Ihfl hind of ^^|te^e!st^ng teach &r 
lessen piflrts and ssudent activity sheieto 
that emphasize concepts students- 
come in coniaot w^th every day The 
approac h $tu dent p ar l he i potion . and 
dtSrt:]U5^Dn bai^d an i^xpertpnc^ for 
UveSy p^and-t^a, raOier th^ laclurm 

You can maNe it possidi^ ior ihe slu- 
den la m yoyr area sctioois to nave 



this inveluable Inlormation about ba- 
sic economics Kits ar^ S40 eacti^to 
tind out how much this wou^d be, juat 
multtpiy the gecondiary ieihoolt tT> 
you^ county by 0^ ^^^^^ schools 
^itll dpn'1 have f^hOM f wf\tch deal 
wi I h profits, money, produ^livJty and 
ficoiogy, tt^it program ts a^so aveiU 
able. 135 each. > 



Mr Robert H M ox ley. 

Proieel Director (^D2 , 659-6183 3 

Chem(3flr of Commerce 

of the United States 

1615 H Street N W 

Washington. O C 2O0a2 

We would like lo make H ctoesibEe 
lor the St y den IS oi . 

.scnooi[s)ot 

__(co unty J 

^ (staiaj 

to broaden theJr knowledge ol t>a^ 
SiC eoonofTUCE tay having ECOPOOM- 
ICS FOR YOU^IG AMERICANS kits 
m thetr 3chooJ(«) 

IPHAi£ n iS S40 each 

. ,(no ¥^anted> 

RHASE I ra. 135 each 
(no ^aniedi 

TOTALS . 



i^ Since it Is important to heve re- 
source people fn me classroom. 
1 am wiiling fo have my hocal 
charnbef^ handle distnbulion it 
possible 



rj Bm me 

□ Payment eneiosed 

(make checks f»yal>le to Chamber 
ol Cammerce of tlie U S } 



Name 

Qrgiini^^li^fl 
^tiiHit Addcftfti 
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BUSINESS 
CONFIDENCE SURVEY 



Chief Executives 
Fear Wage-Price 
Controls 



A new p>oll by Gallup and the National Chamber 
reveals a prevailing belief that 
the admimstration will do a poor job 
in fighting inflation and unemploynnent 



"A 



fi SOWING « umber of m^n and 
women who run American cum- 
pitnie« as chief ejcecutiveii hur the nd- 

will become manda- 
tory withiR the nai >tsar ot two/' bajti 
Dr. Jack Corls>on^ vice president and 
chief ectitiDinifit of the Chamber of 
Com merce of the Unit^ Staties- 

This is sti^wa^ he &ayis> ir the second 
quarterly bu^ness Ci>nfld™ce survey 
conduct^ by the National Chamber 
and the Gatlyp OrgajsizaLEoii. 

The Furvey nh^vrs, too, that "the top 
company ejcecutiv^ continue to luck 
confidence in the gQivcrnTnent'ji ability 
to ftgtit infbtion and unemplojment," 
ea^n Jay Schmiedeskamp, vice presi- 
dent gf the Gallup Or^anlAtion. 

The acienUAc poU vrai taken amotig 
LlOQ chief executtmi nfmsetttinf ev- 
ef7 aiut company, ewiy indiaitry, and 
a geo^^phical croAa section of the 

More tlian BS perceiit of those re- 
spond inif indicate it will be diffkrult to 
keep wag? and price increases in 1^8 
belo^' the average of the past two 
yeansi, *hkh iji what President Cnarter 
hafi prapo!i«d bufiiiiee« and Labor 
unions do on d voluntary baaia. 

"Nearly half of tfe chief eJietrutiiw 
now fear that the voltintary wage and 
price cqntrda prograia will bewmv 
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Pwcmntmg^M of Ei#euliv#s Who E*p«ct Mafldfttory 
Wag0' Pries Controls With in Two Y^ar^ 


Industry 


Rral Poll 


Current Poll 


Tom 


37% 




Extractive (AgricuJEyra, Forasiry^ 
Ftst^ing. and Mining) 


27% 




Con^mjDllon 




41% 


^nufaclures 


37% 


43% 


Tra/LgpiylBlion. CoriimunN^tlorts. 
E^eclnc. Gaa, and San»lary Servicias 


A^% 


41% 


vyMJ^saSe and Retail Trade 


%% 


3i% 


FlnanoQ, Inmjrance,. and RaaJ Estate 


45% 


47% 




27% 


22% 



mandstory witkm the nnt year or 
Cwa/' nayE Dr. Cerbon. This is a aharp 
mcrease from the reepanse to a similar 
cjucitLon asked In the hmt polh th^ 
results of which were pufa hfihed in Na^ 
xmu"& Bui^iMESS in JariLmry 

Fifty -six percent of thci^e respondirkg 
say tlioy oxpect the govamaient to do a 
"poor job'" during tlw fmi year or two 
in Its "economic polid^ to fight Infla- 
Elan and unemployment/' saya Mr 



Schmiedeskamp. Onjy two percent ex' 
pect the gowmmerit to do a good job. 
Again, the attitude ti atribinp'ly fllmir 
lar to BentimenlLS esfprcssed in the flnt 

The second survey identiijea a nuin- 
ber of reasons for s-uch a low level of 
Donfld^n^ in novertiiiiii^nt poUciei. 

Almost three fourthfi of the IJQO ex^ 
eculivee a«y tha dimat^ ii still glow- 
ing hM favorable in regard to the 

NATION'S^ BtlSJ;Nl^»j» < APRIL 



It 



U-Haul chooses 
Goodyear tires for the best of reasons. 

Their customers. 



All kintls of people- drive U-Haul 
trucks. Some are uxptjrienccfd pro- 
fesionats. Sami' art* JimaLeurs. The 
tires ysed by IMi^iul have? tn he 
inugh io slanJ up iincii^r n variety 
of drivin^f Hftd loading fiituations. 

That*s why U~Haul chooses 
t3<Kidy(?iir tirc*^ — almost esclus^U'^ly 
— for their L rucks. One of thesie tires 
b tht^ GoiKivear 01 as* Guard. 



U-Haul rd it-son I ho Glos Cuard 
for efficient cost per mfle. They put no 
spares on their trucks. They refird^r 
Glas-Guard tirt^ year after year, 

Goodyear Glas (juard — two fiber- 
glass belts to help fight off wea repro- 
ducing squirm — and the endar^inci' 
for on-road and off- road use. 

I f the> 'n? gcxjci enough far LJ -Htiul, 
thev could be even Ijetter for you. 



GOOD^YEAR 



Nation's Business 

Reprints 



Order your 
pefBQfiaJ copies 
of these 
timely articles 
today! 

Turning Ideas 

Irtlo Proffts" 

How to Gei A^ong" 

'Tfavel; A Rispr^g Sla? 
Hi the Mabon's EtMnomy" 
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Itallwl'ik BlAliilM* ll*fHlrrts 

1lQiBc{ipi« Sl-4^Wffi 

1100 10 ^ CDptBf 4S 

Mors- tfiin 1.D00 [^ptaL. pl^Ai call. 



T1ie*15,000 
bttcutive 
Privilege 
Loan, , 

»OlV€ HTiOflBl cd^h fluw prd-blcmi 

foot msilic :i tiBFifc, Vour cj^ccutiM-e 
or prolMSiQfial levtf incEHne fnnj 

m mm S1B,6TO 

We Jilt a nif mbrr of 
the Crticprp fiijniTy, parcni o3inpDily 
at CttibiinV. We Lnnw Eilc jhitie 

4. 1 'lie in iiKjividLiiil jjccammalitictfi. 

fn^uiffe in f dfifidcnce 
%ith no chbti^iAiiHLpn CiPl ii>fl-frt« ctr 
mail ihc ccKiJfHfll 



Nationwide 



mm 



Cm 



_JLl£] 



A!J Federal Regulallons 

Othfif Govemmfflfit 

R^gylatk>rta 
Rroductjon and Usa of 

Equar Employrmenr 

Hoaftih and Safety Of 

TrHfffipoftBdon 
Cr^t ^nd FlniJiOldl 



32% 



56% 



41% 



3t% 



34% 



29% 



83% 



20% 



35% 



11% 



3a% 



33% 



70% 



B4% 



11% 



11% 



4«% 
17% 
44% 



25% 


5% 


30% 


ie% 


4% 


70% 



abElity of their componjen to CAtfy m 
their bbiEoniSB and make s profit 

As a wholep the respondeat^ croiitiD- 
UP to be cioRCemed about the hotft of 
Kov^rmmtfDt rti^uiatioim More tfaaul 95 
percent mj [hese re^lfitiDtii take up 
more of their cmployeeE' time ond 
their companieg' man&y than two 
years ago. 

Eityiroiifn gnlal $ovtA itf 

Approximjitely 150 percenl of the 
buaine^ leMc^m surwyed n^port that 
ihm flnrtfl wiJI ha¥v to Epond marm 
□loeify during the next four y«a^ than 
during tht.^ pa^t four tm clean air, dean 
wot^Lf, hwlthf and jiofety re^kdon^ 
and on oth«-r govern men t require^ 
menta. 

A lar^ proportion of buainesaes ex- 
pect fcrjous problenifl froni federal r^- 
ulatLDfi of the produrtidn and U£? of 
sMfgy matedala snd frcnn rules oon- 
citrning equa] amploym&nt opportiinj- 
ly+ haajth and Bfi/ety of employees, and 
cnmumer protectiDn. A catchall cate- 
gory, "other government fegulatiotwh" 
imw lh« lariat proportian of rt&panik' 
70 percent — that re^^lalicms will 
caiw terinuj^ prohlems, This includes 
29 pGf«nt who say th^fl* re^atory 
probltitif are "very Aeriomi/' 

Pear of f^sulntiona extoDds to iho^ 
promulgAt^ by smte and local govern- 
nuenls^ Sixty nine perE^nt of the m- 
Bportdeiitii eitpect ^ertou^ problemi 
from fftate and local regtilationj duHriif 
the neit fffw years. 

The majority of r^pondenra labeJ a? 



Hem Mrill th« &DV9rniii«ffit 
da el lighting tnflatian 
■nd Unemployment? 



Good Jdb 
Fah- Job 
Poor Job 



Flnt Poll 



2% 
30% 

53% 



Current Pen 



£% 
42% 



Within 12 
Won Wis 

Within 24 



F)rv4 Poll 



20% 



46% 



Cuff ent Port 



26% 



43% 



ftalH And Proflta 
Haxt 12 MontFia 



Sales 

Profits 



HIgMer 



79% 
51% 



Same 



!0% 

S7% 



Lower 



5% 

22% 



Hlf h«f Sales and Pref lt« 

N«it Four Yeari 



Pfoftte 



First PoO Current Poll 



45% 



8€% 
61% 



NATION'S BUa|Mr.£[B » Al'KIL l^^TB 



ts your company considering moving? 

Them are Jote of reasons you shouW consider TucMn. 
There are doifEr reasons. Like no stale car pof ata franchise 
tax. No taj< on inventories. No unitary tax. And we ofler 
iajt-exompi Indu ^.tn^ R^^emie Sonds, to hetp finance 

Another thing. W^'m in a Righl-lo-Work St0^6 . . wWc^ brings 
up &ome 01 her reasons Tucson shouKd loc^ good \o you. 
f^Bvpie reasons. 

People live well here. All year tong, 

Vou^d fs£]l good about Eho i^oople you ra locals here. Ajid th0 
peopte you h^^e k>caJly. 

Berauge im simpJe iruth is . living |usi doesft'r fl«t 

letter than itm wey H is in Tucson, Arizona. 

And i^c bdiieve (rial p&ople wfXi don't have lo cqpe witTi 

weaiher and bng commutes and big-CJty social problems 

aj^fi lol more prtxJuctPve (There s somelhirvg real^ neal 

Aboul rtot flvfifi oivmr^g a lopcoat. ) 

A dollar sliJE buyB a tat housing here. PrDpefty taxes ane 

an abaglule shock . a pleasani one to peopie ?f om 

mosJ a/Bas. 

And v^hite tha accieni is on ouidoor Hving, ih^re's a loi rnor« 
to Tucson than caclys, and shtri-sleevafi In Januajfy. 

First rate schools. And more good 
restaurants than most cities of a mlHfon. 

Ov^f 150 public. priYrito jind parochial schools. A boomir^ 
rtew Comrnunity CoNege. emphasizing vcx:;AUons] (rainino. 
And. in I he heart of lown. pyr ^Eudenl Univetsjty of 

f Arizona i\ aiiracis some of ihe brightesl your>g peoplf} in 
Jho nation. 

They ffe so Ewighi. rnany stay here to 3^ve. So yoy c*n courrt 
f^n a strong force of vour>p proi-sfl^onala. 

mantioned rastaurARts. ^ thwfc our (ncrwiibte iciHjram 
industry tof the taj^ thai we have e^ry kind ol super dintng 



imagirrabla. FndL>dingone Pt onfy three 5-Blar reslauranli 
west ol tha Mississippi 

Add in tpnn^g you can pLay ail y^ar, and golf cmrs«€ yoy 
fJcn'l have To watt lo get on. Resident symphonf^. opera^ arwd 
ball«t companies. And imjt Si 7.lX)D.CMW Communkty Ctnt&r 
flntertarnffiBnt complex, 
lis all ti^re 

Who isT.E.D.C,? 

Thft Tucsson Economic OeveJopment Corpqralddn is a voiyn- 
taiy "bLr^trr^ssman" l^sk torco. Our pfiomotlonal etlods are 
paid for by the Dry of Tucs^in. Pkna County, and the local 
btfs»n«ss communitv 

yve're living prool lhal Tucson really wants good indusny. We 
have a to! to ot^er, andltwre's a lot mors w^ d li^ca to tefl you. 
Please wrtie loday 

Itifwrn EccMMiealc 
Dcwlopiiicitt Corpontlou 

Tucson AZ iSTOI imSl 3673 
Please ser^d rrm inf ormnUon on Tucson. 



Titkl _ 



Fifift 

Address 

cm 

jZIp 



PN>n« 



7. V.'.'.'.'.'X- 



1 1 1 




how much yoiirdollAr an 
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[rj|« Eha way th« Fstf 
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■ dengue^ problem rcHl^raL fitato« and 
IfloU iftxtsB Approxkmaitely 70 percent 
spedSeaJI^ ttiention payroll tam 

b flpite of btisines Team of govem- 
t^ml ocdiiQEnjc!^ tux ODti rogulntoi^ 
POlicksy bbiHineaa don not expect Any 
[{nmedinte receBBion. The averaj^e 
Inisincfia executive says there is a 26 
percent cb*nce af a ren^tssjon within 13 
nionth« but a 43 perccrnt chanm witbJri! 

As was trujt in tte pr^vioLii survEy, 
businowDGn expect their own firmj to 
5»rform better than the econoRiy aa a 
wholi!. Moat cf the raipondorkte expect 
^ir totAl a4ju«ted for iafiation. 
to mcmae duiibff th«i next 12 mmtha, 

Ajid for th# bna run* duHng the 
ne^t four years, an even larger propor- 
tion of buaing^meTL e^ipect saJag la 
*ba incre&B^^ A larger proportion than 
in the earlMjr itirvey aina expocl be- 
fore-tait pTohis to increaBe^ 

Attitude toward invejitory invait^ 
dontmue pe^imkiic, M»t biuil- 
tieeamen f««l it u '^a gocid time to l»ve 
invaiitoricii about an th^ at preik 
t^it." Howeveip a larger number of re- 
cpoad^nts than in the firat poll fe«l 
thia IE a good time to Laveet in tooli 
equipment and in plant and e^uip^ 
^Dnt. ThLa ia an im prove mi^nt com- 
part to tba jSrst surwy. 

In aharp contrast^ the propoaod 
phasBout of the Domestic intematiam- 
«1 ifttei Q^rporatioii pr^smnm, with its 
dftfETTid of U, S, Income tai pajmenta 
^ foreign suiHidiariea tinti) the profit 
^t^ brotifht t4> tht U. S.^ k Ideatij^i aa 
^itftlin^ domefltic iji¥Q«tment to decline 
•omewhaL. 

Efivestinant muJd incrvaBe becaiw 

adfnlaiMmttiiii tax roliaf proposalf ^ 
the vurvwiy ahowi. More than half of 
the respondente my that they will 
■ftfiJee additional invegtmcpile if and 
the inveBtm^nt tai credit ii lib* 
^nUsM and corporate tan ratefi are 

P^B«i4fe of GongTwional proponalA 
l^r a tH cmdlt to enjcoamge amploj- 
metit or dlaadvontaged youtha wotdd 
^^mdi In n percent of the escacativet 
U^rea^ng thair hiring of dblMhnn^ 
**ied youths. 

Omiibla-dtglt ii^lAtion 

The flubjeet af LnfLption if a iomb^r 
one In the polI> MaRy bu^inesnwi 
fetir an inflation ral* above im per- 
^nt. The avera|*:e ^icecutlye myi there 
^ ^ 23 pt»rcent change of d<HibteH}|gLt 
talation within 12 months and a 38 
f^riDent chani^ within two ^^eaim. □ 

AttON a buamESS ^ j^i'AtL lite 



How Admlnlairatfon-Pr0fK^l*d Taa Chanuat 
Woulil Affwt Cempaiil«i" Inv^almttnt 




Increaw 


Charts« 












f^oduction. in CorporalO Tsk 
Hates 








1 fiedLtdtlon in Pefsona^ Twea 




M% 


i 


Increase in Income TaKea on 
ExpofEs and Delsnod 
Foroijin Source fncon^e 




64% 


27% 




Induding Software! 



d«?Mfc ■ TitdihiVAnfdtiiiQ'-t' ' ' ' ■ - 4 

dbkft a (ull kE^^:i 
J t2Q-IkiE^'piEt-^rninuii^ pr^nfi^i iat^E- 
wiinrp«k^|in( wnipfhd up Mrui wmi^ 

h ¥t all . Mlln^t RmtvabH In^m 

Lrdfoef An<J n dce4 ee iq raid v. 'vtui rrunr 
mum wpijgff ek-rl wiJI h,Bvc u hummmij 

CADO sr smis ammm^ 

2730 MflCiEmi^ S( "timrw*. CA ftlSOl 
ikiei tmitt ilttd OJBCh In [him [he IBM "^l 10' 



fmM t£f mutli-bfrpftirftalf mLu ■ 

in iMvn <EiiTif}ileF 
Bean of 4ll« If onete (tkJIv*! Si ^ m hijiif 



1 
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Upswing in Capital 
Investment 

Most busiDessmeo responding 

to a Nation's Business poll report their 

firms plan increased spending 

on plant and equipment 



TUB IjONG^awajted upswing m ciAp- 
itai inve^itm&tit far boih plmt m4 
equipmeitt b terkinie pUce, Tbi« im the 
mea«fli£« out exwutlves in tlie 
kUHt Nation's Bi^^Ri^si OntlcKik Sm- 

Si^ty-thr^ parcent of thm& re«^fid- 
in tb« quortfiJ'fy sur^^y say thfiir 
eomp!4iue» plmn inereoa^ in invest- 




Frjmk 1 ccnt^y, prt-^jdent and 
chief fiecufiye officer of 
Stifmer Ligbtjng Systems, lite*, 
Wiiiifed, Minn,, says: **Thc 
{fovetnnfient i^hould g^t aut of 
the business of intrrferiitg 
iviih businesi. Let supply and 
demiuid hwt their Ratunl 
efr«ti$. Slap rcwHrdini^ 
indrili^nfe and inefHcieivcy,^ 



mmt for plant this ymr, and &S per- 
c^nl *ay their rirms will ini?reAi« 
spending for ^quKpmeriL Oitly Rve p#r- 
cent fowBff! dwreaiisd speodiHig far 
plaat, and iix pifrcent, decreased 
spending Car ^mpmi^nL 

All fftlijer exacutjvea «y th*t the 
rate of their campanjas' spendjn>? in 
the two vitnl paiegi»m« will be op- 




tic rm on R. Somma, vice president 
ttf Samma Tu€*l Co,, lnc„ 
Wftterburj^ Oinn.i brlNll^ 
when he is ashed what ihe 
edventmcnt ^houtd do. "Get off 
ciiir back^i,** he say^. Then 
he «idd^: "iLHrninate reports 
th£il ari; So liine-CQnsuiniflg, 
especljtlly for ^alJ 
biisine!b»es." 



|hfOKijnately the sEune thin year m in 
1S7T Amountfi of added spending 
ranf^e fronq thousands of dolliLr? at 
unall compaaios to well ovar $ J billipn 
at major coixipanicB 

l^gwl » far 

One i-nthuiijEistie e^cetutive is J M 
J«nkinEi. pn^ident of Jenkins httck 
Co., Mflfstgomery. Ala , who his 
ftrm^a "pr*jducti&ii will Lnci^BHe 62 per- 
a^nt d ue to pi ant invesitm ent . the larf- 
e^t inve^ttnent m the coinpan^'} 

John S- Mut-IIer, chfiirman nnd chief 
executive officer &r Laidluw Corp.^ 
M&sa, Ark., repetta hts firm witl be 
"up m investment tnr both plnnt ani 
ifiluipintsnE Ijy percent." 

D. T, St^^vens, Jr.. chsirman and 
chief execytive offleer of DutributlDfi 
ft Tnuup^riatlan Serviced, Inc., Mem- 
phisp aayi' 'In plant i[^xpanB>ion, wu will 
build new afh^ea and u wArehoLLse^ In 
oquipTneat^ we will replace 30 of 40 
traetors." 

Ajnong the gmni cDmpanios with 




Martin Stone, chair mil n of 
MDnogram Indasitrie^f^ Inc 
Santa Mcmfca* Calif,, ratc?i 
la^DK-mnKe prcispectK for the 
economy m '*aot ijood." (le s^ay^; 
"Rcaewcd mflalif^n wnd lij|;h 
interest raiei^ will ehokt: the 
reeoicry." Mertii while, he s*y^, 
prafit and saleii Irendii al hiib 
own bii^ineii.^ are "eKc^llent,** 
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Most copiers give yoo copjei in a 
sort of "twilight lone'" oTghosty greys 

So to pui life ^nd sharpness— to 

nothing of rich, bipck-and-whfcte 
^Oiitffist in |four cppies— pul a Mjta in 
your office. 

(Jnlike many offiqe cdpi^, A^tas 
employ a dry, eSectrostatJC pfOcess 
which a^^ures you ol bbcker bracks. 
Whrier whites., Wholly satisfying 
halftones 

And beH:aus€ they uUfJie iingls 
<^&mponeni loner you'll coniimje to get 
high-cofitraiSt blacks and whiles, copy 



alter copy, Wihoul cone^iHration 
adiusTiT^ent. 

AJI If lis, in addition Jo ihe ospi^ 
qud 1 1 ty y G iJ d I v^'a>> ^ 3 nt-^d. I :ik-l ree, 
MeSrS-fiee. Smudije- ^fid srn<sll4ree. 
YotJ cai^ e%^en wnt^ on Ui t copies, light 
jfter yoLg maJc<: Ihen^. And make them 
(Sghl aw^y, because (hert s no wflrrn- 
yptimte neetted- 

For a copper with unmeitched re- 
liaNfitv. f'OTitarl vour nearest Mlta 
■ Yt\ abf-Hii 

' J. , - : .\z:- -preiti. Or 
mftti in the reply coupon lo m 



tn/fonruAnri jili^it (lit i 




jysiaT p^xA COPYSTAB AMERICA, INC. 

J Ljti HL%'ef Hodd, CliUon. Ntsw krsey 07014 Phone; <20U 471 9485 




ctiief cxecutEve officer of The 
PiEishurgh & Lake Erie RaJIrofld 
Co., Pitisburgh, says the 
naU 011*9 long-range economic 
1iri)^]iects depend f»n the coit 
of cncrKy- Hfi foresees oil 
gfttlog more ^xpcmitt^ the 
trtide deficit increaslTig, ind 
in flat IDA going up^ loa. 



Tielophone ft El^tranica Corp., of 
Stamfords Conn, TbeodoT^' F Brophy, 
chairman fuul Mvf ex«cuiiv^ ^iHcer, 
aftyg itiat K^mated c&pit^i expendi- 
ture! in iW7E vhll tDUl tnoiT than tlM 
billion^ 03 agaiEiet \em Ihnn f I T bLUkin 
in mil. 

Paul F. Orfifficei, president of Dow 
Cbemicfli Midland, Mich., 

Dow will spend iibout SLI bU- 
lipfi— appraximaivly tb& i^am^ b 
1977— af which SBSO to STOO nillLkm 
iviJJ be spenl in ihi» country. 

In Seattle, the 3mdd*-Fvt9t Na^tioiiAj 
Httnk will, id^ordLng PrttHdoitt C M. 
Bt^rry, lilwly makp "^\^Mt iMr^mesf' 
in »pitaJ eoipenditur^i thia y^r mi 
frompared with \ast ^^ear He eayn tli« 
bank's capital budget fnr the current 
yrar lit not fully laid out. 

li«yd R. Uuwn, <i v\txf preaidflnt of 
Dohm Traiuifpi' Cn., Rook biitjind, [IL, 
^yii: "W* ar* ipendirti: in ^atcM of 92 
m HI ion on n*w rolling itock. AbiHit 
batf ef thiri ii for rtstpJA^m^nt'' 

Leaving mi tfp&dfic«, C^vid 4. 
Andrew, president of E-B Iriduatriei» 
Enc, Sims3>ury, Conn , saye: ''Lota of 
mv«ctni«nC. Mtm Ehan ever before 
Ikhth pLuit and aqutpmitnt 

Fwl winter wtather heW up latip^ 
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C« Spiiey^ preddeni of 
DanieJ Construction Co.. 
Greenville^ S« hm this 
biil of goods for jtovemment: 
Enad energy legj^bttion, be 
more reAlbtic ^boot nuclei 
power, md dt^fcat the union 
drive for changes in luiior law. 
Wurker productivity at his firm 
ii low«r than ten year$ ago. 



omounu of ^roaatruciio'n. Npw that 
spring ie here, ihR surg^ in building 
will be partictsinrly larong m cnmpfii- 
n{«i tr>' to mak« op for lost tUnt^. 

El^ht othar qttMtioii* 

NiiTLON's St ai^rxsii pcMed eigbt 
tior^ in addition to ihv kffy an« regard- 
ing capital investment in plunt and 
equipmvinL 

Elere are the ^uefltions and bow they 
were iiniiwered: 

"Noii^ da yoti rtif^ prmp^ci* for fhie 
economy during ih* ^lecond ifuarf^r of 

Seventy peri:45n.t u( iha rftgpondentE 
lp0k for itnprcjvvmeni* in the^onciny, 
24 pefK^e esipect xht f^nomy to hold 
3t««idy^ and Bit |wirc«iit look for n tjii]- 
ing off, 

*'ftau} dm yau mlr iang-mn^ pttm- 
ptetM for ih€ *coruMny^ini& I97Bf'* 

Thirty-foyr perreni IdqJi f^r Lzn^ 
provement, 34 percent »K]H«ct the 
present pace to continue, and 32 per- 
cent look for a dr^pn^tfl' 

''What Ao* be^n fhf fnjnd thux f&r of 
your aum BCfk^ onJeor, arfit prf7ftti$ tn 

sswr 

Seventy-three percent say actitrilkn 
in thw c!iit«iorira In their bujiineiMca 
hfl^ impfwed^ tiKhl penr«?nt Ray thor 




Charles C^ruryp chairman and 
president ^( Hay ^-Albion 
Corp., Jackson, Mjch,« sees 
good and b^d in the slumping 
vmlue of the dollar abroad, 
'*It coitid create more exports, 
but also It If III tend to cjttise 
U. S. inflAtion,'' he says. As 
for the economy, *Ht is 
leveling olT,^^ he seySp 



ciclivitiefl nre holding steady » and IB 
penreni >^y busines« and profits arr 
down. 

tio U9 ^mpared f& ihui of a ymr o^f" 
Only 16 percent say the ratio ha* 
pine up^ while W percent fr&y the ratio 
Efl the ftam^r ^fld W percent report ic is 
lower. 

at your i'ompany as iv^rds pay and the 
number fjf warkemf" 

Ri^gmrding pay, 90 perce-nt of the ri^ 
ipandent}! i^y their rates or^ up. Ten 
percent say their rates are haEdiji^ 
sti^ody. fte^rdin^ the number of worli- 
erfi« 44 perwnt r^pDri tmr^ii^m* ^ 
peroent thv number ^ upgprov! 
mAteJy the mrm, und 2fi percent my 
the niimbet is down. 

"Are your rmplayvfx mon^ pnxlmiii^ 
or ZiiH w than f Ao#r (tf ftiv aad f^^ 
ymfw a^f" 

IkvUllA probfibly conie as s^r* 
prbe to many reiid«rA. Forty-nine per* 
c^nt of Uio execntivii^^ aay their 
employees «re rnare prraductlve, ti per* 
Ltrfit *ay product iv It y i* iliboul th« 
lame, und 32 percent my productivity 

lower. 

mrnf ddi?" 




I 



There m i^^HHSHfeP^iBWArB. A fr^ 
qyeni oa* I^^IBl^^Otii^r antwc^rs 
iiurluile' Sbop trying Ls ujidi^fDiiD& in- 
diiatry, slow down the Oct!upa£io4mJ 
Safety and Health Adminwtjpntion, 
baluce the budgslni conlrol mfbtiadi^ 

doubk ^xtition <9n di^idi^nfk, r«dut^ 
tAK^, cre#t« itior« indu^m^nta for ¥>n^ 
^IX^ evptoralioTh and r^sear^k, hatfisn 
metric tonv^mgn, wcrk m^r* dwly 
with the p-rivate 4octi>r, increase in- 
vwtment cfedita, and jitop osatimiriif 
ihaL bUfiinefi^ im nliAfaytt guUty Until 
proved innocent. One j^Epond^nt ftnyB 
thui government dhould do "nothing 
ffir two yeara." 

^^Wftaf do yoti feet the siampin^ i^at- 
^ f?/ the doiiar on mtf^mattonat ifjr- 
^han^a wilt dQ io Amerimn tnjtineMX?'* 

Som^ refipondentd lay that the 
tlump will help American buiineaa by 
ni ft kin If I m parte tnoro t^xpt^nalve, 
thereby nsdwinfi utiporie, while m the 
■Amu timB irtcrswinf export* by puik- 
ing th&m availsM^ abroad for cheaper 

WorJd conJldencti in ih^ United 
Scat^ in waning m ^ wuU of the 
cheaper diallar, ieveral r8:apond«nta 
Othars worry that cheapiining of 
the d&llsr will oantmne to hurt wt 
halmce of pAymmU, This, one re&poiv- 
4@nt miyh, ''will evi-ntiAsilly bimkrypt 
our guwmm*nt— o dev^lapmen^ that 
tan't l» far away." 

On [i r ! i I jonomy during 

the Becuiiij ..lirman Brophy 

General Telcphona t E\&^mQ\m 
Corp. commanta: 

''Economic ifrowth duriiiig the first 
Cluiirtff wm advflrsely affwted by the 
Btrike and weather. Coitfrumer 
^PftadLng m ill types of food«, which 
waa tinuriunily sitronps in the fourth 
quartj^r i>r 1977. rme at a *lowar rate 
durii^ the firat quarter du« lo the 
Wfeathsr, highi?r Social SecuHty taircs, 
*>n(i other dampening influences. How- 
ever, A return to more normal growth 
^ ^^pecited for the aecond quarter ai 
uri favorable {^ondilioai, modffratn. It 
^ntifipdied thiat rtflJ i^wth durini; 
tha HflCBond qugrt^r wiLl be at aa annu- 
•I rata of 4-S to Ave peiront^ tti coni' 
1>itrlioji with an esti muted rat* of 2,5 
to three pert^nt in the flral quarter." 

W K Metcalfe, chairman of AES 
^rp., Ramsey, N J.^ sayi the second^ 
quarter outlook in for "no big iurffe. 
^ the other hand^ no big <:urtaLtmrnt 

Vt. Robert Blanchand, prsildBat of 
L. Rmwr M^chiiwry Co , Tampa* 



Fia., loDk» for "Biighl tmprovemeni. 
with continuing inAaUm and lower 
unarBpl03'in^nt- " 

Taking a pewiniiatic view, C«arge 
McGeoch, prseideni of OntraJ Piping. 
foCp P^ubbdnx N. *ay»: "The acono- 
lay i« b fiericiim Proubb if QuigTW 
doej» not act qdckly and decisively on 
aeveral k«y taXp etMC^^ aiid mon«y 
policy issues. 

W. R Collftte, prt^ident of The Dak 
Rubber Co,, Ravenna, Ohio, optimiBti- 
mily myn: ^'Thc economy is itrong, em- 
pbytnent ih at an ail4ime hi|thp and 
diapcMbb incocive ia high.'^ 



Jam6« A Hackney ttl,. prdiidaflt ^ 
Hackney & Swa, Inc.. WaaMngtoni 
N. sgya the iKionoiny liK&uld "con- 
tmuie to be wood'' in the eecwd qkiar- 
lar. He odda: "There do not seem to be 
Qiony n^^tive ractorv to reverse the 
pretant t3nend 

IjOiLg-fcarTn proHp#ota 

I^n^-rangie prPspcsrEa for the econo- 
my, apparently, ane mwhere Mar » 
rmf at proKpectj for the ftbon raage 

Fped H- B»rrowE, Jr., chaiimaa of 
Barr^wi Indudtr^ Inc., Pt^videnoe, 
tLI. aa(yi the outkok into IWB m 



Sheaffer delivers a message about you^ 




Whofi vtJur company nam&s goes Qn a SfteaWer. ^l 
delrye^s wrltifvg pbasure ic your cysfornftrs lOf a 
iijng. long linnfl (wuh youf name always there lo 
reniind thafnj, 

A Shaffer Advertising SpecHUlty GounselOr can 
CySlcmiHfeaign your sates inceritive progfams, as 
waft as msum ycu rasi sefv^cs So acid the f sfnoua 
Sh&dfler name to yaur sates program 
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tL Homer, president of 
E. F. Johnson Co*, Wasect^ 
Minn.! says tb^ economic 

tuition iJi "tcnu4>u$. Many 
capita] ifivejitnieni decltloftii 
und reiidentinl piirchtuics 
are fli risk if infliition or 
interi^l costs increas*.*' He 
says this m^ms iht ccnncimy 
'is m a pri^rioiis baJAnce.*' 



"very ittn, ivi^ndjng gov^mmrfil 

B^ys CfOorgc C Millar, Jr., pr^id^nl 
ii\ Mil[«r Eoierpri^, Inc., Crescent 
City. Fla. "^Slwine aai inflatkmafy. 
tiigbtf mtQiwt nitiffir hig^h«r eovti, 
giyiwmnefil v^cilliitton m c^tui with 
untimploymeiit jmd InflmiiQn. along 
with mort^ r^ulnwmQn budlnes^, will 
:irdv(>rae!y a^i^ €»ur economy.^ 

PWBliiiiuii ftnd cptinilm 

R, A Bf^'fkf), cKnirin&n oT T. A. bpv- 
ing Gq.. Goldaboro. C 1 mm peafii- 
mifttic b«cAU5e I [hink tnflation ii 
going lo continue to rise and tlic gov- 
ernment will contmuf to Epend." 

W ThQmaa York, president and 
chief o^ratbi^ u^er of AMF^ Inc., 
Whjtff Fimia, H Y "We forem nOth- 
Ln| in 1B79 that wnnild be beyond tht 
normal Lncre^iBe of three to five per- 
cient m th^^rdss national product/' 

On the other hand, Bdward L Boyd, 
preaident of South BsiteTii Fuiaiicidi 
Corp., Charlotte, N, C, eayv that "ah 
thougli sdmewhat Tf^ly, the ouikiok 
Tor iWTB nppearft i^wid We ^re thiw 
y»n Into m^iifvwiy* but the trend con- 
tinucn tipWHird At a moderste pact. 
Housing reittaimi strong, Clouda, »onie 
of M^ilch w hnw aonw controt tmt, 
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WtlHajn C GSl^ Jr.. clmirmaD 
of Monarch Capital: Corp., 
SprinKfiold, Mass., blames the 
•Hnrmoi! of m 1960's^' for 
lower prodoetlvity among 
tiis newer employees as 
compared with thg old^tlm(£r&^ 
The economic future fi 
heavily cipttdvd by the 
milacion problem, he adds. 



are oil pric^ft, iniere&l miss, the 
vittue of the dMm on internationa! es- 

Edwiuii J F^mnc, a ^k^e pr»id^nt of 
Alby Pabrlcaton», tnc, Lodi^ Ohio, 
tayt: '1 «e« i^ntliiued itrength, but 
aln belieine a possible iciiliitionafy 
mJ i« be^nfiingp both in materiali 
cofita ajfid i^ibur costs."" 

AM Robert P, Gorhot?.. prG&idGni of 
Gerhoh E^t^rprits, Film* Mich,, asys 
that he in "^cautSoii^ty opiimJstk In- 
veuMmeft well in bjiiuOirr Consumer 
ccmAdrace is high M.ot& pt^ple em- 
ployod at higher wagea and salaries 
than any time in history." 

The qufHtion on whether employee 
productivity hue improved or deterio- 
rated m recent years drew many de- 
tailed aniwf^rs Thoi^c -who report 
improvement nl their t.'ompaniea cltv 
better mjiaagement methodic or mor^ 
mechani£iitLon. Those who report dete- 
rioration Ciit^ employee uttitild^, pn- 
merily. 

Louie P Lathem, Jr.. president of 
Lathem Time Recorder Co , Atlanta^ 
ss^ Lm proved iKiuipmf nt hm enabled 
hin flrTn'i employees to incre^aae pro- 
ductivity^ Eit the same rat« that their 
pay boi been inerea«in|? All lii Alh hi* 
Adda, the employ ee« Are "eMCvllent" 



William A. Strotidf president 
or the First- Knoi Natl a nal 
BahIl, Ml Vernon, Ohio, 
jitdget n^ults of the slump 
In the dollar's ralue this way: 
'*There are trade-ofTs- Foreigra 
goods fdll co$t more here^ aod 
Guf pr4Mluicts will cost less 
abroad^ A concern will he the 
outflow of Lni estment funib/* 



Reginald WunRburg. chairman of 
Wu^uri Bros-., Inc., Memphia, sayft 
that some divifiions, productivity 
per em^atoyee ia aubelaTitially le^. Thia 
b primiiiriJy becauBe cannot ^timii- 
late etnployees aa could vvhen we 
were a mtiidi cmoUer company and hod 
daily contact between owri^^ md ^m- 

PrciblAma witli youtli 

Ahio, he ^yt that "inJIatiDn j^uem^ 
tborefore no one fesela ade- 
qiuotely patil. They compure their pay 
with the pay of the^ bighcst skilled poq- 
p]e fe-a tyred by the media And unror^ 
tunatety, most parents expoci their 
c^spring to erooy an ^flier and ^ 
irailed better life lhan they had. ThiA 
frequent [y makei yauthi reluctant to 
do their best. Of coume, th£>ro ari< e)c- 
cepilons^ and it ia these ex-cepLionB;, for- 
tunately, who are becoming our 
leadc^ra in buaine«i." 

K. H, Rudolph, chairman of Qnv^ 
land Electric niuminating Co., Oeve- 
land, alBO reporta lower productivity 
and tkkj off reofions^ 'Too much pi^r- 
miuiveneaE,, federal gm^ernment rt^- 
lations; more n^portfti. union demandri: 
for more holidaya^ everybody want* 
mqre mdnoy for less work " □ 
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4 The Coal 
^Strike- 
An Expensive 
Lessoi 



By Winium Kr^igi^r 
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NO 
BENEFITS 
MO COAL 




Snow, noi llflft irwt* hMndrodi 
ot nil can in VlrgKRia 
bvCQUVt ol Ih* tifiir l>Y mlwi. It 
wa« ■ ic«ft« r0fHaat*d In mkFiy «L*l#i. 



A THIN Ml^.^JN«r;.H>^ ■ Ah*KM n'T - 



EAMLv Ukmr DKCKMBpa, 160^000 min- 
ora walked off the Job^ ahu.ttEEi|r 
down Appalachian ani Midweatem 
Coal minei. Par m^re than cqbJ nuoirLg 
P^as affected 

In th0 dfifluing montha^ curtallnifint& 
of energy' ivere ordered in Bouije siai^, 
BfTectiog both industfiaJ lUid reiidm- 

T^im of thou-Eande of manurajcturifis 
and trade employBee— whs> had noth- 
ing to do irith the BtrUtt^w^ Laid 
In JUi ll-fitate negiDn centtirLng on Otilo, 
Uli! area most affected hy the strike. 

It oIbo becajne e^d^nt thHt the Unit- 
Bd Mine Workerti unign wua rife with 
diaseE^BloFi Md thAt widjesprefld vdt> 
was a fisriouB and irrowin^ threat. 
Sociai weLfarg coatB mounted in the 
itdt«i wher« minora were ttrikingj and 
VQine aconqmiata ^aw the posalhility of 

l6iL»t a min^r r^ce^Jon qm ^ result of 
Uie wulkouL Abio, Lhi>re wim no quei^ 
Uon lhat the final Betilement WQuid be 
Inflationary. In«vitabLyK it waa clear, 
Uie strike would, on* way or aiiothor. 
affect all corners of ihe nationL 

Th^re are l«wiifi to be learned frtizn 
tJtti mid qu^tiani that need an^wer- 
fakg. For ^xampten why did thd strike 
occur in the first plw*? 

On* official of th<? Bitumij^ous Coa] 
Operalora' Asuociation told Nation's 
BygiNEst8 that min-ers lire among the 
liVfft'tMid wflrkere in America. Under 
th& peeently expired conltml, minm 
averaj^ti-d $E.64 an hour And about 
>16kEJ00 a year. 

Minirrfi w^re g^eltlng up tci fivt weeks' 
Vftcation under ihe old cont™tK a w»k 
<^5ick kmve, ten paid holidays, and two 
■xtefjtaJ health-type dnyi which mitseTS 
talr 'gcHtohell dayi ' 

The aaa^KTLation alAcial snidr '^We caJ- 
tulnte that the c^t of havinif one miiieT 
<*n the piiyr&lt t&at least $13 per hoUr.'^ 

On Lhe other md^ of the picture^ an 
Qidfi K pDmitor who repreients a 
^Qal-pmducirg^ itato fluid: '"The life of a 
«m1 miner g^^ne rally h dreijj-y " The 
^yiet. peiu:efu] jsuhurban living thai 
^emplilles m m^cU of America today 
iom not diHscribti the coalBelda. waki 
the aid©, 

Televifjon made a big difference In 



the coalfleldfl. The miners iaw there 
woe a better way of 3ifep wonted iU and 
preyed far il" he said. The aide^ who 
was reared in the coaiiieldi^ laid he re- 
roembers qb a youth wanting desper- 
ately to get out. 

Why mUt^kmm weux 

Ther« are Eoaiiy reaadoa why iftTik«B 
occtir. Moat have to do vdxh increaied 
wa^ and extra benefts. Others, horw- 
ever, are rtiore tubtle and may involve 
iUch things as ^ower playd and politi- 
cal maneavering within ymion ttnic- 
iura«. 

Mcwt obfterven sf th& UMW itrike 
l^f^ee that an LmpOrtaiit maiOn for 
thi£ struggia involviu a longstanding 
dlstruEi Eimoog miners of mine man- 
age men 1/ — nat necesEarily manage- 
ment at their individual minai, but 
management iti generaJ. 

Pay, iafety, and working conditioner 
have impmvedp but the hard, biiter 
feelitig]i l£n4|er on. Union lesadera con- 
gistently remind mineri of the bad 
day* of old. and the United Mine 
Workcra Joumalp" the unjon ne^iipa- 



per, runB articles that recall the Long 
?trug|^le for better pay and benefits. 

A ual<|u« bro«d 

In addition^ Appalachian and Mid- 
w^iem minerm are a unique breed. A 
labor lav expert— Robert T. ThBmp- 
son, senior partner of the law firtn of 
ThompioUp Mann, and Hution. ot 
Gr»nviite, S C. and chairman of the 
Labor Relatkni CommiLtee of the 
Chamber of Commerce of the United 
Statea— tfay5 Appalachian and Mid- 
wsfleirn coal minen are Aert:ely inde- 
pendent and iteeped La traditioni of 
deHatice. 

Those uaditions lead to gtdk^ 

The coa! operatoc^' auociatlon la^ 
UMW minera staged flj41 wildcat 
Itrike during th^ pafit %^nionth 
tract period. AIeio, legal itrikea, iince 
the ttiid-196D'A. hav« become a fairly 
common occu^renl;^e every time oon- 
tnicti between the UMW and coal op- 
erators have come up for renewal. 

On Feb. 6, following months of bar- 
gaining, the coal ope rain rs' asaod- 
ation— 'Whit^h bargains for 130 t^xmi- 
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producing firms— reached an agree- 
ment with the UMW b^rgaijiloff teaai. 
It was rejected by the UMW bArff^in- 
ihg cotincil Negotiation a then re- 
iUETied lit the Whit# House, and 
QVentu filly another agreement wu 
iwdiedr This time it was rejected by 
the memb^mhiF). 

On March 6, Pttsflident Caner in- 
cited the Taft-Hartley Act In an eff&rt 
to g^i the miners back to work and to 
^ n^goUalors back to th« barpiiniiij^ 
tafale. 

ShadM of iha axnbar g^a 

U wm^ clear that the Atrihe oiUKd 
heum t& the AjneHcan e^jonoimy. 

A NatbnaJ Chamber econcmisi. 
comp^rinnf ^he coal strike with the 
IB1^74 Artib oil embargo, said in mid- 
Ma reh: "We ar^ n€fw in a w^t^ ffitya- 
tim than we Were duriiig the ail enh 
hapf* f&uf years ag&/' The ail 
^mborgDH he mid, cut tatai U. 9. energy 
BUppli^ by el^ht percent, but the can} 
StrLkit— through s 52 penKnt reduction 
in cflal output— had neduc^ total ener- 
gy supplies by more LJian ten perrcnL 

Miners and their famaiies, during 
Strikefl, are eligibSe for certain types of 
iKieial welfare afigsLstanceH mainly fOE>d 
itaaipfl atid a prcj^ram c^Uod Aid to 
Pamfliea with Dependent ChiMnen. 

The National Chamber late in Ff^ 
ruai^ said taxpayers in states hardeflt 
hit by the cmi srtrike vi^ere paying up te 
S547 munlhly in public &gfttstance to 
striking coal workem 

Average asisistancc! ayailabli^ in 
^hofie Htates aiDountBd to more than 
^SO a month Ebr a Family of four, th« 
Katiortal Chamber reported. 

Minora arc ai^nre of available assi^ 
tance. [d facip rhe Jutnuary Issue of the 
"'Uniteid Mine Workera JoEirnaL" tald 
itrikinf^ tiiLaenL "You have the right 
to demand an applic^atiDa [for Aid tjQ 
FatniUeB with Dependent Chib 
dren], . . Even if you nppiied fe>r 
AFDC during the Imi strike and il wad 
denied, yon should itill apply. Therifii 
cauld be changes in the rBguladciiia 
which make you eligible — " 

The ' IfMW JournaJ" ftino pointed 
out: "You should antidpate the agitncy 
luiklng you annoying and uifmtimm 
embarnis^ni^ qucvtiooE Coal cornpieH 
njes &Aen huve mfluence in the local 
snd cDUnty govern m en tii and thv 
^ersry person net may dtJicouniire yoii 
'rt3Tn applying or wrongfully deny your 
roquefita, . . 
Hie Linian newspaper alfio di«cujteted 



emergency care and ur^ed the forrna- 
tioii of public assistance commit lees at 
the local level to help miners di^al with 
govern iTient agencies- 

Strikes are never cheap, and t he coal 
itrlkt— one of the longtiit in hiskiiy— 
ii no ext^ption. 

The strike aldo proves once again 
that a small pertioti of the work fora 
in a key indujtry cotdd evisntually 
cripple the nation. The ISO^QOO strik- 
ing n^inenft represent only two tenths 
of one pefcent of working Americans- 

Coal industry executive toli Na- 
tion's BL'Sinebs that the White Hoiue 
pu.t curEmoi prwure on the coal asao- 
ciation to settle for far more than man- 
age m en t considered reasonable or 
prudent. 

It i& pasfiible. according Iq some dlooe 
obaerver^, that tht time slipped by 
when a Hettlement could have been 
reached. 

RoHer C. Sonnemjmli, a vice prcsi- 
dj^nt of AM AX. Inc.K and a member of 
thEi executive izonuniE tae of the Bitumi- 
noui Coal Operalurfi' AEGOciation, laid 
that '^timing is everything'' in negotlo^ 
tions, 

"[ Lbink wr loKt the timirkg bei:aUBe 
we bucame sc concent rataJ in £>ur at- 



tention on certain afpsctfi of tb^ agrc^ 
ment that perhaps we lost our 
peripectlw on some other asp^ct^ that 
were importent," he sajd. 

Mr, ^onneinann also observed: 
''Each ppirty muet coEne to the table nn 
jl peer alatua. Each is worthy of respect 
from one another Sdmetimes there 
are hnjiSih wc-rds that can cloud iBauee 
rather than clarify- 
There must be a dedicated rfTort to 
reach an agreement— From both par- 
lEeE. You can't get into a rigid poa- 
tiire." 

FriNQBvlon qI arron 

The bargaining pmcH in the coal 
lituation was an obvious procesaion of 
errnrs 

Labor Secretary Ray Marshal I's in- 
ejqieriedice in negotiations was cleaTn 
observers said. It was i^qually clear 
thaL uni<?n negotiatnrg did not speak 
entirely for rank and fik membeni 

The cool union has ieen turbulenl 
tunes for many years. Ironrnan UMW 
Pr«ii<tent John L. Lev™ retired in 
1960 and was gucce*di?d by Thomas 
Kertnody. who died three years later. 
Then came W.A, (Tonyl Boyle, who 
haa ^mi been eonvtctf^ in a retrial on 
chaf>fes of ordering the murdfir of Jo- 
seph A- ( Jock} YsMonski^ a challen|ier 
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In Ot^i^dii. thr s^fml lift ami tlwg^ad outdmrsbkndsi} bt^auh- 
JiiUy. EHj<jyptdim' kmk iketteri* ^tnd real l^fv f ^ y ' 
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Changing Jobs? 



(em tfiat ha$ iwen helping people to land 
naw jots at StS.ood, S5O,d00. aad even 

I rn ^^psaking dl an entirety r>ew a^ 
pro^ch. a m^thcKj that rna^M ]Oti Chang- 

In developrrteni far many year^. arKj 
with over 52.000.000 invested, wa have 
r&cenily complelfitJ some wsi^ significant 
innovations. 

In Ihe pasi, expoaed Eo lusl Qf our 
ldea$, Peraai^nel Maga^in^ $aid we had a 
"jot tti^ntmg tr^&kzHfOt^gh. ' and Bu^i- 
nB$s Wrak called on^ q( our priDtjy<;!is Bn 

Nowe v&r — the b&sl pail about out en- 
tire Marveling Sy^lem e$ what tt can 
quickly do ^of an mdivicfual 

We tiave proven ihat many peopte wtio 
use ouf SysEem can develc^p 2^ lo 30 
p^Qptt interested m them fof qyaii^y posi- 
tions 

Imponantty. this can b« achi^nred wilh 
l>oth dignny and confidence. 

Now. pefha|>$ you're wond$nr>g |u$t 
why our System wotU%. 

It s effective because rt s a diHereni ap- 
proach bas&d on fresh new concepts. We 
tM^o no? an Employrwnt Agency -and 
i^e'rt not Cafoer Counselors. As Corpo- 
rate Outpiacemani Co/^suitants Jhere is 
no frrrn m the country th^t h^^ anything 
like wtiat we havQ. 

With Our Markoting 5y*!srT> ft s possJtiie 
for peofjle to get mterviews in virtually 
any tie^d and at any teveK And that in- 
cKjd&s meeting with presidenls and VIP's 
when appfopnaJe 

Additionally, everything abDul our 
mrQEhod$ are srmpfe ar>d straignttorMvaj'd^. 
While we do differ^tit thin^ ^% laibr 
Our $^rvices to f^ach individual, mo^^t 
cases yoy wii\ fmv^ none of the ccnc^s 
that (end lo ro^trhd mtre( jrob huntjnf eh 
tons. Fof exampiie. 



1 You don't fmd to be a writer 

ThaE's because our own ad agenty 
can develop She graatesl joo-geitrng 
Fetters and resume^ that are possttDle 
w»Eh yaur Oackgjrciund Ttiey wOl be 
outstanding and gyaranrteed to youf 
satisfaction 

2. Yw <ion't n«d contact*. 

That's tecause •ho can provide 
them. Here we II make use Ot an incred- 
itjie EOF systflim ... The most so ph is- 
TKraied information network of its kmd 

3 Vou don't need to read want ad^. 
That's because our researchers osn 

read every major paper in the country 
tof you Our accuracy insurer thai aF- 
mosi every advertised opening wrll te 
bro-ughr lo your attention. 

4 Ytm ^n't rwd Agencies, 

can itf&ntily an thij Top Agencies 
that you might wish to conjact bul 
vvilh our System, these sayrces are not 
critrcal eo y^ur siEcess. 

5 Vau won't ica^ter resumes. 

Our system makes ute of ingenu- 
ous, tUHe-known sntj targeted 
methods tr is very precise 

€ You don t need a tot of time. 

Most people waste 6 months rn the 
pb market using oidinary melhods. U 
you wanted to use ttie PQl System, we 
would probahty not r^uire more than l 
day ot your persona^ lime at our affice. 



What dO#S the PDI Marketing Sys- 
tem requLT^'^ 

Well, to make out System work, 
you" II prghatiiy have to change. You 
wiJt haw to f ofgeT your ntd job hunting 
methcKls. have sn open mind, and 



then implernehT some botd. new ap* 
proaches 

The Oiggeat thing ^ou1t need is se^^ 
confidence. You'll have to t)e open to 
meeting lop peopte . and then do what v^^e 
adw^se asout seli|ing yourse^t. 

However, il you're sincerely interested 
In new enipioyment and yqu dO Ih^se 
things . . then whatever you seek — 
there Is very littfe that can slop your sue* 
cess. I 

Ceftainiy not age, sei. education, or 
ovon low present earnings 

We know. Thig is beciause we've al- 
ready ssfved thousands ot peoples. 

himt. there is no question thai individu- 
ats can use our System to obtain major 
increases But lor most people money 
isn't the masn thing. 

People have pr^is^d our rtiethods ba- 
cause it tjf ought them ihmgs that w*re 
rTKjre important than money . . exclling 
n£=w careers growth opportuni- 
ties Ihe nght location . , and more 
job aatisfaction 

Now. we don't m^an to make this sound 
liNiB il 3 tor everyonfl, or that it works par- 
l'e?;tly every Time . and no one in The 
world can guaranjfie you a job, or even 
promise [hal ^ou witi do as wetl as others 
But Ihan again, you may do better 

In any event, if you really want a better 
f Ob . and yo u want to do it tess pai nf uHy an d 
wtih mcffe elective ness than you eve^ 
thought pos^Fbie. then h^ra's whg^t you 
stiouJd do. 

Call any of our ofticea ior an appoint- 
ment There is no cost or obligation ar>d 
naturally confidences are respecied. 

At that time well E}e gFad to revi-ew our 
revolutionary System with you, and So 
Show you what p[ can achieve in your ^itua - 
tion 
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tot the office of prefliiient, and hifl wife 
nnd daughter. 

Curmnt UMW Pr«rident Arnold R 
Miller wBs elMted in 1973 and won re- 
flection last v^ar, in a muLlicandidftU* 
nice, witk ooly 40 percent of the votes 
^ata and ¥?ith a large bloqk falling to 
vute at aJt. A close c&b lender, Lctoy 
Patteraon. pt Madison ville, Ky , g^l 39 
iwroeiiit cif th^ \'OXm^ 

SftiUi ud tile dlBfloatnt 

Thfit d£Clioji< flccordine to coal 
tmion iniiders^ bone the w^ed of rank 
ami Sle discontent with Mr, Milkr'^s 
bftdf^mhip. Much of his support m the 
v^ltHMion, the-y point Qut. hmd come from 
PBnij^n^rAi who are eligible to vote for 
ofilcera. But only worklii^ miners voite 
Qn contmcts, and ainct* many working 
minen hid not voi^d for him. any 
^iHLler-negotiaEed c^ntratrt was headed 
for trDubJe 

With gych dii^nt among the unicm't 
rankft, nearly anything can happen 
next. A leader ahip change appears 
likely. 

Whatei^r the outcoine of th# itjHi](e!> 
Mme think msw may be thf? bepnjiljig 
of tbe end for the lun^-iKmerful union. 
For one thing, iha mine union twomet 
Hpe for a p«Hibic Ukkeover by anotber 
Milan. 

More Importantly, however, thia 
*£r[kie reached the livea and pocket^ 
^aks of maity Amoric^n votei^ and 
angier against unione hm risen. 

Numerous other contracifl will ex- 
Piri& in There cauJd be other 

■trike« which eoiild fuel the ajiti-union 
ani^er, and this could havi* a majnr im- 
pact on unjDn-aponAored l^^laiion. 

On ^July 20, con tracts covBrJng 
SOO.OOO U. S. PtMtal Service omployfifia 
^Jipire. A strike by thoBe warkera 
*ould impact qui<rkly and heavily on 
the populace. 

Other ejipiring c&nlraG'ti include 
*ni3rittme and Coast lon^fHh^jre 

%ior^. United Parcel Service, ground 
•erypitc perwnni^] for thme major air- 
linesi railmadA, and p^ of the can- 
•tnifition SndtEstry. 

In additien, contracts covenng h» 
Ntal workers in New York City espirv 
June 30, and hnrgaininiS experlR eay 
•fiy rmuHlng ogreemenl would le-nd to 
^@me a pacesfftter for the hoepitttl in- 
duvlry A wh^le. 

Sfcriket are common in AiTterican 
tifatoj^, but th#y ar^ ™tly. 

And a growing number of Amerh 
cimi feel tha cmi is tw much to pay. □ 

^ATfON'S nii(gltNt:it$ - APKJL ia7« 
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PICniRE PERFECT 
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Why a Mercedes-Benz 
doesn't lose its dignity on 
sharp curves, in panic scops 
or on washboard roads. 



1^ 






»Tn 1931 MeJrcctJes-Ben^ trnsiriwrs 
J-bunched a new era of driving comfort, 
perfonTLance and safetj^ by inTOduclng 
^■i^hpeJ independent ^uspenikjn. For 
*e ncut 46 ycai^ they contlnyed id 
^CNdlfy and improve dils re^njluilonary' 
^^tsii cpi: ifi thtr quest of perieolcm- Their 
achievement* af e reflected In the new 

»Wercedt!S'Beiii auEcmobiie.s of todaj' 
Sufcr grip of the raad 
f^oxtr -^vhefel indq>enduriL nu^pcnsSon 
ptii the ayiomobile on the road lo 

For the first 1 1 me m' whee I of 
a pas$cnger car coutd adapt us rough 

surface* wtthoiit IckSing a 
Hire grip. 

And ,^ Ince the wheels acted Md^ 
J^ftidewiij/, [f onr encounEered » .^fi 
FS^ouJde?r or pt^thole, the reirnilnliig 
three wheels could hjindJe the m* 
Ticjy-ance wldi greater s^My than wai 
^ ^er before: piLS^iihle 

Hftfidle b^mpji wJthoui |««t)e 

1954 Mercedes- Ben inlroduced 
^^'igle loini swing axles to p^.ssenger 
Thi^ gavp the driver a sitrer fee J of 
road. It uiso Jet 3 Mercede^^ Benz 
nimbly, up and over bryt;Lt bunips 
around tight curves with much less 
^^nsmitced vSbratJon 
IIP In 1961 air suspension with atito^ 

^atic \tv€l adjustment engineered 
^ Into the 3O0 SE aedans. h ellniijigtcd 
^■t *^veti more dbratlon and ^ddedan 



smoother ride. In 1968 dlt^gonal-pivot 
bwing rear axles with four conjStimi- 
velcitli}'^ couplings were des-igr^ in 
to keep diat smooth ride constant. 

Thi^n in 1972 Mercedes Ben?, intro- 
duced z^ro-otfeei steering on the ffom 
i^uspensionof ihe 450 Series ^anjt. 
This helpiKl sLralght-Ikne tracking under 
tieaw broking c^indiLitPds and provided 
more precise steering control in 
emergencies like hfo'ai'juis 

The siiipcmj£iii of the ftiture 

li\ die ingeniously engineered hydro- 
pneuinaiic suispension on all four 
wheels of ilie Mercedes- Benx 6 9. 
U gives the driver a level of coniroJ 
^mo^[ unmswcbed by any cdwr 'Indoor 
^edan li praiicies exceptloni^t sahliity. 
even ort curves or dfn rossds laced with 
potholes 

Why doc5 Merced» Benz go (o 
all thL^ trouble fust lo keep four wheels 
on the rodd^' Simple T\\u cngirteeni l>e- 
lletfc dieir job \$ to i«Jvimce the staw of 
the automotive an 

TliCT continualls OTive to find better 
wuy^ to msiJce si Mercedes-Ben?, even 
easier to dr^e. So the driver ha* more 
time to keep hi* mind on the road 
sihcad. Fatigue is reduced by blessing 
him wldi an^5riisse*ic5f of vibration, 
bouncing, ^wnytng itid undue noi-^e. 

Saf cfy Hrit 
Al I cai^ surtou i^d v ou with safety bcli5. 
A Mefi»leiBenj!alsiojiurfoiincU}'ou 



with an additional belt of safety: il 
unitized steel proteclDed passenger shell 
which is designed to li^elp absorb 
impact enefg^^ 

In im unmv'oti5stble acddent situa- 
tion & Mercedes-Benz desigr^ lo 
crumple progressively For e^cample- 
m Impact the frji^-jf d sLibfnaine can 
ibsorb shfxk by gr^idLiallv cki^sing like 
a metal accordion. ^ 

Ai f i n a I [ a Mercedes- Benz :^u rroun^fi^ 
you ^ith over ICiO safety features- 
most of ntilch you'll prQba.bly riei'^ 
noiieeornecd. But ihe)"rethefe-|usi in 

Ettgjjieered EJkc: no ciiiicr 
car In the wot Id 

People give ma.ny reasons for chooung 
Q Mercede«S'Ben;i;. 

Bui tlie compani.'ls aim in designing 
and constructing liiern J,*i dt^cdly 
!iingk'mtnded 

It ts lo build Side, comfoniiible, prac^ 
tiral oir?i-^1th as few Imperfections as 
pofiusible 

Thi^ phi IcftCfihy puts engineering 
ahead of pctty^ economics and pre- 
cludes the mass production of inex- 
pensive cars 

It allo*^ little room f or compro- 
mise or for shorr ■ - r the pu rsu It 
of engineering t . ^ 

A Mercedes Ben* i$ 
engineered like no 
other car in the world 
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students Give Business 
the Old College Try 

The Foundation for Student Communication 
promotes cooperation, rather than 
confrontation, between the campus 
and the enterprise system 



Sp€€cb WQB moiie tif open mdn to man, 
and noi to kid£ him; to prorfwt^ cQm- 
mvrv^ und nor Imtmy it 

— IJfi?id U&yi [1635-1692) 

AM oiGANJunoft run by Princeton 
I UniverBity fitud^nta is doiCLf for 
lidvojita^^ed callage itttdcnt^ ftr^und 
the country ^hai the Head Start pro- 
gram do^ Tor diBadvoDta^Bd preschool 
diildreD. 

Htiad Start open? the door on flChodl- 
ing for dlAadvaniai^ youngiterat 

them rundamentai informatmn 
which pruvee inpaliLahle in later yeore. 

Th«L Faiind^Lion for Student Cammu- 
sjcationH Inc., founded ifi 19@i by ei^ht 
PrincetoTi freshmen who dropped out 
of iho campus revolt anel focmsed on 
life aA<r immporm ^uden^ 

from the Uioorcticftl world of wcMemsf 
to the practkfl] world or bujines 

It brings handpicked g:raup$ of nu- 
dmt leaders togieth^r with byslness 
pwplvt w"i it disMRiinate^ under- 
fttanding about the bu^inw sy6(lefn to 
thouiandf of olh«r itodenti. 

tia ^avmrnmmt mH 

By and Iftrgv, bujiineia people give 
th& F9C high marlui. 

U]tlik« Head StarU a federiaJ prth 
gram, the FSC has no gDvemmenE mp- 
port. Afi B nanprofic educational 
origaaiEiitxon bssed in Princeton, N. J.^ 
it dmw^ itfi $aOQ,OOD azmual bujdg?^ 
from advertifling^ ruTenu^ in iLb thfiee- 
ywrly rnngarine. "BuBinim Today," 
and from corporate sponaorahip of a 
bi«nnial national eonfercmcs and mev^ 
«ral anneal negiortal conrerenciifla 

Says Davjd R Cofbin, Frtncetoa 
cJssi of and outgoing preddimt of 
Q» FSC: It was started «• another 
voice* &□ alternative i& acttviniL Now 

H 



that ths mood Dn immpua h^s cban^ed 
from i^nfrQ-nlation to cooperaliDn* the 
FSC has become more of a catalyEt be- 
tween gtudenta and buainefiB peopk^ to 
get Ihvm to talk to ^s^h other^ lo 
chsnp^e views and information. Al- 
[hough th«r^ as no lon^r the haatility 
of the late 196Q'e among itudentA. A 
LKmendouB ignorance abciui huiitaeis 
still pervades most college campuBes,^* 

To nuMf that if^orsnf^, th« ESC 
□mgadne and conferences explore con- 
troversial them^ such as buGineEs eth- 
ics, ^rporate eocial responsihiiityH 
governm^E regulotiorit free enter- 
pdfe, and the energy crieia. 

For ^Kample, the spring, 1377^ iaaue 
of "Biuinasi Today" pcwd the ques- 
tion: ■'RflgB to Ric!h£»— la There Still 
Room Tor Entrieprenetiri?'* 

Well, y^, Bccordmg to most of the 
iaiue'e writeri, but succees ia n,nt lo 
Utftitnt nor rewardJS nn ample as in the 
halcyon days of Hi;>ratio Alger 

Th* entrepreneurial them^e wm ei- 
panded aE the F^'i fourth natiflniit 
conference Iml November inclMd<f 
the future of the Anierican market nys- 
lutia^ with a look at buainw and gov- 
ernment, the role of mijltiiiation&l 
companjjH, md limit* to gtowth- 

caoat^ from diverse bapk- 
fztiunde. They Include, for ejEamplep 
Kathleen F. OReiHy, executive direc- 
tor of the Constimer FederaEion of 
America. Glenn W Johnston, {ami- 
dent and chief operatEng ofTlcer of 
Sterling Drug. Inc.; Wflliam A. Rua-h- 
er, publisher of thti "National Review"': 
Leonard Silk« financial oolumniet for 
"The New York Times RuwU Tram, 
former director of the Environmenlal 
Protaction Agency who now is wrjth 



TOie CEmaervstlon Foundation^ Samyel 
B. CflHey; Jr., pressdenl and chief ex- 
ecutive officer of Pullman, Lac; Robert 
HeilbrOner, professor of eoanomJcs at 
the New School for Social Rje^ar^h^ 
and Harry E, Fy^gie^ Jr., Ehairman and 
chief *^ecutiv& officer of A-T-O, Inc. 

Such diwraitr is the kgy to making 
the conferencefl work, says Mr. Corbin. 
^^We have to present a variety of views 
on a Subject to maintahi our credibil* 
ity. We aim at a point^unterpoint 
type of diseusi^ian. We bmak up the 
conference participants in Id small 
panelfi to hash over the ideas and ifr' 
sues rfllsed by the speakers/' 

Laaving tlia aospbosE babindi 

J. Luis FaustinOp corporote planning 
manager fav ovef*e*a Kuhnidiaries at 
3. C. Johnson & Son^ Inc., who otti^nd- 
ed the November eonlanenc^. says, "In 
the 19€0's. it was impoi^ible to talk lo 
Studenta. They wanted only tbi: soap 
box. 

"At this eonferenect which was au+ 
perbly Qi^ganixed^ the studenl^* qued^ 
tions were rf^aiorutbte, not itriderat 
Then^ waa no mouthing of aloganA. We 
were looking for anjwere togeth^jr. Tht 
students were iwJiy conremfd about 
this world they wer* aoon to join/' 

John R Buerkieg an S. Cr Johnaon 
product taanager, attended the lemo 
conference. "I was mueh ttni^fened bf 
the quality and rangie of the afMsakera,*' 
be says. ''The whole conftireiua wai 
very profbiaiDfial. 

'^My bifl^eit surprise waa the misiin- 
dei^tanding in the Way stud^ints per- 
ceive business. We ^pent ii lot of time 
dlficusfling government rL'^ulatiun The 
studentJi' attitude seemed to b« tiiat, if 
Sovemment doesn't watirh buaine^B 
cioaely^ business will take advan tage c^f 

NATION'^ &uame;as ■ aphil ib7*? 



the fmhllc: and try ta aelE inferior prod- 
i^cte through advi^rtiBjiig. 

'1 work in n carporat? ^nvrronment 
that \» just the pppoiite. Th^ laat thing 
^ the wcirld w$ want is good advertii' 
trig for an inferior product. If goud ad- 
VcrtipLng porEUfdes a pomon to try m 
prcMiuct and ih^ person doefn't lik^ it 
or gmk it inferio-j", hs or mhe will never 
btiy it again, and you will have wasted 
Jpour BdvertJBtn^ money. 

"The fltudents' experience with prod- 
uet6 and bufimesB ha£ been only a£ c^Jn- 
nunem. And ev^ry c^tuiumer hafi 
at teaBt c?ne biid cr^tp^rietu^e with a 
product or buAinefia. 

"InitiidJy, 1 think both the fftud#nt« 
and the buAinessjni^ difiagreed with 
the other BideV point of vi**. Bat Oi 
the conference went on— It waa three 
dayfl~understQjiding uu bo-th sides 
grew tremendotuE^'. By tfae^iid, people 
w^re thinkJxig about whst othefi vmv 



^yinf , not Just reacting. Elverybody 
wf^nt away wiLh better iindemand' 
ing and a grealer appr«cUlioci o( the 
oth^r person's point of vj^.^' 

E. J MuUigann vice pr^id^tiC for 
public relations of CDntinenUil Oil Co,, 
agrees^ "1 am a firni believer in the 
potential value of nii^tinp that bring 
together proreasorm, stadeniia, and busi- 
ness people/' he says. 

"The rap seiiiiotll Were pttrticuljuiy 
vaiuAble. I wm bacnbard^d with qu» 
tiotiA, af coufWi stid I hope 1 put th« 
eneiiy iasm inio & better peri pective 
(or the ftudentff, Tb admit thet big oU 
hdHi done wrong help&d to clear the air* 
nxid we could go on from there to 
euM wh*t ii«de to be done Ui the ^mr- 

field" 

The foujiidatioii m mi &iinply pre^h- 
ing to the cotivetted- "We try to attract 



to the itationaJ and regionel confer- 
eneef a real cnm lection of ftudenti^'" 
sa>^ Mr. Corbin. ^We wHts to the 
deans of colleger and univ^rtities 
eoisflB the cmiDtry, asking thetn to 
dmmend ten 15 ounrtandlnfi rtu- 
denta, ncademicatly atid otherwijie, 
ftnd not Jutt buiine«& m^orf . if they 
W^re all b^jidee^ W« would end Up Jufft 
talking tc ourselves— very boring " 

The iirtude}\t« are invited to apply for 
placet ml the nesn naijonaj confef- 
ence— which will be held m 1979^ prob- 
ably m WsahingtJjn. Thie year, the 
Toundation will concentrate on regioTi- 
al conferencea, siinilar to thiw wbMi 
have eJreiftdy bf^n htJd in Chicaio, 
New York, Minneapolis, St. Louis, 
□evoland^ Cincinnati, Princeton, San 
Francisco, Lc# Ang^l^ Detroit, Pitis- 
burgh, Philad-elphia, and Milwnukee^ 

"From the applicntiona, whidi aft 
like a reaum^ with the added require- 
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It's on Armco' Qoitijinq System your 
r^ew facility wiit be de^^gneo wirh modefn 
9^d loof<s to Qttroct cHonts ond esfobllsh 
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Moreover, you'll enjoy becutfful op^crflfig 
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mmn.i df im fsss&j on whaiev^r Bub.^ct 

thje coofenem:? ifi lo oddi^em, we 

the most reprfisentAtivep,'"' Mr. 

Corbin. 'Tor the pfiUpn^ OQnTerenf^ 

fpr 175 pU£@9. Many of those nqt cho^ 
B&ii f^r the ruitiDriiil conf4]irenc]e^ aiv 
iMked to tak^ part in mg^oiml fomm/* 

Mocpffi for niiUAls 

la there room far radicala? "Sure/' 
hays. Mr. Ckirbio. ""SQiiitr student radi- 
UTf! lEiideraf and w« emphasize 
leadpTship, Of Kjurse, we don't want 
someone who will just rani and mve. 
We want tko&e who can gnt tlieir vjev- 

"In LhiB be^nnii^., we hod mostly 
probuaine^ EtudentE> and Ihs confe^r- 
ences, frankJyH were not that well put 
together. But we have learned over the 
yeara. W« now have had four natknat 
conff^ren^^ und U regional confer- 
mc&k So we kMfw hmt ta thw 
things togethier/' 

That gAa^wiient in veiUd. a&ya Star- 
ling Dri^'ii Pt««id«nt Johnston. Imt 

of tb& uiPflt ixi«fin£iigfuj things I 
have m&n the academic community io. 
«iwciiiJly becauBu th<e iftud^nt^ did it 
sU thiroBelvfii. The spuken ud 



workshop dwiiwikins were provoca- 
tive. 

"A DDuple Htud{>nts £e«m^ to 
ch^JImge ttlixiP&t everything that was 
said. But the imjmty had a pretty 
good tmowSed^ of what they were 
talkti^ about. Thisir queans mado 
simK- Thi^re waa niMnial nc^ativ- 

There haa been aame. Says C&roi 
Finke, fT<}m Caao Western Reserve 
Univeraity^ who attended the 1975 ran- 
ferenc^: 'It strengthened my unfortu- 
nate stereotyped □pinion or business 
men us very narrow mindecJ individ- 
ujlIa. t think the majority of 
buEine$Emen with whom I bad contact 
were more interested in impoein^ Lhelr 
viewpointf on the atudefits than In 
ijaDnsjdering other painta of view/' 

N«itb« etd« hm bom* 

And Fraiih Jeffries, '^^ thd Univ^rmi- 
ty of T«n», iwya of the samn confer- 
moe: "Many of tht buainesi executive 
falted to laave their dosed minds at 
work^and attemptt^ to defend the 
corporation too much/^ 

Tha iiiiddl# g^ronad Ui^ with the 
ppinion of Dean Hewitt, former direc- 
Wr of public reiaiionij for Kimberly- 
Clark Corp., wbg ottauilMl one Qf the 



early national confeTcnc^: 'If any 
thin^ come out t3f ttke conference, it 
was the awarcia££a, no matter how 
slight^ that neither students nor buai- 
ne^Esen hav9 bDrn^K that both 
@har^ nuament^ of empathy, of appn^ 
dation of Qm anothisr'a views, if only 
in paesmR^" 

TalMog Ab^til gut lnu« 

SayB Mr. Corbin: "'One of the neat 
things about this Drganl^^tian is that 
we are students Dffering other stu- 
dents on unuaual framework where 
they can realiy talk to business people 
about gul tBitues. Even if the studenta^ 
opinions remain Unchanged, there hni 
been camiDunicatioo. 

"When bi^LnetiB executives come to 
a uni'versity and say^ hey^ we want to 
have a program . . . well^ it's not the 
same thing, it dEsesn't work as weJl/^ 

The foundation is aet up like; a mini- 
husineffi. There are magazintr and con- 
fDronop djvisiunQ^ both hend^ by vice 
presidents who report to the prcsidenL 
The president has a board of trustcfs, 
con^tlng of former FSC ofitDeraH and 
an adviiOTy board consisting of corpo- 
rate executives, There axe als? a Gnan- 
cioi section and a new public reiiitions 
group which is ctSebrattng the PSC^a 
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2,975. 

W% why Caiioii% NP^SO b 
tho biggesi bargain in 
lilain paper copier liisftoryb 

Qa/gaifm like tNs simp(y don'l tum up «v^ery 

Arid what's rmre, a recent liur^ show'i the 
f 50 replaces ctapters Sike the Xeroic 660 m wetl a* 
oSd-tBs.hic™d electfofan copws. On-e o1 Ih^e reaspons 
is rhal Canon's superior HP lechncjkDi;/ brmgs copy 
quality do^ tD printEng c^uaKiiy. Th^ se^LVid is tt^at 
iis reliability ts greatly enhanced by f awr rni?wirig 
parts 

AthI ttie Canon NP 50 is realiy ajmpacL And 
QLifet, 1(30. Ajxj sm^W enciugh to i\\ mto any office 
spaftze. !! even tom^ with Us own nadaway ^,t^snd (no 
extra nosl)* so yoy can easily mm^ it from o^fioe to 
office wherevef it's needed. 
Low price. 

greater reliabitity.^ 
Jusf a few of 
the things th^it 

!he biggest har^m m pjjsm paper copiflf 
hl^tsxy For further information, jtist fill out am* mail 
in the coupon. 

'f? 97^41 ttWifnifliulxturBrt-syggMlcd htpna ff^tudir^ 
" " 'A iv iiTar*d 
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tbcith andiveifsai^ with a puhtkiti^ 
campaign. 

Office ti arc paid S200 n quarter, 
which, "when you odd up the ajnount 
of time yon put into Lhe FSC, l-qiugs lg 
About 40 centB (in hour." B^ys Mr. Cor^ 
bin. 

Adv^rtimTk^ in the m&gasme icoetg 
t2,S00 Tor fui] bLack-and-whim page 
iJld |3|2GC for EHiLor. Company sponfior- 
ship of nBtiariBJ and regiormJ -confer- 
OdiCM IE 12,500 imd SI, 000 resi>&ctrvel>' 
Thk allows s company to send three 
repr^Q^ntatives to the (xinferencea. So 
fskf^ mare than 250 Dompaniee have 
bfif^n BpofLfiDTii and adwrtiseri. 

How does the FSC perHimde compa- 
uieE to part with cor^rale cash? 

dividf> up into pairs and go out 
on the road for the whote aummer and 
sell/' Bayii Mr Corbin "Tt b a great 
^*p^rienc*. You huvo U> aell tha»» cam- 
panics on an idee, eommuniciitio]:!^ 

'Toil have to ut up your appoini- 
nienti, write yotir repojta end thank- 
y«ju lutters, type themp and thoti up 
qppcinUnent* In the n^xt tnwn. It is 
pt%lty grueling, but we have to be {sr- 
gEnU«d. 

"We hav^ complete 6lm on all the 




Divld R. C^yrbin, out^okng FnuneUUon 
tiK Studint DsmiPiiunlcitPon pr»j(|«nl, 

Ke intendft la wade In !ht liiJ4lTf*fli 
world lor ■ fvw yewrt pnd then go 
Id po«(erirdu4tt t>u»ln«H ichqot 



tciiTLpanieti we bi¥e {Contacted We also 
hare one fltaif secretary who knoWl 
when? i>vBrylhing our corporate con- 
linui ty person." 

The ma^azine^ whkh gcw to 200,000 
^denta acTQitfi the ^untrj, taJces the 
samn paint-counterpoLnt approach as. 
the conferences. The wmter+ 1977, is- 
reatEiraJ anidiiv on the ethics cnn- 
trovcrsyK with c^ntraitinp; viewfl 
praaentpd by, ompng otherm, Willianl 
S. Sneeth, Chuirman of Union Carfeide 
Corp.* and Mark Gre*?n+ director (if 
Ralph Nader's cc-rporote BCDDunmbil- 
ity reBcarch group 

EL&ch spnnj;, the magazine publishes 
a career survey — ^whJch ccnnpanles fire 
hirinKt how rmuiy. whjit quatifkstioiu 
are needed^ and whnt the pay iicaLtia 
are. 

In a 1B70 iB&ue, the mBigaiine print- 
ed thi& jiidfiment of buiineef, which ifl 
adll cogent uday: 

'"Bumnm^ is wide open. It's frowmg, 
and it'« changing both In peiwinel 
policies and \%b Belda of inlemt. . . [It] 
haft the reaouri»a and the energy to get 
thingi done, to h.t ynu aclually do 
aomething for yonraeir and for luicdety. 
It may noed a kidf In the hull every 
mm in a while, hut that*s wtat wis 
people o^e h*?re for. Check it out" □ 



And hem's Caitoii% 
full Ifaie of 
solurions for your 
copier proUems. 

^ For ofipces with medium to-tiigh volume require 

ther 0^ Canon's NP 5000 The hrst ^*dry"" 
^^^ercQRMie plain paper coptef with IVn 17 "copy 
i^apabiiitte^. Rt'Eiable, ve/s^tile \i cdpj&s onto Itsttcr 
head ^nd tranipaf enoes. And com^ with unique 

bill button doiiWe cassette pape? changing jjystem 
*nd flutprnalk Idner iixinirol for conalsiently Ngh 
^py qyaliiy 

(k \i you need a compact toptec therms the 
^non NP-50, completr- ;.:^i ' rjvn rdtuway stand. 
At onl^ 1-2.975. ifs lhe l :rgnin in plain 

P^P&r copiers. Cifnon iNr ■ /o i^its on a tatrie or des k 
^nd tDpies single sheels and three-^Jlmensjonc^l 
objects 

For more demanding copy rmti% {tm^% lhe 
^^wn NP L? wfth ADf that autmiiiticatly leeds and 
Glares up to 40 ^agm. JhB popjuSar AfPiZ for 
^optes up |g ir> 17'^ in ©ithw bool^ or s^ie^^l mode, 
fho NP JS24 for C4ip^inB newspaper siJie DriBin8h 

^eqtficje, qr*e cjl CanQn"4 full hrie Ot NP pkain pap^r 
^^^*eri virs$ ^dctly designed tor ymj. 
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LESSONS OF LEADERSHIP 



Turning Ideas Into Profits 

By Htnry All man 

Richard J. Jacob, chairman of Dayco Corp., is always 
seeking new and better ways of doing things. His career 
shows how drive and an inquiring mind pay off in business 



nrc: ifoated i^lcang an obl&n^ table. 
At one end sb & ^reera on which iJides 
^ovrmg coLumju of fifuri^e sire being 
ifctijected At th* othfrf vvA is n hofty. 
'heid mm^ He is Uie mly on* in th* 
room in hi» shirt sleevss, 

'"VvQ been fsu«hiti^ you guya ?;pend 
mon Qii iw&&rch furtd devebpiTs^t m 
^his divifficffl for fl^e y^nri/' h& Ba^ys- 
"Ncm it*s iutfeiTs&nt llm* Wh*frr ate 
thtt hew pfpdtictB? We're not with it 
■enough, guyB We need producrtB to 
^^fircome cQmpctitivo problems. What 
M f gouig to tell L2,i[K)0 BtfjckhoIdeFii? 
Thiit the diivisLon^fl saim arc^ ^oing 

down one million -sijc?" 

PrQfn mtdwuy along tte t4ibli? cptnes 
an anftwfr: ma t#ll you fOD^e- 

thinjj, Dick. Tht g^t» of thlft dsviaion to 
t^)ect^k«aJ hu««- You had fKctuflivt 
prwiuct 12 ymm *#0h yoii siiJI 
hiivi! it. That's where the R fi D money 
hoA been going,'* 

AfiQtJwr man add*: '"Aiid we're iiwt 
piing to be down one Tnlllidn-ain /' 

Dick is RichnTil J Jocob. ^^Ktiirmitn 
'ttid chief eKecutive offici?r of Oayeo 
Horpn p. manufacturer vind diftHbutor 
of thomsanda of prodycts. The mne Ls 
the bodrd room at Duycck's heodqunr- 
<«rB in DtfyKin, Ohio. The occasion: 
bud^l planning for ont^ ot Doyto's II 
divisions. 

Mr JacQb atill isn't &ffitisl>od with 
Ihr extent of research and rfe\'^fQ|i- 
rneitit in t)ie divLsiiiji. 



'WhM ure paying tmw R&D 
jieople r^^w?" h# aslss "Is it i20,CKK^ 
What woiild tiappen ff we psid double 
thjitr* 

Th» flrit man who kud nm^witred 
him before, Wilhelm uii W« an dears, 
Df^o3'4 vke pre^ldi^nt of R fe O, Mys 
he cm'i new peoplt> who at* worth 
that much 

Dick Jacob exprvss^ mM O^iM 
"I wouldn't work f«r legs lh«Fi MO.OOO, 
ril tell you/^ he Bays. 

Mr. Wnunders lay^ ^^1 wouldn'^t hire 
yoii/" 

The room explode in (sughtjer 
Other subjects ar« eicplordd. Iki^co 
principally manufactures rubber tind 
pjAstie componefiUf for indn^risl prod- 
ucts in the trazieportBljoti, iigrieuJcyre. 
eneiTi^y. pflnntingii tentiiei untl eonai ruc^ 
tion 3i!^1d&. The compiuiy is, for eum^ 
ple» the world's lurfest nrnrtufuctuj^r 
of Induftml V-belts, so mmr4 bpcsus^ 
these belts, which drive pitrta of mil* 
chlneryp Aft! tJip«tred- 

tn th« vast majority of its. product 
lines, Dnyco li eilher Ard aecmd. 

Fl^htliig flue mixipatitlQii 

Now Mr. JuColii heArs that compel 
toii ore cia^ming on Umttg in n hnt 
where Etayco hiis long h^n the clear 
l#sder. 

Iktn t let those b^l us." he 

telbi the division he«j uad divi- 
MOn r*ecutiv«*. 'If ihiry bmt us, it's 
voyr neek You lh»t, Iwd And 
cleiir?" 

■fhe wonfei rftay be gruff, but th^ ii 



ii glint of friefidly hiinacir in his i^ym. 
Nobody i#@rns inlamidated^ 

While Pick Jacob cleorfy ia the horn. 
It is ai#0 clciar thut thtre ti & lot cif 
mutuiiJ rvspect in the rown The atmo- 
iphej^i obviously^ is one of ctmniradtv 
rie^mBcho camiuwleHe- l^n^u^ Ii 
nlttrt ftalty. 

An executive cpmpliant thst it h«s 
b^en takini too long, after propdnids 
for projects have been formulated^ to 
net final apprwoJ for them. There is a 
lot of hock andt forth abaut how to 
lApaod up procf^dur^s^ 

While others talk. Mr. Jaixib tialens, 
dcoasiorLslly throwing in a sugi^tian. 
Finally. h& sayji: ' l3o il any wjiy you 
want to Biil do it 

Lunrhtjme Mjrivts Inimd of 
jouniing to a m^umni or the Deyl^ 
Rpi^quin Club, which Mr. Jacob fre^ | 
iiuenti of »n evening, w^ryanr sUky« 
put. Secretaries bring In haiiihyf|p?« i 
from a nearby fost-fcxHi ptoce. ll 

And Dkk Jacds keepi the f^nvemi. 
tLon going, not about sports, other 
forms of recrention, or polLtira — ^thefv'i 
plenty of time foj- that ovi^r dnnkM in 
him office iii the i^nd of a long dny^hut 
d^b£»ut bLDilncsas 

While in Florida eit a business trip 
recently, it seems, he had stiyppcd by 
an ipaftment bLiilding he ownt iLnd 
chatty with the building'^ young 
r!iuiritJ.'nunce mnn '"The kid hAS devel- 
oped a kit for patdliflf plosterbaand, " 
he says "Anybwty hert ew try patfh- 




taMl«« f Pat^ iJACob. Wchard Jmoab't wffw, tKAU^A thmt in hti «artv iHJi4n«u dayi 

h« woyld takt htr along on ^lm% irhpi ^'W« af« undwlcti^ by th# of !h« roAd.^' 

■tl« Hyt- '1f « good day, wa mldp|3«d at dn« of thou fllKa« iKat aay, Eai' " 



the^ mBrkel for n kit wpuJd b&"'" 

DajCd 5 p^roduciJig »ii£h a hit rollQrw^t a 
Al^umlQti that cmtitiiiet umil luneh 
ifl &veif and everyone gwe bock t& tfe 
post and prediETted sitaL proRMi. m4 
DQ«t data thfit are beatiaed on the 
screen ill Ihf? i*nd of the luble- 

Thi^ugh it all. Dii^ Jacob is fbt 
duminjint figure — som^riiTnt* ofT^nng 
vu^mixom, wameiimes pulling theuft 
rrDtri AtheFE, i?trigfaiiig what b said, 
and tnAkiof dpcisions 

Thrm yoKL huive him-^EIichard J Ju- 
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cub, Sa, ofl-roius^r. with hh brother, or 
a iniftlt plustk* Dompan^- whus^ ph43- 
^dmeiuU flUi'f?^ Ipd him id hi^^ pniseni 
poeitJi^' Ibi now headu 41 mmpaiiy 
iirfth tlJOO ™plo>fC!eft atid isalL** that 
ti^pped fS70 aiilLmn Lii^ ^sar. Daycu'E 
revenues hava jncrettsed fi4 pereent 
mxm be bewpe fh-ii^f ejieciy tive officer 
in 197 1 , and lift ^urnini^f^ hi*v^ in- 
ctttimd 157 pf*ri!4tni 

A. driver, not a oonxer 

Wh^n joa talk to ptfipl* who know 
Dick Jibcob welU ypu renlijHi! som« im- 
portiml of hU bunUiM le^der- 



mealing. 

''tfe'a a lefttfer, without my qiievtion 
abduE St," ig>-5 FrnLnk C Ajigt^r, p 71^ 
tkt*d biixiker who 1^ a nit?mbtT <jf Day- 
ca** bo^rti of dirmUvrs ''He's u ifrlver 
fnore than a coax«r tie'a v^ery^ very 
ihiirp." 

Says Emtrfit F. DoiirWt. Djiyeo's 
president end chitf apEfratin.^ officer: 
"Dick has mar^ idees in any one day 
thoji an average g^y does in n month 
He docMi^t esqiect them alJ to be good^ 
I've heard hiio conw up with idea^ thttt 
[ thought couldzi't possibly righ%' 
Then it turned out iher* a lot to 
them " 

Louiy^ 4?^t) Jacob. Mr Jecob'8 wife. 
Bsyn thM "^Dick is very enihuilaetic^ 
He t«]kt to p€iople «t¥ery^-h«re, idth m 
to busifie^. One titu^ ho in th^ 
hfjtHpital for a physilod, Hnd h« ^ot to 
tdlking with the man in thi? next bed. 
He thought ibe mun wm fttnUfU and hts 

Mr. Jii^iub h\mim]( m fond tif recall- 
Ing fwh hLriiig:^ 'There ie s felliiw 
who wfts a waiter at one of tte eating 
spota hoTt^. He really sarved a dinner— 
thrre were Eitt fffforfl whaiiofcver 1 
sjsidL 'listen, Til bel you can even t&ke 
an arder for tkn. IndofitrLiil be^lL" He 
§jiid: Toti bet 3 eanJ He's working for 
us imw'' 

Mfxt of tbo hiring hfive turned out 
well, Mr. Jacdb'ei int^irast in taikLng to 
pc^upl^ ii linkii'd to porL-eptivenfiBB 
iibout thecu Ht b oelebmlid far going 
thimi^h one or woUier pf the* com po- 
ny's dozi^nit of pLiintj. diatting with 
furBmon. ojid ih&n taUitig, managers 
t}utt sLLch ^iid auoh a foreman a good 
candidate for pfx^niotlo^^ demotion^ b(h 
ing shifted horiTflntaUy. or staying 
wlwre hit Is. "UBunliy." Mr Dour Let 
rf?porMi, "Di^k'a judgmi^nl in th£s« 
c^i£€s m good." 

E^mpl^ul* on iaveptlvetieaa 

Mr Jacob has ]ang emphasized re* 
Eearch cind developmioiit in lib compa- 
ny, OS evidenced by hia apozisorEhip of 
the Dayco [nventor'a Club. Mf^mbfintk 
pqiii|mny employeun nmj|ing from pro 
ductitin line worki^nr to Mr Jo^xib him- 
B«lf^ have invi^nt««d hundreds of 
pytcntablu pruducts or te^hniquefi. 
Each member is cmrBmoniouBly pre- 
sent^ with ptactue m EiddLtiDn to 
other rewards. 

Allot her uj^pocl of numugement by 
Dii'k Jiicu^ k stringent ct&l ciantrQl. At 
a limtf of rli^ng prolits. Dayira cut iti 
dividend in order to rediicfr borrowing 
cxpt?nii«, Though executives urv wt?t!- 
paid. th^ir QlGcesi. ini-ludliig Mr. ja^ 
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Greyhound 
PacKage Express. 

Need a fm. but ine - : way to ship? GreyhajtKJ 

Hew in^pensirve are w&'^ Oh a terhpdurid package 
dipped apprOKii^te^y mitea, say from DaflK to 
Memphis, Greyhound PacKage Ejtpfes^ will you about 
half the price ol many air e>(pre^ services and about 
Ofie*tti£rd of Ibe price d eitpi&ss rriail 

Hew fas^ are we? in rTX)s! cases, Greyhoynd: Package 
Express can send Ttiat ^rne len-pounq package up lo SOO 
mihsfi in tess Ihan 24 hours. Bui GreyhouixJ P^ck^e 
EKprass is rrxare than just fast and inexpensive It s 
oom&ni&nl. We can get your package lo mora thaji 14,000 
communities in tha LTS. and Canada, And our buses 
opereJa 24 hcMjrs a day, 366 days a Greyhourid 
Package E;Kpre^s We ^e aut lo prpva a fast, ODOvanienl 
package e^pf ess service doesn^ huve to be sMpensive 
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cob's, BUT nnt lavfeab E)&eciJtive&, again 
inclludiiig Mr Jaci^, ride economy 

Exp^flses ATS cut LTL otimr wa^. loo. 
Day^ peopl« teLL of ths time thai Dick 
Jamb and a cx^uple of (rtJier ojt^utiv^ 
fiad to qfiRTter # ptiute when bod win- 

airllMi- There wer* »at* to upajie in 
th* cMrlenpd cmft- They were filled 
^ft*-r Mr Jneob's awwistfrfi wtnt 
iLroufad th^ tenttlttiJ Looking fot po^- 
^nf»t% Contributbns ftofn the otbtf 
pftssej^rs Kfripri defray the ™t cif 
thii' flight 

Two apmrtmafils In qom 

Dick iJacob, who Frequeiitly trav^lii 
arDiand ihv U 5. and abroad, Uvea in a 
comfortable Dayloo apEiTtincnl It hut 
woB crealod by combLnicig twKH apart- 
iwnt£. The JaccibE feel rb Deed for a 
hotLB« any iDDgfir^Lheir datightcr is 
m&rried. Hnd their mj^ away ml 
school gtetting n law (ksr««. Bgrtdw, 
thi! apartment in nremr Dayc« hc^d- 
quartern 

The apartment contJiina tr^fiiiyred 
coUactkmB of guHB^ antkiw wntcii««, 
and fmni^ sulo^aphij of such p^nsm- 
ng:^ a» i} WushirLgton, A. LjncoLn, nnd 
R. E. Let Bui Mr Jacob mind is nev- 
er fer from hm work. 

In the following interview wilh Na' 
tion's Bu^mm, he talks about thai 
aitLributit and tihout othi<'r thing! m his 
life thfii hnve helped him grow big in 
th# bu*iii«sft w^fid from miftll h^n- 

Vou have bMn doAerfebfid! at a worka* 
hoiici [>o you r#BEIy ftoftiatirma work 
13 to 15 hours a c^y, »v«n dwf^ a 
ii¥e«k? 

That IS tfiitj If^ probably bet^aun^ of 
my inahLlity to g4^t the work don^ tn 

00 yau eKp«cl those aroynd you to 
ptit in hours Uka lhal. too? 

Not n**c«a*!riJ>" f think if u mun hew 
a Job to do, ihrniid do il regard Eese of 
the tiiTke it taJte&, But iif hb desk is 
pretty £:leanH he can let jind hA%-e 
^mm fun. 

Hottr do YOU feel about people wfio 
have more liirie fof leisure? 0o you 
envy them? 

t ijoti't really envy ftoybody^^li^r 
than thin peuptf. because Tm bfesvy 

1 ILke my work ft'a fun It "a exciting 

Do you lake vecatiofis? 

Yffl. bul srldooi without m ctt^tinmr 

m 



CQOifortobie aboiit a v&cal]OTi if 1 com- 
bine busiJieBi Sffld pteaBiire An euim^ 
pJt: 1 Eun taking tu<a tnps to Floridji 
a43on< and in both c^am Vm takiiig tm- 
Utmers along. 

So yo4i mnr really Jeave ihe bua^ 
nesi behind you? 

No. I reaity don't wjant to. 
Wll you retire schmeday? 

1 cain't EihEiy I won't vi^er retire^ but I 
fe*Hy don't hnn^t phm to 

Do you have other Interests afllde 
from business — and your family, of 
course, and the varSoua educational 
and civic ingtitution? on whose 
boards you swrve? 

Weil, for one thiog, ! repair watches 
rm pret^^ i^ood at it, I haven't £een em^ 
yet tha[ I hBven't been able U} flitp ua- 
laea it^s a real antlqufi. Then \ hiiv« 
probtemi- 

My wife, Pai, had e little sign mad^ 
which vre hrtng dutjiide our apurtmejil 
h Bays: '*Wjitch maker to ihs^ ripighbur 
hood. Nq t^harge" I mmi have 40 
watchen to repaJj, It kespfi rrke buiy 

I Ilk? anything fnechnmcal, und 
watches are kind of foflEinatlng- 1 have 
11 number of other interesta^ Ux). I col- 
lect gunfi> and i hunt and fidh when 1 
have an opportunity 

Do you Hav$ Iroubf-e finding: enough 
Um€ lor these outside inieresls? 

Ijtl fne ask you this: If you get hom^ 
jit seven md it takeA you an hour xn 
haw ilLtiner, what do yon betwe^-n 
eight and 11? And if you come home 
Saturday at one o'dodk, what do you 
do between one and five? 

There realiy za a lot of time tn your 
life if you put it IQ u^. 

You used to jlv« a len-minute drive 
ifom your Qtfic^, I understand, bul 
you moved cioaer. Why? 

1 tbshk yuu ou^t to timke commui- 
mg tim^ m ^hort m poeaible. You gel 
more werk in 

Even though there might be »0fne 
cost rn the quality of the surround- 
ings of your home? 

1 don't think that way. okay? Fin 
mr& Q let of pi^pli? do< bill that kind of 
thinking nr-ver **nti*r5 my mi ml 

How much etfect did your early Ute 
have on your life a« a busl^neasn^an? 

My father waii m th*; TfHirtK-^fc^+» Ihj*^i- 
nes in Dr'trvlt. f came from ,i hi^n?**'- 
hold thai hiid nJI the advanfii^'f-^ 

Th*re wure &vt? chlMren, and 1 ^u^aa 



I wa£ the dumbest, t never did muc^h 
work in scbool and Qnally ended tip in 
private ichooli b«caui« thai wns th^ 
onl]^ w£Ly I collM graduate. Vm no^ nurt^ 
i know why— mayb^ it wag b^aufii> I 
didn't iike bot^k* aiid reitding. 

ft wfteti't thii^t I [fl^y I did 41 lot of 
things thill kept raif busy, I had d |jer 
fumi? rmitif, J had a rrsagHxine route, 
and 1 packed Christmas bncikets. i 
madb a fair amount of money, md I 
puHt nWBy, too. 

But I did so poorly in ichool— I had 
«ome coUegen but a£?ver cuLme tlom ti^ 
gmduating— that then? didn^t seem to 
be many iong-tenti i^reer opportuni 
tiee open to me. So my dear father 
suggested thut ! join the Army, which I 
did That wan in 1940 t spent a Wnlv 
\vm than nix ye.itr& iia the Army, get- 
ting out at thv end of Workd War IL 

I found myself while 1 was in the 
Army. 1 itorted at a private and ended 
up a chief warrant officer I had re- 
ppotixlbilities, and 1 took them serious- 
ly I lov«d our natlpn, and I felt the 
CEiuse was ^rc^t. I think I developed in 
the Army 

Dtd your dad teach you much atHjiit 
the Husine^s world? 

we kids iH'taiine 16. we were pven 
duthority to mgti checJts. t reaUy never 
tested my fatber by signing^ a ch*>ck. 
but ail the kids knew where tht check- 
book was, and we all hud a ivnae of 
whst the family wo^ worth, etc, 

Ihe ramily inanciai cai^dition wag 
di^u^^fsfil. We heard the planning and 
the omblti^snis. 

I foltowed the same procedure with 
my own kid^ 

Dm the fact thai your father w^s a 
business pnan have a bearing on your 
going inio business yourself? 

II wm^ u matter of not knowing whiit 
4*ibe to do. in reality. My older brother. 
Boh, nnd f went into busini3fls toffether 
Ei«« wm &it attorney who never prac- 
tie»d. He was In the war, too, and when 
w§ fot out, we thought there wm an 
ijpportunity to do well in bk^ln^ We 
were young and didn't know much M 
you know too much, you don't do 
thinf^ 

We ench put up $5,000 in cnpituJ and 
rounded Cadillac Plastic and Chemical 
Co We started buying !nurpius rubber 
liQm ctnd piostic and telEiniE it m the 
marketpljice For *>Lomple. we bought 
pbiFlk ihe#t thtit hod bcc^t!! mod for 
the domis? dfuirplrines We would heat 
It, make It Hat, and eh^EI It 

Thf-n we Mtarted manufactyring 
from the ficrap Then we started 
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Next Bus Out; 
Guaranteed. 

Qot 4 ni$h ^ipfn^ft that has lo go immeOfaiG^ 
Greyhound's special IStejd Bus Out Sefvk^ can ffl! your bHi 

How does 11 work? Just drop youi package by arry 
Gfayhound Pachiae Expftti facity. al l^t ihirty rrmjm 
before depsriumtime. And wall grantee it goes on the 
Next Ble Out with priority liafKfling @il She way, or your 
specif handing chaFgd will be relunded. Thers"& m wsH. 
njo ries, no problems Jusl the fastest bus safvice we 
haw IP pffor. 

When lime means worm, give your packages lop 
priority Gfeyhouricf s Nexl &W Out There's no faster way to 
^hlp t>y Grey+K)Ufid. ^ gt/eisniw you 
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buying &nd edling ftr&t^ade malf^ 
lialit tTGm the mills. That's what Cadil- 
\bc Pl»fcic md Chemical m t<timy, 

Did your latter m\p yout 

Wis leam^ m we giw, and obir fji^ 
wmiSdn'l reAlly untir he 

was dainned sure we kamw what we 
wtre doing felt ^ iittb mere com- 

gave uj &iib<9tanyal rmanfiiil fwb- 

duck H^up. 

You cDuJd ititike mcmej with mortty. 
you cDuid oot mok^ U wlthput mon^y 
ThiBt WBS my father'fl philosophy 

Vou alu went Into r««l eslito in thts 

Yes. People in my IkmJiy had bwi 
in real eitatt for ntojiy yearB, My 
mother woj bom tmd raiBad In Texaa. 

And you ilso wan I Into the brokerag* 

Yes My hfoUif-r m4 I luid n elm? 
^awiatG of ourt tiLsrtri » brokerage 
Sirm in DtrEroit in Lha lato I^'b Wp 
awnffd a downtiCHwii office bujldirtg^ and 
we neaded a tenant and cotiLdn^t find 
ona. So we bought a seat cm the Mew 




iir. j^Db * heMiM inciiKt* r«paif irtg 
witchta, and axin hmiM corrw ifi tinnify. 
'1 ihe inythlng machanJc*^" h« styi, 
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Yark Stock Exchange and moved our 
new firm into the building as a tenai^t 
We ^Id the irm Later. We did a^hiiie 
vuoU with iL t think it wsr the eecoiid 
tjT third larffe^t brokerage firm in 
Michigan wben wij gold out 

You alao aold Csdilisc F^laitit; lo Day- 
tgri Tire and Rubber Co.— nnw Dayeo. 
Why7 

My bmhef and I sold CirtUll^it pIhh 
tk m 1^7 because we a good pria« 
in Detyton Tlf^ and Ruhlw-f it^k— 
beestEne th^ lariT^t stuckholden^-ittnd 
h&mus& wanted to eofLc^ntrpEe 
the brakfir^lfv irm and ri^nJ estate. 
Aiao, we hoped that, in time^ we would 
gn on to ath^r thin^. Bhit thinga didn't 
work out thfr way wa pLonnad. 

Six manthft oft^ we sold, Diasrtpn 
Tir« and Rubber changed chief eiccu- 
tivm officers- From then on^. it went 
downliiii. By 1960, the company had 
\mt 40 to 4^ percent of its ni^t wortl^. 

So ;oy brother and I got hold of tht 
formiTf chi<?f eicecutivi* afficer^be was 
itill ai the company aa chairman — and 
dficidud to put him bai:k in. 

W# Ftill wanted to purs-iifl dilr Other 
intereeta, but the board EUj^gested my 
brother move to the company oa pr^- 
d^nt in 1961 which he did, and t tame 
in 196&aa executive vice president 

In 1563, afler the chief ei^utive of- 
ficer retired, my breather ewxeed^ 
bun, and t became president, t succeed- 
ed my brother after bis deilb in 1971 

Oayeo M4d Iti lire ^vlnen lo Firt- 
«ton« In I960. cSdfiH It^ Why? 

The tire buainea^ woa a money 
drain — ^it had been loaing moBey for a 
^uple ef years. And we get in exce^ of 
million for iL 

More recently Dayco alio soTd a num- 
ber o^ compariJea that It had Ac- 
quired. How did that come aboutt 

IXlring the 1960'^, it woa a great fad 
to diversify-— to try to increaae your 
eomingii by ocqubfiitiollfi. In fact, thnl 
IB qtii^ popular today. We bought n Iq% 
of companies Tdi not vure u^e always 
used the beat Judsment. 

But we [{mmed our lesson the hard 
way. And we sold aff what we didn't 
feel bod the best chance ^ auccess for 
the Dsyoa groLip. We kept more* than 
we aold^ though. 

You uy yoy learned your l«»on the 
hard way. Wtiai wbb the leann? 

One, you can't own everything, And 
twop you had better luiaw what you are 
buyinif, and you had better know it 
thoroughly. 



Whal did if tni likep toving to te^l an 
acquialtlonT Like loiing a friend? 

It wm toii|^^ but not m lough as 
loftLiig a good friend. You kind of ques- 
tion your own judgrn^int You 
wroE3f the flm. time. Ajne ytiu going to 
be wrong the second tinie? Those 
thin^ ent^T yaur mind. 

Have you ruled out making furlher 
aqquialtion^? 

Certainly not We will diveriiify, pto- 
vidjTig undet^tand the prodyct htim 
and the marketing, etc- But I fee! it's 
Inaportsmt th^t there be lome com^ti- 
bitltM^ 

I don't think ih& retaU bi^tnc^ m 
m^nnt for Baycoi okay? But I thimk 
metaJ nuutufiu^turtng or plastic manu- 
fncturin^ ar* CeH4&in i^pe* of bujsi- 
nwaa that wa are not in now would fit 
becaune wp undemtahd thorn 

Nairfy ^l the prodiii^tB D^yco makes 
are compori«nti for the rn a nul al- 
lured producta of o^hur companlea. 
Fan EMrlta and heal-reflecling materl- 
ala for autOi^ for example. Do you 
worry Ifiat your cuatarfiers will decide 
to make thaaa <:omponent« them- 
HiVttit 

fiaatcaUy, m. 1 think they are Jiati&» 
Red with Iheir present »uppher« and 
with not having to invest ^tmt own 
capital or f^cqulre the knawledg* fo 
produce the component*. 

After all. how many things ean 
corporation know or handle? 

You mentioned automotive^. 1 think 
the auloitiotive componiea have gv>ni^ 
in^houfe ba much aa tbey care to A 
supplier to tbe automotive companieif 
today can feel fairly mfe if he's innova- 
tive and can make the product at a 
reaaonnble price 

In 1975, lit a pO^nl whan your profile 
ware riaJiigt you ^ut Dayco* divi- 
dend, tf^at a tough dm::i9ion to 
make, and why did you make tt? 

[ kn^w you would oak me thai- bi 
1975 — end Vm not sure that it won't 
CHJtliT again iOOn-— capital monies Were 
difficmlt to come by, nnd they were ex- 
penaive, It wan the feeling of our 
boards myself included, that we n^ould 
save ourseli^eg a eouple of mUtlon ddl- 
Iqtv a year by cutting the dividend. 

Nuw. n couple of million dollars yi 
$20 million over a ten-year period, and 
you ouj(ht to be able to make SIO m£l^ 
lion or St& million on it in thosjt* ten 
years. 

Wfl would never have cut the divi- 
devid if we had not bmn in a growth 
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/liRDON^IEyGreyhound 
Air Express. 

Most air ^xpres^ sepvices r@ach about 240 rnaior ctties 
8ut what atioui the ihousands oi ^mafler cites they doni 
fi^h? Aiii^ome/Greyfipun^ F^k^ Expre^ cm fill 
your b4lf 

Now, every GreytxxBxJ tecrHy also seA^e^ as an Airtxxne 
Express [enmnal In short, wherever a Greyhound bu^ goes 

Aiftome/GrcJV^ioufKJ Pad^age Express Qoes AtkI rhai 
incluctes thousands d rrajof . es weU as stoH^ 

JusI take your shipmen! lo any GfejrfTC?urtd Package 
Expness laafcity and ask tof Ajftorne /Greyhound Packa^ 
Expne^s, Of catl Airtome fcrf pickup at your door That's rt 
One waybllt covers everyining . Ajrborne/Gr^yriour\d 
Bactego Express. It's one of the fastest *ays to s^nd 
p&d^ges !o or from (hou^nds d smalter U S cities 
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THE 
OVERTAXED 
ESTATE 

l^ree booklet 
gives mone>4iavitig ideas 
since tax reform. 

Did ymi know that your estate could 
be wcm+i far les^ since rhe Tax R&- 
torm Acl of 1976 it i$ nol properly 



ami WBifttlufTd of! 

restits in a SAVINGS 
of 



S9.978 



to The family 
the simple wilf 
rangement 




how TO cut tajtes by making nnaxh 
mum use d lt« n0w marita I cteduc- 
tiort^nd tax credit pfovisfons, hiow 
to defuse the capftai gams lime 
iMmb". why th8 annual gift tax ex> 
elusion lor smaller girts is more 
v'aluabte th^n 
ever Smd coupon 
today Booktel 
supply »s limiHsd 
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inilu?^i7 fell our fttockhotders. in 
Lh« long ryn. would ben^flt a lot irM^r^ 
by fche reinvestment of thfs» fuiHi^ 
than they ^»^ouid be £!;i?tting tht money 
in divld^jsde. 

I kM>lt Hi \t this wa^; We work for 
thw pviOpl«. so l^r* eiv# ihfim ihe bfst 

Did ychi svi^eat mrt your stocteti orders 

1 jfWfeiit aJJ the tim». wywAiir. so |L 
really urii^n't « big d^I As it turned 
out, we got very [ittte rMsgativ^ reac- 
tion To «n i*i(ttfit. I wa*i eurpri«sMl. 

Employee^ Qwn a big pcopMrikkn of 
D»^c9'« ata<ck. lifini't th«y? 

About "10 ptrsTi^jit EKectitiyes. 
former &3iecutjv€«, and thtir fainjlk^ 
own cmother 15 percent 

Some of that employee ownerehip ib 
thfmgh pension rij^dingH but mofitly, 
it'fi througli oyr trtKk purdmsA pUn 
We hnve jipproKtmaij&ly 2,900 Balojried, 
white-colliiT vmjilciyt^Ki atid I woujd 
*ay 2,6S0 of thifiti |iiirticip*u* in ilw? 
itock purcha!ie phn The pfoporilon of 
blui&^IL-ir wof kef« who mru stockhald- 
is ^nuiiler. 

What effncl hdft All thft emptoyec 
^toGk ownarshlp hftd an Diyco? 

[t giv^ UA e lot more push. Hey, yuu 
know, everybcwly iff an owner They 
h^ve an attitude of came on, Eef n^al- 
ly do it Stock ownership vn an impor- 
tant fa.ctor with the aalaried 
employees- 

HMTVer^ iM^hik our tubor rdjitioRS 
have bwn more than satisfactory, Tm 
nof facing to say thxit'a btsCAiise an 
hourly Worker bm a iftock inte-fest iti 
the <:<jrnpan>- through ih-t p^tinioTi 
fund 

How do«s a hardworking sKeiiiitiv* 
like yourseir leet about uniofia th«t 
prua for alroftvr haura? 

[f thay can do the same amount or 
work or moT^ in fewer houra, I iom'x 
gire a dBiun If tbiiy can't, forgtit A 
4aiidur week m a pnetty pfacticfll ap- 
proach for a Marking man'^ life. I 
think our nation 'i prwiyctii^ity woutd 
drop oW considjerabi^ if n 3&«hDiir or 
3S^hour week bGcamtr customary. 

[ don't know that for certain. I'm not 
an depart in thia mm. But I do know 
thai you Cftn improve productivity 
through inncnjiativp meLhctdi^ of talkiti^ 
lo your perwmnel— tellillf your hourly 
peoplo whjit productivity ta^ ^Hat it 
dom for them, and what it doei for the 
oampany they work r^r 

We do a lot of that at Du yco 
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Hqw would you ehafaetofize your 
managefnent mtyl#7 Ai^ you a delega- 
tof? 

If you don't dele^te in a compfni v 
hkc* thla, you wiJI never fhiiagw 
dtine There too mui± to do \ del^ 
^ftle md ch^k That's thm beat way I 
cam 4f=^ribe my manBfrnnwnt style. 

OayoD makaa or dIatrRHJias 30,CM 
products. How do yo4J keep laba on 
them afl? 

I dcjnl try Thjtt'* not my job My job 
it to pu4h and motivate paople. It re^ 
quirfts mCitivatitift to kaap new pmpd- 
uciB in development iind m the 
marketpln^ 

You have a reputation arotind the 
compwiy of befing quite an Idea man. 
How do you get 5II th^Bo Ideaat 

I jiiiit keep my eyae open. Not nmny 
ol rpy ideofi are acceptable^ but coming 
up with them Ib a nn?thod or ijetting 
pegpk to thifik. M^tybd the thought ut 
uRin^ H new type: of iteel on a product 
will end Hp with our luing a najw paly 
^hyl^ne. 

JuAt Ihifikinis about m idm might 
lead domebody U} think of pfiomethirLEC 
ele^ that'm vofuabl^. 

Ara your ejcecuCivas paid wellT 

We pay our tKccutivn-s protiuhly 15 
to 2B percent more than the average 
company of our swe and type- 
Why hi met? 

Bee^Lt^e J think ctur people are Mite 
heat in thi? indujitry and are worth it 

Tbo, w(! lif^n't have ^ybody lea^ln^ 
ui- Our competiiitan can't touirh them 
bficauaa, apparently , it docftti't want to 
meet thci pay «i:mles 

We work or a boiia^ plan VU try to 
give you n quick «hc^ at tt. Salertaa of 
divijtona.1 mana^eft^ fojr exfljiaplap art' 
in the neighborhood of $4S,000 to 
$60,000 a year The mana^^er^ can 
make at leaet 10*3 percent of their itain 
ri^ tn addition H baned On the folio win|E 
EormLilai 

Forty percent drep^nda qn improve- 
ment in their own operntiojift^ 30 pur- 
cent Li biued on how wel] the parent 
cQpnpdny— Djiycc^-d<iea, end 30 per- 
iDent IS bcks^ on the judgtnetit of our 
prBBident, Ernie Dour Let, myself 

The judgment factor goe» like this 
Dq they cooperate? Are they willing i« 
nit nni li^eii and dtackifis^ Will they 
keep their eitpene^ nccounta in lane? 

For ei£Ample. njJjM are that every 
body rkks touri^, includiiiif me. It's n^ 
big deal. But ir 1 i^t oti an airpliinc and 



Four of America's 
Last Great Antique Buys! 



Genuine Circa 1900 Antiques 
When they're gone, 
they're gone forever. 




ScJioolhouFc 
CMlendar Clock 

$145-00 





The Fancy 

CdleiKlar Clock 
(Se>te 12 A) 
$160.00 



The RLn^ Oi-tagon 
Sctiool house 
CiLl^^nd^r Clock 
(Sole UA) 

SI 50.00 



(Stvie 15AJ 
$150.00 



Weurgt yim m lake JweJ . The^ aft iryl)- iht Islsx of the GfcaE 
Old €\tfci n. At L!ur priizti . ^ou tm^ ncv^ m thc^ vkIuc^ 

Ihc kinJ ihiUi:)r€c ticlcd happily away m ihc Fmni pftrSnun, 
gctirr^l ^liiiif:^ jiflj otK-tTwift M.hi.n>U tif AcilcriuJi'* ChaJ J- 
htTocJ. Lj£!»VEiigly If ilurtd nrKl in \tx.)% mnnmf tiricr— wich 

bcreiJi reiii^lciciJ lo ymr family of whuiiutv^ you ilniiniiiiis^ 
flncT uccornfuinic^ hy * hAfKlHomc CwlintJilc iii Age iincl 

pqiritnienL Whi:n thcyp cloclts arc gone. lUry'rc gone 
ftirtvef. 

• Clocks, wc bchevc. will appmUir ivmy limci lh 

« CcftiflLHic of Bfc. lulhcnlkuy omJ 4^-ncrEhip. 

pcfndnlyni. key. Curunti each buur in iktrp, mctudic 
mnci. 

• Fifiely pi^lfsh^ ind canrfulEy ne^liifEd lurdwiTdd ewe, 
» SnjfdiEy cinntmJ ind shipped un jhiu UPS iniural. 



C^E iUkmrn kcuf m flit fnEfertlrijtiC cfcickfiM id*le dry. Is 

. ^ The UnituuJ itowMl-ti^ SdboollHw Ci^ndif Cb;^ iSt^t f4Ai®% m. iMl 

^ ^ rtif Si^hwrihcicjiv Ci^teMlir Cttx'l: f.Sn^ 4| ^ iK» 

(Add rj> Jiw f«.lH in.nifl"e^ nfelKtr^.l 
If i»n rliKka 4rr lf» %rDflt 4#nitr«. fifw *ltKfc ft irpm* tfctri bF fttp#r H^kflftlte 



«hi|Mntnl. 



^mMm ■ i^fl fwri al ^mir 

My dtoek ii qdc^im^ far f ^ IN If, St^i: mdflii«i wOA ML,! 

I Mel«t b i^lwpfr qi|i MM^ 
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ANNUAL MEETING 

Program 



WMsm RE<iJ5TRAriON DESK CSPEK 



Hiiton 



2ifOp.m. WATIONJli CHAH3EH EKHJBJTS AMD DISPLAYS NaUomf 

broad range of oul^iiin^lng pr^grami. strvicea, p^ib]\^IMi\om. v«d@af3p#a BuJ/diin;^ 

lilma and athfir matefJAlfi dfiv^loped arHi mada avallible l^y the (Vatloe^iii and 

CtitBmbEr ^of the M»e of Fed^rmtLOn menvber?. - - - irid a ip«cEiiculfir W&shfngian 

HAJi<ms SUStNESs dJbpl-^y an thMi mdualrisrrz^llQn or ^pac^. /^r/ion 

4.-mit.m. NATIONAL CHAMBER nECEF»TIOM Nati^i^f 

A sp&Cfa\ soaa\ a^c^iiiDFi lo m^ai fiJCciinrKge greetrnf^ wilh old snd n«w Qh^mb^f 

trkgrtds, WashinQtoPi •dllenkTArii^a, WalJOfiAl Chamber ofricgTs and dirnclora. BufMin^ 



B:3Q d m. 
G«fi«r«l 



SMALL BUSINESS OfJ4MER 

l?ie dinner prog r But wKi horrof smftti busipi^ss arrd dKom^-nl ihg irefn^r^dous 
Btrlda& t^£t the NaUDnal Ch^^mlw Federal on ha.» laken durkrig Iho pail y^iir 
in me cjiufio oi small byfllneii^ It will »how how chamcrarm of eomiri^rca arv 
rocal pointA Qi a mall buAin-^as inioraalt and actlv^ilpee In ^Tnerica. 

THE GRASS ROOTS REAWAKEHINO OF AMERICA 

Thia pra-gram will dreitratlze Ktm v^ln] role that the bufinesa commynity ut 
thfi groi^ r^ta pa takPng i?ni;c^ again E«ad Eh« Nation hack lo public polic^e^ 
Ehal are con^atsnl wkh America's rundamtanlal principles. The program will 
sJiow How grasA rootf Ani&r»oa can reassert irs^lt mnfS pfer^all in Eoday^a 
incr©s5inglY c<)f^€i SOciSi arttf ^wJINcilJ tfivl ran men I . 



t2MN^iS>n AMERICA At tH£ TUl^NIN[^ PO^NT 

Am#jlca'i ej^p^rlfinc^ w|lh th^ itil^c pfomlsm E>f act^nomJc Nbtiinrisni has &trl 
the slags lor l^e ra-arniirgertcD o^ public poti-c^ira actiona Itiai ar^ in 
keeping with our baaic principfea- l» llw liberal uro ern^edl Af* currienl eon- 
servatrv^ trenits real'? WHf iHey fest^ This pr(?grfliti wHl wn5*<Pr these quis-ft' 
llor^ and pdinl vv^y to-Arard bold ar>d nsA naUooal pQllcLba. 



pJTT. 



Sffiatom 



NEW ALTERNATIVES FOR PUBLIC POLICY 

Thea^ atmytlMieoija at!!^fct>n&. sp^r^sored by tha NmmnaJ Chamber Foynda- 
lion, wij] provide inrvovaUvo ■aiterniallvei Id curref?! and erne riling proi^lAmoi 
itiQi aHnct lha buvnevB cornrnufiily and Arri^nc^n pc>ppl^« m general 
arid pravoc;dlLv« 4deai. reiul-ling frorti Maiional ChAnib«r Foundalldn 
reien/ch tm unvo\l»iL 

it iUMOVlNO mAKW 

AcUon lo provide, a^ xfeaso^iabb co«l. quality ^ealtli cane lor lb« A«T\^ticM\ 
poopkflL 

it THE nCGHT OF PflfVACY Ai^D TH£ NEEO FOR OPENNESS 

Idenltfying and rea^lvrng irm conuadictionm t^lween tbe ihryi^E tow^n^ Qpw- 
nmm in goVerr^rnent and biAln^ss end the ngM& of ItidjlvlduAl privacy. 

# PRIVATE SeCTTOR ALTERNATIVES TO SOCIAL StCUHfnP 

Pracll'cal ^teps towjird pjcFvjdrng s li/nduii Eire men I for America '5 ofder 
chb^na, and io«ard aiJ@vLatlrLg Lhn luima t^Ji b^jrt^n younger m^mb^r^ 
who oin^rwiae would have to provide lo^ I'ansFar pnytnonia to o<id«r peiraon^. 

# »ACK TO TNE PEOPLE 

Practic^aJ ^t^ps ihai can be laMm lo get fid of mn ouimpded federai program 
ibm haft tumticr oul \q be in@lflc4e/ii^ inequJiatila ar^d inaonallli^ id ine fwnU 
ingt of Che AirwrLcan paopla. 

4r STflENOTHENIN^ AMERICA'S C&M^ETlTIVf P08mON 

A pridniy pragFiim yi pyBHivt uctiL-ns 3i> «.ivcrcom<fl gevernmenl CsnnsCrnBnt* 
and lend lo expBinded ctport'i jind in-v^^tmi^nisi by bysinataem of all lir-at. 



*Adrnlfisl^ofi by 
Ticket 



Halt 

'Admisaion by 



' AdniJ$^on by 
Tickitt $22. bQ 



WHshirtgtem 
Htlion 
'Adrnlaaon t?y 
Tlcltat 



^v^ntng STATE CONGRESSIONAL DINNER/ RECEPTIONS 

fof dttiBlM Inforrruilion wrlic Ehe Ngtiitinal Chamber. Tkkel 
pdesftSTTMgvd by Staib Cbambo^s Aesoelauona. 




>f the Chamber of Commerce of the United States 
\pril30,May1-2,1978 Washington, D.C. 



7M Ejn^ AMEPIICA'S RELIGIOUS PRiNCIPL£S WaMnglon 
ftfisfi Annual prggrtkm w'nt ■emph.^^u^ thi; ^ignificrAnt piirciri«l£ ^twii«n Amorlca'a HHion 



B:4S mjn. 



Thr** 



2. 30 p.m. 




THE AMlRfCAlV ECONOMY W§mn^l<m 

This iwaaion will prgvlda up-lQ-i^flle latU Ori ih* L*we^ of t;onli(t#nc« IhftL Itio Hllfcm 

business e^mmufiity Daft lf>o Amed^j^o ^onemy. \i win etiow major e^e- ^Adini^lofi by 

rnDDlA %h& AdmiiniBlrQlicin's plun Id deal wllfi economic pmbleruB, m6 iMrlll Hckel S£G.0O 
ej«i3£&rQ ItiD derail lo wtrk^ itili j^^an mit:\f lo r^c»e conftdsnce snd 

rfi-invlgorgle the ec^i■^a^ny. 



i^M^ NOQn t^'* "1^ rJysC*. qjn« utt Tu^iitfl 0?JCJr Porn:J 

Thm fhw iunchflone will pi^vldi]! tlmelv progianis Ofi e^iHimQe? fK^ng in« 
biTBineBa cominunJIy ujid wirif^ luggCfft cmm^ of *cliQn Hnat can moKomv 
probkmi and! lood 10 Ducm$, 



HiSion 
*AdfnlB3iofi try 



it INTERMATlONAt^ LUNCH£ONj^ WORLD TflADE PROSPECTS 
ir ENERGV LUMCHEOM: ENERGY— THE NEW ROUI4D OF CHALLENGES 
# EL^CTIOM L UN CHS ON ^ VICrrORY FOR AMERICA'S PRrNCIPLES 
IN THE 1^7^ ELECTIONS 



*AdJ^*^f.4io■^k by 
Tlt^hel f 1S.&0 



Tho^ rryi- i r> .-.>-. ■ : I wMI r^vgfllfQ In^^viduaf bUEiiri^^a and 

organlEBtiitifi act^onipEishmcanlii paBi ytrar 4n0 firlll provlfis "how lo" 

n^lco and gyldanco lo Improvo porformancfl <urihef cFuting |h# yuaf ^^ad 

# WOMEH IN BUSINESS 

# LABOR RELATIONS— HOW TO PTtOMOTE THE MUTUAL 
INTERESTS OF EMPLOYER AND EMPLOYEE 

ir LEADERSHIP f^ROGRAM FOR OROAf4lZATlOI4 EXECUTIVE 

Wth ANNUAL RECEFTlONy DANCE AliD PINNER OF THE ^Vaa/rinpfon 
CHAMBER OF COMMERCE UP THE UNrTEO STATES MfftOft 
The oulQ^nillng f^^ii^^ $vonl ciil Qur 6€lh y^^i" at wt^lch Ih^ rr^w FsiiiUDnal ^ Ad mission 
Chambar Baaid of OSraclorQ and hpnorad ^us&ti, *lll bA hrtlrDducad. Tlckel Sh4II.D0 

# Tl^skmis !Q f^^s^ events mts inciufS^it in Ticket P&{;kstg&. #vaJ/^bJ^ -iE fii^ prito f f$£. 
/fic;/udM feghirslfcn, i/c^refa iw Geneva f Sfiae/dnir. iwd tu^o^ef^nj, iwo A^rpfjujsrf 



RiMWJ^O A T1G«rr PAOKAOE 

s_ » 

Thciwt Puclciige Jnelitdiib «ll 
Itams lIsUH^. 

Reolilra!l*Dn Ffi« oni^ 170.00 

t„ 

Thka price JncJudea cmly llfimft 
marMd Vi'fth in • 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 

□ 



&lhQj_E TiCpCET price # tiCH*!! E*. 

SimMf — Op«n Hoyi^/RvcipMon AExhii^^it „ 

Small Biiiii^0K$ Dinnof . 

Ilandaf — Fhril O^noi^t S^tslcin 

Udftday Luncheon 

S0«ciaJ SeEs^on _ 

TiiHd«r— Annuni Mwimg ere«hii«r — 

Se^orkd Gefi&mi Seftn^em — 
Tu«adBy Lun^aon jChack one) 

□ Ei^^rgr Q World Trad* □ E^tcHpn *KJO 

^^pilclal ^Miion It 5,00 

&6ifi Annual Otnnir $4&,D0 



f22S0 fc_ 
tKI.0O 



S- 
1- 



Dfder from 
C^amtief qI CenimiQf 
t3f irv# United SUlOft 
H ^fmt M.W. 
aA>iin^taf% D.C. fO0^3 
(Paym«nl wnjit accompansf 
Dfdarl 

For lichfll inlOFniflUofi 



5! .SIT 




lop E>ayc€ axwcytini^ duftfig corttrvncn In Itwlr bcunl mem, fr«qu«iTlty lunc^ il 
ih* cof^Atenet Mit>ifr, with rh^ r*r« m^^i m from i fMi-fwd piHc#. R#iax«tiofi 
nrnml wait Ta Oialrman J^aaob't imm«d1«1fl ^fti Pn^A^danl £rn«flt OourlffL 



■H me ofciuf gu^ riding ui 8m cIaih, 
b« IcHM two perc«]a.t of hiA 30 pmnt 

Kdi thai «vef riappen^d? 
You're daioned right that 1^ hsp 

There m another part of tbm Judg- 
ment factor. WKat do you do when di- 
vmom coni^ifiLmDy go idietd in sal^ 
wd eamingzk^ but j^u know in yau.r 
hurt ihut ihey could be doinig miKh 
bett«r7 

I don't have sU the arawere to that, 
but t know what I do. t knock a little 
something o^ the manage ra' botiufi 
each y^r, hopuig th^jr will get the 
fnesaa^ 

You mentioned thil «x#ci/Uves muct 
rldft KOfKHny ctiu on aifpimn, and 

I noticft that^ allhottgh your offic« 
are not exactly grubby, they am not 
pal^itlaii ttthflf. U ttw* m b»$lfi cqnv 
p«rfy philosopt^y Involnd? 

QiurtQmerf not won by a fancy 
ctre ^?ore 

ha1afiC4 ftho^t and by ^ervies and cjuoIe' 
ty. Hey, everybody his own vie^- 
point in this afm I And no fault with 
the man who wajiCa lo> build A fancy 
office 

You yotjr t«l*phon# youc»tf. 

II thai an «onomlc uw of yom Uin«7 

A lot &f p^plt «y no; a lot say yes 1 
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know It nuikes me comfortable^ anii I 
can hang up the phone: at quickly' as 1 
can pick it up. 

00 you 9Vfl-r g^t calli tro<n pyvtpmara 
complaining about a product"? 

I hflV€ And unfl day @t>oot iii 
jnontbjt fi^r I took Afi orskf. I had 
caJkd on a customs with tho haad of 
Ofie of our dlviiiotia on a Saturday. Il 
iiiVolv«d a plane trip of it couple of 
hour§. There were Borce problems that 
had to be itraightened oti t. 

WelL we ^sl tkiuga Btraighten»i oliI^ 
and ai i left 1 taidi "If yi^u titill have a 
problem, giir^ a buzz.^' It wbb jiut 
an offhand comment. 

A w#&k latc-F^ the guy called me on 
th« ialepfaoM BXii gav& m€ on order 
tht^t t4isted aboyt 46 ntmute?- The 
markable thing vr&$ that I didn't make 
an error, ev^n though T never had writ' 
ti^n an orct^r for that product before, 

Mow big an ordvr wu If^ 

A couple of hundred Lhcu&iind bucks. 
It t4Mik a lot of writing. 

1 ufHlertumi you don'l wfta mcmoi. 
Why l« thai? 

1 have a telephone> and t have a toud 
vaice One ur the iTlher hamJles It. 

What would r wttnt to wrile d memo 
for*^ U I wanl a now policy written 
6&m^ wom^body nim writ« You 



know, opening your maSl and getting ft 
th^uennd directiv{» ilg7i«d by the hcfi^: 
iA a Jot of hay. When you mse 
pho^i^. it'i done— or ai leaat you hop* 
it's done. 

lan't It tiufep though, thai If n dJrMUve 
l» clftttrty wrlttmi out, ther« lea^ 
opportunity for hikayndar^^andlng? 

Oh, if it'll aumething cumpiiLrated, it 
will be on paper. But 1 don't write it 

What la thm tous^ait d*Gl«ion yoM 
ttavfi had to mak« In busln«flaT 

Thot'B a good quofltion, but I ow't 
answer it sp«cificaJiy. 

I think th^ toughJ^ d^lsiDna in- 
volve rtK^ucfitjg^ for projects requiring 
capiiai expenditures. ft% imgh to say 
no to peopb who w&rk for the com pa- 
ny— people who aj* very iiggrc^K^ 
and do a \[ood job — ^when the no or the 
yes ifi aomewhat marginal. 

Have events som^Nmoe proved that 
you made fhe wrong decle^oo? 

Hell, if I hadn't mnd^ bad diKimjon^ 
the cqmpany would be ten times laig- 
er. l^obody makea ftll Ihe right deci- 
alona- You hope you mInimisEe the 
wrong onoa. 

What ^1 the beat decialon you haw 
madfi In tiuaLnesat 

Wellp again^ 1 caril an^er that ape^ 
cLBcalfy. The best decLiionfi probably 
have been choofling fine guya to run 
the company. Very talented people ar« 
working here. 

If you had ^t to do over again, la there 
anything in your career Of |rour lite 
that you would do differently? 

Sure. ] wcnild have ten kids iriBtead 
of two, because they are the greateet 
thini; in the world for a family. 

There isn't anything elue I WQuld 
want other than to be thinner and not 
talk an much. 

What advice woutd you glw to a 
young person who wants to succeed 
in &y&lnesa today? 

Oat as mtich education as po^ihle-- 
which 1 never did and regret. 
Also, be honest and work hard. 
Let me tell you. If the guy aittln^ 
ni^Kt to you worka 12 hourH a day, yoi;i 
work l^. ImauHe tbai'^ what it mkes* 
to get ahead. Make eiiough oalLe io 
thiit you art- going H> get a sale. Do 
enough work, and you arc going to be 
Huccemful, □ 

7b oimf AT rvpriniM of ih u ariirh. 
j#e po^ 38. 



( 



DON'TSMEAR 
YOUR OWN GOOD NAME 





copes 1^ ouL 
of vouf office ymif IjFt- 
icfhead. llwy tiaveld make 
e gcKxl finl iiTiprrs«Fcin- 

m^y fiQt get a second cbandc 
So ciipy you 

aJwp^ dry wd unsmrarablr. 

creaCflJ tiit BD-601 cfipirt 
Toihlba^i BD-601 

-:. plain |3dpcr 
copbCT tkat dclivcK cieaiL, 

Unlii^coltieif \n it* 
pfii:^ mt^. ihc Toflhiba 
uaes iAi5^ frincj: No m«n> 
liquid?- No trpraal-riniih 

■|oiiiiha*IiD-60l 
11 fl true pimn pap^r a^tf 
Thifi rrkCitiirK tkal 

it'll make cortiplcrlciy dry 
copif ft ql just iibom anything 
on IdtXtAxid, CdlcMni stockp 

any piaprr in your cJHc^. 

The BD'fiOl ii fasl 
(fim ffl^y in 1 1 iwondft) 
mid Widy (it Bl! on ■ doJi). 
Perfect ioc a mtmll firm. 
Or a IflLTflcf (WW ™dy far u 
dmnitmiM trying syijtm. 

ii%n". And if yoor corrc- 
^pQm^mc^! looks beiter 
ihon the competjlioni 1l 
Cixild be ihr t?d(}e yo*l mwd 

ThsTcHJulia BD-601 

At iff plice I7D clhcf copji^f 

rOOHIBA 



GCT THE TOSHIBA aS-SOt IT MAKES DRY COPIES ON JUST AIOUT ANV PAPEH 




Business and the Media; 
How to Get Along 



There have been many recriminations 
between business and the news media* 
Now efFons are increasing to shift 
From confrontation to cooperation 





Fofmmr ^evldtnl G«nld K Ford, Ap#>ktn9 In Houmio^ To mtdJa inif buainMa 
*i*tii(jvtt. h»d obiwrvfltiom '1 t$Dr\'t tlilnk yon CHir mafce i gvrAr^ibcfrd 
iiilvmvnt ^^ut Ihfl pcDfii An^ ht accuratH. nipn» wIN be sia-r»«m thai rrtl^Kl 
fitw loiBl^ unfair and unjuiliflad and ye I might i^ofn v#ry ^ppropfkala 
to M H^ t f Wr 0art of *&c^tf or »y«fi *nalli«f p«ji of th* butkicu ciofnimin^tyi^ 



THM osbPQKATE execud VE leaned for- 
ward. ID hJj chatr and jobbed a Ed- 
g§T m anger ^ panel af four radio 
news iiateciitive£: 
"Yyu giiya are judRe artd juty*" he 

He was vddng a gi^wirig cvrapLaiiiLt 
of businefiis— E-bal the rnedis sre ofLen 
unljaJr in Cdv^ragv of its Aiitivj^ 

ixiimter Ehifi bolief, busine^ peo- 
ple are becoming more vocaE and ac- 
tive in d^msndirtg thftt the m^'m 
ctmtKi ertwfi and in me«iiui|r wilb cdi- 
tisfft And other medU ^ecy tive« ki an 
ettompt Ut provide a better uoder 
standing ofe^h trther'a problwn*^ 

The oemiruir where ihe ^rporate ex- 
ecytivf flpokc wm isi KoUiFtfin, hn4 
it was one of a senes eponsored by the 
Foundation fur American Couimunka^ 
tU^na. In tbese niMtinj^ top newsmen 
find bminf^fliiTi^n state thi^ probEem^ as 

Where bufiinm cxrmpLnini that the 
media are unfair, i^'e mtsdiM eotLnl^r 
that biLsineBB often cannot distinguiab 
between an unfavorabLe newa atoi^ 
find an unfiiir qnt^ 

Wh«r« busir>^ cornplaini th&t tbe 
inedin are t4io oFlm jJJ4rUbnncd nbauE 
©conamic rniiiterp, the meiUi counter 
that buflineaa t« att^n k unwillin^s to 
CEpIain Itfortlmu fully. 

Gomptalnta about too aggrcHlve and 
iometiifHa eJioILdw n>porting are not 
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qonfified to biiainebs. Governn^nfc and 
Labor umicm^ also gripe Tr^qtu-ntlj^. 

White Bourn PrM Sw^rtstury J«ly 
PawcU layi IVwdtint Cftfttr pianfi lo 
Uike his^ vi^w^ directli" to the public at 
opportunity. 

"The presa," be loM NAfttiN's Busfi- 
N£S&^ "lioa ita own institutionai prob- 



hrm and pr^aiires thai don't aJwaya 
allow or encourage ari. ^curiace and 
btilnpc^ presentiition of tbtf workifiJP* 
of foverrvnii-nt " udded: "By^ne** 
h^ tbfr d^rne prubEem cif itc^ttirig acrw 
dn acctiratff, bqlimc^ prvfientatif^n or 
wHaL ifueu iin in bustllML" 

TEe crux of the pmblem, oA some in 

NATION '£4 HUMINilS^H - APHiU 



the 

w; 



U^e media ie« it^ la I hat ^conomif: newi 
has jumped off the bnEk pagiH aiid 
onUi tht: Tronl ^lo^es Biisine^. the rm^ 
din isy, im't accustomed to this type of 

iiiJti with bufOAGss the of 
4hiB action upon the pvernJi ec^nofny 
hpa AiSdfd 10 the increase n^wBini'Bii 

Bufiiiiefis co;iii«niis it hiS^ no ccim- 

aaivitias, fwd. bad. tsr jtidilfefent. Ii 
doefl n^mplnirL fUxiui unrinm«sa in to- 

Gutn^mlly Bp«flkjn^, t^porter^ once 
*vept s4jp|K»ed 10 be onl^ tnirrorp, re- 
Si^ihg wh&i they saw hiappen, heprd 
^i«id, or rfajJ- "Objective jQurfinIimn" 
^■pu the term often apjalM to thU lype 
^BTneporting. 

AdvMHy raportbm Ihstqum 

In ad^Dca^y jOUFfiaJiSffi, rcporl^^r^^ 
ei^i^rcfis n poipl or vi^. oFt^ti; pLayirkg 
dcram €r igTiofii\g dtvi^lDpitiiriiLiii 
^t the e-X]H^iw or othen. Thla htm oi 
urnaiijim has iJEcrtiaa^ m r#rej|i 
and in th^ opinion of many cdi 
r* will conlipiie to iiicre4i3«. 
The media ciaim the tttsrsd ie d Mty 
raJ result of tte ioerensSng €ample]eit> 
t»f the newe^ t'tiupM i^ith ewnte of the 
ISeo^tp wben est^iblisihed instiluiiDiu 
^^gmn to deciitiie in public ccmfidecioe. 
The Vietniun *nr and Waterigat^ say 
J'lafiy ia the niediii, contxibuted heavi- 
ly' to this decline ai distoKions and 
^'Utruthfl stirfacod. 

Busing ia among the Lnatitutlonii 
*hich have been tiinred Only eight 
lucent of the public reffiJitent hij^h jph 
prmmi of bujiiness, ssay* FUnry O'Neill, 
fiftecnitlve vice praiidefit of Qpinion Re- 
•ftaixh Corp., and 66 pefcest regiiter* 

^'Seventy^bi peroent ftoy that bou- 
1^ t^<;gt^cted many of fociety't 
l^iiMeBii," he udds, "'while 6& pmnnnt 
'^'S ihot busmefis hai an obtigati^ti re- 
^nling those probWiiiB^ rven at the 
**peii*fr of corparttto profit."" 

^4 74 faitlml &p|»rwoli 

Iji the matter or buiijici« relntionit 
^ith the media, another Opinion Re^ 
*^*rfi;h Cutp, survey lihows: 

'Whether busjn^ ivelcoinet it pr 
the BCHailled advocacy jt>ymftlbin 
^ a gradual ly sn^virir^g itiovemenl antt 
^ tapr^iflding In all types of niedb. Old- 
ffditoTE who liflve been in th* buii- 
Tor many yean me advocacy 
^urnalbim as a iiegativf* influence 
Bui n^w g^neratJon of editors in 
their tw«nt]«s elenrly vitmM rriUcaf jnp- 



I 
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WHAT TO E>0 WHEN THE RERORTER 
QUESTIONS YOU 



Uribl his reiwefneril Al Ihe end of 197? 

ca$t»n^ Co., ci Chi none. N. C . 
Charley H CrutchTioPct w^s a constsni 

Mr. Cfutcfifieid. *hoso career s 
fffldio ami Eelovi$»on tournali^^ and 
m#dfA exocuiJvo ^pajm^d m^re lhan 
40 ^MFB. Nad gai^ied s ropuiatioo tor 
bla^iing 9we^ whon he fe^t Uiat Ehu 
media was ynteif to govemmefn and 
10 bueirMsss in partj^^loj. 

Nm he hoads a n^w fkm, Media 
Commumcjaiioris. Inc.. of CHarfditlv 
One ol iSs ^ar^ces » to pf eoam ttuw- 
na££ eK$culiv» for lt\m d«lir>g£ 
^Ih the media 

Since he has worked t^oth fiid«& cf 
(ha- str&Hl. 50 \u ^peaK. N*'ie!w4^s Bus. 
"^Efts asked Mr Caib^liiHd for S04t^ 
basic da's and [fen't$. 

Harfl ir^ ara ri fou keep tnem m 
mirfd end ndh^re to \hmft\. 
you wnFJ hi^vii gor>& a long w^y toward 
seeing that you arwj ygir eorr^pany 
get ^ f^w sheke m the medta 

Five tsasic do's 

1 ■ Be prepared. Know youf «ub|ect 
ihorougNy It yotr don't, you can tw 
emfnrraoa^d AnticJpeite the repori- 
er's questions. 

2 Be yourself, be open, and atnve 
Qt^l b$ hoiiost Phonine$« i& me/gnifieil 
many timeg over, espedAfJy on tel^- 
$ion Don't twi^t ih^ feoid, even a 
little bit A haif-imtn ^ sE^ a finNie 
it is imperative thbt you eitai^liish and 
keep your credibtiity 

d. trat. Formula le in your mind 
rh9 «in-5iwof IQ any iciraweabje -ques- 
tion, Pui ihe imponsnt points up honi 
a you don't yotJf tn^icsf polnta may 
ediied out Use understandable En- 
gfJsh Netiher the reporter not the 
public can be expected to be famjliar 
with technical iargon 



4 Before The rnlervieA. Esk Ihe f€- 
porlar wtwi geniaraJ will h& cov 
4rM, bul not wt%A} ^pecrNc Que^tion^ 
will tte esk-ffl*- 11 you Ikib m respond 
ifig, 0Ek th# mporlet te ttop tm mler 
vbew so yoti cen aniwer from fTw? 
Dsginrung 

5 Consider hrtrinig a cofnmunica- 
licms tpeciahat, it you don' I hsve era 
who know^ and yndersignd^ the rm^- 
dla Practice wilfi th€ s>pDciaU$T and 
)el htm Of her crtttqjufi you PfifCtJci? 
urKtil you are e^ comlorlable «ilh a 
fcpoftef as yotJ ore wilti youf own 
asswalee 

five basic don'ts 

1 Don't try to be iunny Oddb 
thai attempts at humoi wi(l t^ackfir^ 
P^ay li streJghi md pkay rt netuf a^ 

2 Nwfif say. 'No commem *i 
ypg can 'I answef , eiiqp^n c^earty why 
you can t. For eKarr^e. you can't re 
spond tsecau&a ot DDmpeutive ffta- 

3 Don ! lose youi wol It you do 
you're likely \o Hub badly S^me re 
pori^r« will try to ^et you off be^^c;^ 
Keei? your Compoaur^^ no matter htPwi 
d^mcuri thai Jjt 

4 Don I wear loud ti«s, b<^ plsidi. 
hemngtxsfie. or houndstoothiiwttem 
clothes for a TV interview. Liphta and 
reflectnfis can play havoc and de 
trad from wh^t you are saytng. And 
dort'l ne&ilate to use maksyp The 
pr05i do tt 

5 Oon'l feJ«e a ruchus ri you fm 
you havd" h&im miaquoled 0* o^h&r 
wise unlairLy trsatad. Go calmly lo Itw 
edrtor. no! the reporter , end forff^ 
youf CQmpPiint^. Ai^k the edttcif to 
with ttie reporter and get becfc to you 
Tree! ihe medta |usl as you would 
tree! a busifme aaaociile — wtlh re 
sped Tl>Bre ia no way you can win tiy 
browbeating m antagoniiinjj the 

dta 



|Mart]iifl 06 havuiif poHlivp iiifluenct* 

Arthur Ocha SulsJieriBr, |iiteifcnt 
mnd publiihrr of "The New York 
Titties" titat year tdlrt th* Ecmmik 
Club of Detroit that prBEs covemge of 
bUfiEEtm ht$d chansfsd and wea still 
i.-<hangifii. "A more aiudytluL more 
skeptidiL sometjinev m^r^ critical mp- 
It^rwh ]» hflng taken," he 



Th^re docft appeiir to lie one ar^n 
where both busiDeas and oditorv mj^rw^ 
how wtll the ffiedin c^vt^r bunn^tte 
ntiw%. 

Of Rog0f Kahle, n^a^K^ieU deu 
of Bopton Uaivftriity'i Schoot of Ptiblk 
Cdtnttiuflktittefit htm iurveyvd OHiUi 
aj>d bti^neii eateoutivet on thm subject 
of HIi rmilta ar« repiorted in 

'1% Buninene en^ thp Mmv M^diii/' a 

7* 



Waivrgpte c«u»«d pnii of tti# 
editors ir* too quicli io r«ict 



9«njvnln Bnid(««H eicecutivB 
editor of 'Thw Wftihhnglofi Pwi, ' 
QbiAnmz "1 Quipect we 
ihoutd tml vich dlh^r wMt^oul 
pag^ioFl^-^rnUy and 6i ftiitt'i- 
Itnglti. like porcup^naik And 
wltti i certain nBSEvecl mrt^ 
iifHHNitUjidEng Ihat pr&bAiily 
thm gfittftf ■! welfare wlll be 
trtet ««r¥i!d if w0 d^n't g*1 
loo cldte to oach other 



M9^ 
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Th# If lawart' fhwt 4|»n of 
aftafittofi H a major factor In 
TV newv, noi^M Waih^rhglort't 
WttG ifHtw Acaater Kama SmaJi 
(mbov^h &o ftlorlet rmjtt be 
lold In a matter or s^condL 
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To Ivnpravt «vtf«oe of butinit* 
n«wm, natwQffc* i ucFi a* tiJe hav» 
■ddM (o etaff ft, «iyft CBS Sefllor 
VIC» Pmldent W^iifeem SrrtalL 



Uedlfr'biiitlneae relation! are 
f>ot nea/fy de ff ei^Cured e« ^h«y 
could be, uyi Dr. flogar Kabhe, 
of Softlon Un^venaity. 



book odii^d by Dr Btimard Rubin 
of th^r univeri^ity itnd published bf 
0^ €. H^ath St Co., Lejringimi, Mam. 

^Oovan^ wly ma-mo 

T>r. KiLhle a^ked lh& media- "bi your 
lion, do th« media bliidness 

Vory well — 7 percent. 
Fairly weU — 43 percent. 
Not — 43 perD&nt 
Poorly — 7 pciwnt. 
Then h*^ |io!iod the 5^me ^uttHon to 
ibe^ executives. The rfffpofiM: 
Vwy well — 13 percent. 
Pflirty w«l[ — id peTOTit, 
Not well — 17 percent 
Poorly — 22 percent. 
Tbt iwutts erf hk survey. Dr. Kahle 
Rya, Ar« not &i|{iiilic3ntly dlAfgi^nt 
than those ot other surveys on the 
Sarne subject For cjLampJe, a survpy bj 
^lEdon Researdi Ckirp. •Contained a 
similar question F&r editonL The tabu- 

Very wnU. — 7 pcrcfmt. 
Fftirl^ wpLl — 60 percent. 
Not vf^ry wmU — p&rc^t. 
Not rtw|»ndinj; — & p«rcenL 

I la hmj f ■Dtcnr 

Tbo HousLon seminar and others 
litar fcQ it pinpomt a Caetor which 
iuses a ^r«at dcaJ of misuBdanstiiad- 
bstwect) tbtf mll^din and buisin^w 
; ^urc^^iime- 
Tho four radio mm eniscttUvw in 
loiiston taeitly edrriittfid th&t they 
*efe Judiiro ojid jury becnyM tjf the 
sure ortimi!. Their EtAtji^t^ all- 
fftatioiiji^ In oil-news radio, they 
dbftdlines ar« niea«Ui«d in miti- 

In Iheir defeBBe, th£^y voio^ d com 
n cam plaint— IflCk of re^ponsive- 
o«i th^ pari of bu^ine^ At A 
Oiilar seminar co^nducied nlm by the 
bimdation for American Conamanica- 
luns Ln Wasbi n,fftoii, radio n ews eaecu- 
ive Ed Dorsey said^ **We have 
bleme with busineag executives 
■y alwHy» dlsapppjir whijrt ther? is a 

Ni^t ail do. Qoum^. Many firms 
V« H d4ifii|[nut#d ApakMmmBB. who is 
mediati^ly availabto to handle presi^ 
^^W^at, With tho ^inphagJji mi Ume. 
HHHheially In riuJio and tel^viypjon, 
^^^Kd of tmpom^ pw* mort Im pat- 
ient 

it Ahi^rt 

in addition tc^campUiinitLi^ thai busi- 
^^'^ i*»lo* lo respond io tiu-crk^i rfldsa 
^HNecutives emphasize what I hey Say ih 
of undsiritajidiHg of thu limitn^ 



tiOiiB with regard to osiible E»at«rial„ A 
standard plea horn radio i^ciw^pec^ple 
'TeU it HI we can me mte ient«nce 
or Um." 

Such ruJ4» initat^ bt^AinM i^xecu- 
lives, and be a refitiit tnany view radio 
rtews aa BEMraetbin^ to avoid. But when 
advi?r9D stories break, sucfa a diBas- 
ter at a plant, the telephone its going to 
ling insistently with caJls frDm radLo 
newspeopJe, 

^11-news radio b^i an iiuuitlible 
hunger. Frank EiirnakQ^ direct^^r of 
news and public a^i&lrB for NBC radio 
in Waahington, dtea thefie figures: to 
rflak* a point-^about 350.000 word* 
are spoken on an all-newi ^tion ev- 
ety 24 houri, the equivaletit of readiTi^^ 
mx novels at A fairly rapid-Sre praCe 

While not as vorfurioiLf as all-news 
radio^ leleTision has a f^'owing appe- 
tite for news. Because TV, ditals 
emntinlly in headline nerwa, a budi- 
Bftw story that rates ne^arly a column 
in a Duyor new^>ap«r may only ^^m- 
mand a idn|fle sentenc^e on a national 
Qvenlnff televisian newB prcjgjam. 

A mj^r camplmnl by busineat is 
that many minutes of filminj: thai 
tak« valuable time from aa executive's 
bu4iy schedule wind up smsUy on the 
cutting room Qoor. After somo bsd ex- 
perience of this typ^, it is not uitui^ual 
for top a»rpoTn%e officiatfl to stimmart- 
ly reiect risiueflta for Rln^ comtfient^. 



No Blio plB i 

But CBS Semar Vice President md 
Director of WLliiaiii Small ad- 

visw ''YouVff much better off to pre- 
isent your president or i ice pre^di^nt to 
givo yuur point of view, Oddi are^ 
yoltll cotne out a lot better 

Television r¥»cqgnitefi an inadequacy 
im business news. NBC 'Today Show" 
hofft Tom Brokaw loJd the Houston au- 
dience; '^Eu^ness gtim the most ineffec- 
tive ^soverage of any «egtnent of our 
coun try 

ThiJ is a troubEknj^ fact, for television 
13 the key zieWa Eiiurce for most Ameri- 
cans. An ent {mated 50 mil lion wnich 
the nightly network ne^Ts IL m issti- 
mated that the averng^e American 
spends 2,000 hours a year viewing TV 
and Km hours a year reading a bcnk. 

And some tele visioa journal ista rec- 
ognize ihn reatraintu imjKkG^^d on busi- 
ng NBCs Mr Brokaw Mys 'The 
nUKtia votnetimei pmi too hard for 
the iinjpl(5 answer when thfn? tan't n 
simple answer." 

But Houston TV newiman Larry 
Witidman warruc ^*Tf you iay, 'No crm- 
mem/ you ana not taking pftrt in the 
fiewi ftory devetopm^nt And a de- 



layed response creates ai^picion. Vou 
must expect that^ in a competitive aitti- 
attou^ the media are going to ^Q 
ahead." 

iyyls|C loir obAoge 

Business concedes it Ims faults. The 
CROcutive who aecueed ^he radio newp 
editors of being juil^ and jury ad- 
mitted there were oftan interim] rmd- 
bJoc^ks to respondiag quickly to a pre^ 
Inquiry 

"There are peopir who arp advising 
the c-hjef executive oflicfr hot to stay 
anythiii^, while at the same time th« 
pubtic relations staff is itrgutng for 
mure dbclosurr,'' he B&id. 

CBS news executive Small says hia 
network ia trying to rectify busines- 
n.?wii con^erage de£eienci^. Me says it 
hEis Etrengthened news stalfsi. The oth- 
er networks, too, havg [acreased eco- 
aomic news coverage, 

Hovd orttlolam 

Local televiaLon's business new&p 
though, cofitinufis to be upotty. Majty 
progromji make the cluain|f stock quo<- 
LationQ ihinir only regular ftory. 

Newspapers have nssicted puitiveiy 
l€f criticism from butitneas, om wi^ll at 
from other segmeaLs of the aeciety. 
Many have appoiniad ombudsmeji to 
LflJte a critical look at how they ajnt 
mporting the newi^ aiwl ?ire printing 
what the ombudvimen have to S4y. 
Aim, new^papertt and^ to iome exlf^nU 
television md radio ure increasing the 
use of letters to the editor, 

l^nivergiliofl hat^e reade?} to the 
complaint of busanees that too many 
business reporters kncjw nothing about 
business Princeton, CotumbJa, and 
Minouri, amon^ others, am offeriTi^ 
expunded ecnnomk oourses to Joumal- 

Beqj^in C firadiee, executive edi^ 
tor tvf ^The Weuhington Poet," told the 
builnesnBen at the lioujdorn seminar: 

"Vm lure that the presn has not had 
enough respect for business, and I am 
even more sure that haj been true 
L-amtiig hack the other way. Raapef:! 
for ono's- oppcvite number in in tme's 
self-interest"' 

Be mor« op^n 

Bill Hartfvuin, immediate pfuit presi^ 
dent of the Texas Dully Newspaper A»- 
p^tntjon and prfitiid^til of Hiiftmnn 
Neiwpiipens loc.« uri^ byNlnewL t4» be 
mm open with the midia. 

■*Whiai wBi the lo^ time you visjtpd 
with a reporter befem you had ci prob- 
1ten?*'hefi9ked. 

That buaineia ud the media «wb 
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LEARNING BY EXPERIENCE TO HANDLE THE MEDIA 




Fljliron Coinpari« CtiBirmiri Harold H. Shod ti an camarB it i 
mo^ ptnmB cmtt^mc^ the Nitlcin*! Chim^ iiriHidcflil CA^ter 



\i yoyf compafv^ of association is a 
mofnter of the Chamber of Oam- 
rrmw of me Unfied Staias wi vou 
want tD hon& your sidlte in ffi4«eif»g 
wUh ChiQ media, a IdSrti of ^pi^rt$ will 
yka yau tr^fkjgh # conc^irat#d two- 
day c^mmunpcal^Qn'^ wo^k^op Na- 
tioii^ Ohaitiber headt^ii^or^— ^hq- 
vkM yoy a s^m. The 

trtfttrn^nt of ptrtidpants can b«i 
roLigh. 

Bob AslamsK Itw Nationil Cham- 
bef's director of braadcais^thr>g. recalls 
ihe day when a ipp l^usti^sfi &^ecu- 
live who ^ttend^rq a workttiop 
wds b€Kng gubj^clfid Lo a mo«?k pros? 
Conferwice by olher partidpsting sx- 

yoned grew incr^sirigiy angry 

Finsfty he turned to hts inqutsitor& 
and exploded. "I can't beFievo Ihis/' 
he said "Thss ime of que^lionflng is 
labe/' WFrh trial he sat down and 
fefii$0d 1^ conllnue 

Lataf a vtdeot^tpd of the prass con- 
leranea wa^ ptty^ for him, afid h« 
ssud na had i«sm^ ^ ^nva^^ugi^ia 
teswn on the For k#aping Piis 



composure in real4ife Gontstl:s with 
ihe med^a 

f>la wtiom ma w^kshops [f^e: $975) 
h^vq h$fp&d d^el with Ihe pre^. r^^ 
dio. and i^lav^^m-n 

Somo have b&Gm haipet* in jtbw an- 
d^auor^. Or^e axecytive wJio cema 
announced h« was going k> ba a gu- 
bennaiofial candidate Me brought his 
wife along lo monplor the workshop 
because one of her Hiture Jobs was to 
t>e a cntic of his campaigning 

'We found lhal he was able lo pro^ 
J«Ct a bett^ image by taking c^f 
gla«sas/' says Mr. Adams. 

The qyility of Instruction in Ihe 
workghops is impt oved by usa of thu 
Nalional Chambar^s extensive tKoaa- 
castmg center taci^ibea. 

Utile lime is d&voted to lectyres 
Die wof kshop^$ are coAdycled by twp 
fin«p$ffaft^ pfOfasfiionai broadcast 
lOLiFnalPSts* Virginia Shwaiwood, fomier 
naliormr cofraepondanl for the ASC 
network, and Mr. Adams, a solemn 
prodLicar and diractor of pfogram- 
ming artd ptfoduction for WBC-TV. Ihe 



NSC«own«d affilbaie in Washington 
Thw fa/, axecytives from such 
firms as Amafican Can. Arnoco Staei. 
Bnatol^Myara, Generai MoEots, Ma 
rir>e Midland Oank, Pittsburgh Plale 
Glass, Raytheon, ^nd Souihern Rail 
way have atlerulad Ihe worfcshops 
Associations such as Ehe f^ationel 
Coal AssDctation hsva also senl ax 
acauyes. m^ny 0} whom regularly 
face the pm^. 

In Ihe past, worlcshopp have been 
a bland of evQcytlv^ rrotn mora lhan 
one ftrm or asSocinUcHi, l?ul th^ f^a- 
fionat Chanribef \^ now off aring a gpe- 
cialiieci format 'or est^utives ol a 
single corpocation or assodahon The 
workshop sessions are lallored lo 
meal the specific media needs of tha 
ofganii^tiOn And, if naeded, Ehef© is 
a toncanlfatad one-day coMraa. 

Ext^n^ive use Of yld^otape 
mada. The siudanU ars (^ntiqu0d m. 
tm4mW^. "Thay cari sao th&m&elvii:^ 
as othara sea Iham," ^ya Mr Adf- 
afns^ For $qma, h# says, this if qu^tw 

In the two days of sessions, an 
eicecutive learrvs how lo respond to 
the press, bolh hostHe and (tiendly. 
how to effectively use eyes, body 
and voice In comrnynlcaling: how lo 
ciptura arid hold lha aar. as in thu 
case of radio, and how to devedop a 
positive gtlitLHje needed in maeling 
WUh She media 

The payoti, sa^ Mr AdBmin m ex- 
tensive- 'Tl>ey are able to do a better 
j0b an camera and lo app^y thi'5 
kn^Kadige to pfatform appaaranciss 
They are aUe to deal with a ho^at ot 
diffarent publics and ^uaUorts." 

End pftwdliClfl ot Ihe workshops, he 
^ys-, are communicatQtS. nol ^usl 
leakers 



recognise the iinpGrtance of a belter 
understonciin; Is ^vid«jit m th« num- 
ber or f^eeimgB being cefidiiert«d to 
bring this about 

The Cliainber ^ Commm$ ef tiit 
United States Joio^ witli Amesrkam 
Uaiversity and th^ Foundation foj- 
American 'CemmuzLicfltidniE to spDOSar 
one mMting in WaihlEigtiHi The Hii^iui' 
tai^ meeting^ was a jolni oMmr of the 
roundation. th« University oT H^uaton, 
the Natioti-al CKarnb^r, and the Houfr 
ton Chamber of Ccinitn^rce 

Siinllar avmiAan ipormr^ by th^ 
rsundiititin And others thif ^ear mns 
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frch@dyl?d in Lorn Angeles, Atlanta. 
Chiinfkgo, PittsburKh. PhilaileJphia^ Sm- 
aitJi*, New Yurk City. Di^troit. DallaA, 
ar^ aj^ain in Hcauston 

Dr. Ca^l Gt&^nK NatiGniLl Chai^tr 
idee presidfent for cemtmunicatiun*, 
my$ tkat "^tlie tbne is hnn s^^'erdtic? for 
better UMfafsla^ni, not mom con 
fFontatiQci " 

EVeryttiin^ im Awu<tmii£» 

Ta h-t-lp buihirLi?Aa$mea in thiMr rsla^ 
liona with ihe media, the Natioul 
Chamber offer* a ihun, ijitensivE' 
ceur^ to executives lArho itii|hi be 



called upon to act ns Company flpcik^}^ 
men 

BfM^autia cconanrLicfl playi. »kich ufi Ini^ 
portunt part in alrnoat ^vaiy iW|X!«t ol 
society today, both bu94rtaK anei the 
chedU know ihore is eolng lo be cofi 
tioyjfi^md intrptajing ipter^st m eco^ 

Buiimp^ and thfj rmsdiu to 
se^kliLg ways to better underatand 
Aach performf^ the role For whic^i il wsi 
uitandMJ And each nhould btn-pflt 

NATION'^ EILrii[Mlia:$ » A¥^ltn i'"^"^ 



A Comparison Of 
Electric Lift Trucks 
Should Start Here 




V\^'>e noi !>hv pboui having 
you com pre any Iruck i n Hy liter ' 5^ 
full line of elecfrics with anybody 

In fact, when it comes to giving 
yoy a bettor total return on your in- 
vestment^ we honestly betieve 
competitive electrics ju^t 
can't coitipelf^ 

Wfc've engineered extra de- 
pendibility into our sitdown 
electric trudcj, 

A good place to start com- 
! parnig sitdown electrics the 
ateerinp system . In most fiiec- 
Irks, It's one of the most 
cxininion pitsblem area*. 

But Hyster has developed a 
Bimple., strong system thafs 
proven ilself leliabte on thou- 
^nds of oth«r Hy^m models^ 



If s now slandaM ^uipimnl on all 
power steering- equipped sitdown 
eJectncs. from 2,d00 b 10,000 lb, 
capadtif^. 

Another koy poml of compamon 
is Ihe electric contful system Hyster 
worked wLlh GE engineers to 
develop an EV-I system that has 
pn&ven to be unuisually dependable. 
ThecomparhTtent is completely en* 
dosed to pmtect S4?nsitive compo- 
nents from dM and moisturej the 
(wo mo&t common enemies of an 
electric truck control sysiiEm. 

And no othtr electrics have any- 
thing to compare with 
MonotroU the single, 
pedal that let» your 
driver conlrnl diretrtion 
and speed with just one foot 

Our electric wdlkiea have extra 
muicle where it counts. 

When you're comparing walkies, 
take a look jit the lift syntem It gets a 
^ot of stress. beca:u:>e ^ w^ilkie tuis to 
do fto much lilting and lowering, 
dayjfitcTday 



ri!ctlv ovurhead uilh ^ crani.% ui 
firom the side, using optional ba t- 
terv compartment rollers. 

6f course, you may not be supe 
thai electric tnicks are the right 
kind of powt^f f or y-ciur operation 
in the fiTNt place VVhkh is all the 
more reason to visit your Hyster 
dealer. 

He seUs and services a com* 
piete line of 




Thaf s why Hysler builds w^aJkl^ 
with bft systems that an: beefier - 
and mOf^ depenci^ble- than 
any competitive walkie^i. 

And be !iUTe to compaie 
overall stability- Hyster 
walkJes have 
exceptionallv 
wide load 
wheels and 
forks tor 
better 

support 



Our narrow-ii»te Imcks hive a 
battery that'll eaiy Id gel lo. 

No other narrow -aisle trucks can 
come close to ourt for ba tt^ acces- 
^ibiUty. You can actually check the 
specific gravit)^ or add water with- 
out removing the battery, 

For multi'shifi operatiE>n!^, the" 
battery wn b€ rmicn^ed from di- 




both electric 
and inter- 
nal combus- 
tion tift trucks, 
50 he's in a p;Dod 
position to advit^e 
you objecdvely. 

But no matter 
what kind of truck 
yoM'fV looking for. 
your Hyster 
dealer b 
the l:«st 
pbce to 

start looking. Hyster Company^ In* 
dustriiii Tmck Op^atiortA, Box 334. 
Danville. Il_ 618^. 

H viten the way to measure a lift 
truck. 







A h^pfK^ fly rtclwfiyfcn puHi m 24-poijn4i 
brown iroul froffl Fluning Qjirga R«Hf voir 
on thm Wyomlng-Utih bordvr. Tht ftafi 
wim uught witfi wi Dr.wif^t-teds«d wwlly 
ivotm. t t\f, ^bomfy art two 



ThD inullHl iifiii4c#Hungfl thil iPm lll«||or 

{right), dirwlof of mMttflni ta^ 
E^lnrudfl AlDlofft, cBUfiht on a two-dlry 
flsMFlQ trip Dm/ LAiiti, W^.. i 
14-p0uod«f . btggtil "mLsky/' • Q\km 
thit go«i up lo fiS iwufKU, wvlghtd 24. 
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Getting Hooked 
on Fishing 

By John Coittrid 



th^ eyes &f a fifihennafl. 
Up north, }?ou ur^ In th* cold-wniipr 
iirmtoi*y of trout 

Hud wHith, And ymi «fY Im th^ b^s- 
tion i>r bttifl. 

Gfii down near the Gulf, ihdtV cta^ 
fob country, 

That^i how vet^rflti 4itnffler pjLint* 
the scene, But Eike Ptber genfrntltft- 
^ims, it fbo^ up both^ ctctflib 

For insiafice, in Ml^uri, §QQ mil^ 
up fmm 1^ mouth dl the trtudd)^ Mift^ 
tu^ppi^ cutfiAh are comiidered u 

delJicacyi well worth the iroublp c^f wet- 
ting a tilML 

Furthtnnc]:!^. finhinfl 1? unmlhjijr 
drama, with many flft*, *iihp|oi3. ^md 
change of »cif n&. 

Float fishing for sfjgglMy^f on thfr 
Ourlu' Current Rivner, for e:c£irnp3«, i» 
k)le drLi|{ht of wawe connoiHlH^ilr9i 

To at hers, Crol iihg for Knmlooiw 
tjroiil ia IdnfaD lakes, Like Fend OnrilW. 
i& the ttcm^ yfgiiine G^hing. 

Some would opt^ inisteAci, for Hy Imh 
■ng ror 3Cl^^^und etaclfaejjdB in the Bn- 
bine Rivi^r or Britiih Colunibiii 
Thcin ihoi^ 4it^ thi^ Wfiotts of bank 

They, af^ one of that vm% tmWmhy 
puis it, prefer to TiUnkfir dowti b^ldp 
« muddy fftream and to8« bait and bob 
W [jtto the current " 

UKCLC SAM, or more speicrijicany, hm 
n«phew the U. S. Pteh aiad Wild 
life Servlcti Bflyn thtnl n^^ly fVt million 
Ati}erii3ani are MffUns. Sijrty-nlne pcr- 
ceni of them— 37-2 millmn— are men 
A 1970 Sindhnger report *ayi Blih 
^'^K ranki No i ob the portidptint 
*Port for men And No. 2, s^ond imty to 
swimminfl^ for women 



Ani^ers Bpemd a lot of moite^ TbiE 
y«^r. boat owners, mo^t of them 
anglufi, will lay wi som^ 55 >^ bliliqn 
on ni^w Aiad iwd bogla^ acccfwrieit. 
and other rel^t^ flxpraiB^, includiii;i; 
dub dues, the Boating Induslry ABAod- 
fi^ion ^fmai^^ 

OuUayv for fiahinf «{iiiltKi»ilit, raik^ 
reels, spoons, spinners, fly^rod poppen 
and other Iurf4 now run about tSSO 
TTiiJUon mAfiuftlljr. th& Ainf>ric:an FUh- 
ing Tackle Munufactui^m Aiisoctfttbn 

Whnt do an^lere ^el for il"^ 
A lot of fun, e3LercLie> and scenyr>' 
Not to mention mllliojiA of fkh. [fi 
fart, maybe bundredfi of mlilion^. 
thoufh no one knows how many 
Thwp'i no creel purvey of thfr totiti 
^ich frmn the crountry*t iiiltlion» of 
Hveri, B^T^nnii, litkes, pt^fids, and rei- 
prvtfim 

StJH£,n-iMifi buHinesii DoitAld J 

Kelly awnjr from hi4 Hrsf to^e— 

Don, whu If preciidefit of thI^ New 
York AttiletiG Club Anffleri, Tnc . 
wanted deepef«t«)y l« ga lo iRLaniMt 
ndn, m the Florldja Hwym^ to fith at thf 
i*fvd of thifl monili. 

He won'i- HeV m mtiktr nmnint ea* 
w^utivt? with Merrill Lytichi Pierce, 
Peiiner St Smith, Inf , in M^Jifutttajf. 
and two of his clienta iirt^ holding an- 
nuA^ meetiTi^ tti«t hr wlJt bwv^*^ to Ht- 
tpnd 

'Thui/' hi? uyii. rm^iinit budtien, 
"comm firat/* 

Bui fhere'i n tloundi^t trip up in 
Quincy. Mnas . fo r mem ben of his 
nngierfl criub 

be in on that," he iay^ 

"Ales e hlueflflh trip in South Jem^, 



imd ii Htriper derb>' m MonLnuk. And 
J'n] probably going to mikke the l^ht 
tackle taurnament in Brazil " 

Some club members ure going all the 
wjty to Ib^ Gree^t Barrier Reef elf Aue- 
tnalia thii fall to ^b 

"W^^re ^tddictt, you knc^w/' Dan Kel^ 

ejtplains. 

Dont who is 346 poi^nds imd miK^ooi' 
three, and who l^vm the ehiilii?n|re of a 
strong "fifhting fish on u Vi^hi line. 
won*t be with them. Hell be frf*h- 
Wttter fishing. 

**T do more fresh wnter fishing than 
most guys in the ciub/' he sayi- His 
favorite spot for that ii the Thousand 
Islafids in the Si L^wnmce ftiver^ 
he'll ihere this fall — or upfitalr New 
York 

Outira^ Lo the ikliftridHi are a family 
fiiTalr 

Hi» wife gom along wit}? him^ HiiKell 
as a&ven-yeaMU Jameit si(-yvKM|d 
Kdthleefn, tmi Valerie, two and a half 

'The iii^ UiLnis they peck/' says 
ll^n, '"are rodn and reels 




OVNN and his wlfu togetb' 
er, too. 



Hla name'E Noel, "but liH oat caUi 
me that " Mrs Dunn's is McChoKnay, 
hut her frii^nds bohtajl those throe ^1- 
kblw down to Chuis 

One of thi tm% pl^cm they've ished 
IS Sld<uj|h Creek in Veltpwvt^ne I^rk, 
Skip, ^esa, iitd three other f^ouplei 
«er« theire Just a few ^eam agcL 

"W« leit in the laai pan of Atifiut,'^ 
Stdp Bays, "Dnd the temperature wai 
too when we flew out of Winslon-Sa- 
lem " 

Skip Dunn is a pirtiitsr in the Pilot 
[pjuranot Aj^ncy in thjal Narlh Cpro- 
Una eiiy 

"The twni mommH we weni ow 
Daisy Paai^ 9,430 leet bith> oa hoM^ 
hack with A ■iat-mule pack trajn (r 
eight above and snowing " 

Headed downhill townrd wfirmer 
country, they cramped out And flished 
tiake Abundance, Lake Creek, and 
thfln. Slough Creeh—moitly for cut- 
throat trouL 

"The scenf^ry," Skip tralb, "is mag 
nific«tiL Bign cttiggy mountsifui, and 
ttie lom^t valleys filled with aipen 
trsM. At the time of the yeiir wt were 




Dick KoUfl (lightli, pmMmnt o1 Ihi frwd Arbo^ul Co. wid ihm JUrwrlcan Rahlni 



there, the c&lora were just incredibte^ 
mukicolored, tremendous red« And 
goldj." 

Timt'a one of Ui* grwt Ihitigi ab^put 
ftshitig for o btifiiriiesgiiian^ he b^^Eie'veflL 
"U's cxuemety LtanquiL and i% com- 
bmei 9. great dcml of physical emrma 

''All day, you're baltllia^ m ilreain 
thai'd earning at ym. Ycru're Iblili:^ 
^petjf^eain and ItghLin^ the current and 
the rocka. Even ihough ii'^ v^ry tight, 
canting a fly red from iujiup to uin- 
down can idakfi a luftiiii taste pretty 
good at thtf end of the day," 

AKOLiNG also se^mi to sharpen the 

Ai^k Jadi L Adams what he did on 
June 21, 1977, f^r evai^iple. 
Ymi won't find him fumbling for nn 

That was the day the nc-Arkanian, 
now presLd«tit of hii owti pT<?«rperoiii 
Ventura, Calif., reaJ estate firin. 
caUgiil a four-pound, two-and-a -half 
ouny^ baai al Lake C^itaa. 

You can't sttimp him tiither by fil- 
ing him dn thr evCTila June 23. It 
was thfsn thzit hf pulled La an. even 
bigger beaut y, hitting [he acalm at a 
tittle more than four pounds ami a 
half. 

H& hope* to do better this ye&r. 

I^ka Caaltaa [b 25 mile^ awaj, a 25- 
minute hop^ skip, and jump by car 
fra^ his Venture hoD» It'll one of the 
tw ploCefl he likjem to Bdh be^. 

The <rther^ Uike Crowlify, m up in 
the hiftij loaiiic Sierrai, 



la a ^y pnmd tif landlti^ a big on^? 

'There's nti feeling lik« it'' the Cali^ 
(mtlA real eetate man saya, ''if you're 
a flflhemuui,"^ 

Fmmm haa blessed Ruby Winters, 
toOk with the power of photogrmph 

She sjut her husband, Bill« own Wm- 

iem Marina on Vtx^nnkm} Creek in S^U 
mma^ Ala- 
Ruby knows 10 the inch where she 
caught her first 6BiL 

It WB3f about three bends de^ the 
Creek frum th-e niariTta, one day iii 
May. 1^?], right ari«r a thunder- 

Thai stontiy day was a tumiiig point 
in her Ufe- 

Beffire then, she nei^r fished a Ikk. 
Si»ce then^ liie baa been at ii three or 
(our times a weeki 

At laaat the until Bill was elect- 
ad mayor of theJr Alabama town^pop, 

"That kind i^T cut me back iome,'' 
ahe aa^ 

"I have to watch the plncc"— n big 
marine with Eta J Is for more than 
boala up to 14 feet long— ^'while he's 
out politicking.^ 

Wiiinll^ ycu go for baa&i hke Ruby 
Winters^ or mostly fly flsh for 
tr{3ut^ tikf Skip Dunn, k Lakes akiJi and 
cunning to outwit thd prey 

Tom Bankh^ad. i?xeculivp dinsctijr of 
the Basa Ratearch FoundaLion^ sums it 
up tike thij: ""Fiahlp^ is a lawn in 



futility, with a little humble pie 
thrown in.*' 

G/inD>ro QKANT, president of the 
Federation of Ply Fi*ihermen, ts a 
clode situdent of the Rnny tribe. 

The Yale grad and Harv:^rd M. B. A. 
baa hia own llrm. OardMf Giant Cbr, 
that invests in real estate and mail-. 
««t» It 

Soma time back^ h$ IrtTentiHi thoa^ 
toll mochin'Hi you coinj into on 
bridgnis, in lall tunnels, and on turn- 
pikes. He sold a firm that mndx^ the 
machines, Grant Money Meters Ca, to 
what LB now Automatic Toll Systems. 

To me, ' he says, "the thrtll in fly 
Eahlr^ ie being able to tie a fly myself 
that represents an insect the fish ara 
feeding on. 

"Then, there's a fasdnation to hav- 
ing some undei^tanduLg; of what th^ 
life<«tyle and the Life cycle of the trout 
Is— the food jupply on which they feed 
and the h^ibitat on whbch they da- 

Do you have to know all that, km ia 
asked, jioet to catch one? 

'That's part of it." h« insLsts. 
"Knowing the fly and the fish and fool- 
ing the Ush inUi thinking the Uy is 
si^methjn^ he wants." 

Like many Ashennen, Gardner re- 
ieaaes evierything be lattds, 

"Fishing,'* he "Is the one kind 
ofeport people mlg^ht call a btood sport 
where you can have ymir cake and e4it 
K too." 

Ki^owiNO how that fish thinks may 
be importanL .as knowing hii 
Life-style. 
Gary L, WDaon would my it is. 
Ha likea to fb^h th^ phosphate pita in 
Mary Hollartd Park in Bartow, Fls. 

''These are big, eld holes in the 
ground, left by the mlnirLg^compmiieas"' 
he explains^ "Some ar* 70, SO 

feet deep. They're ideal for basa. 

"A tot of timefi, a big, old batis likes 
to gat down in deep water. And there's 
lots of food f<ir tbem in these pSto— 
ihinenUn minnowe, just all kinds of 
fretthwaler £Lsh/' 

Buss food fan include other bam. 
The baa is a cannibal," Gary says, 
'Tve seen base, seven or eight pcmndi^ 
I that will attack a baas that's aboui a 
pound and devour it." 

Oajjp an instoJIment loan ofTicer 
with the Citrmi and Chemical Bank in 
Bartow, knows how a bass's mind 
works. 

"it's reai interest irij^ ta flab for 
Lhum/' he says. 
"Ft^ thrawn in thp some hole as 

^lATtOtf'B BtJ9t2^£S«- Al^ltlL IBtm 



Aiuiouncmg 

fheend 
of insurance 



^^^^^^^^^^^^.H^^^ The Sf. PhIliI inrnHluc^ai 

^^^^ ;m€^ t^tlicv wnrfon in plain fcnuli^sh. 

T%in* j4tkI Iwlf ivarN in ihr i*TiiinM* this 
new pill icy [Viys rarsil v ii^ RtnitiiT 'n Pi^^M Scn- 
triiiiL-^ iiie itn Pin, simple jtiul tii rlu- f^iinr„ Tlic ivpcUJCc 
nr4iii fiiCL* anJ c4i»V-^ 7iit*hr*si no motv: hrvc fnint, 
Wltnt^N rmm. cxampW antl Jctiristik*a»i mclu^kd in the rt?Mi* 
N*> niftirc i1iji!jLii!if! ti »r v,\>ris ImneJ tn ;.i ^1^ ?Ksan' Si>fiH'wht*sv in the Uitk. 

tjndk:i>tBriJ >nur Ihj^ihv?** iriittJriint:€% i he kwcr (^uSli^m* vnu will liave 
w It h « it tmi ir.incL* pn luni rii 



I'l-yl < ! i... ■ ■ , .... .^^ , . , ..... i = ■ " lit lil<mi» iS^Tf^Hf 4fhJ > , i ^ , I 'J llt^ir* tlT TV ^^\dfiiit^rm*}ifX-^mi\^0mUB^mww*t*Ti- 



THE BOTTOM LINE 

By Jack Loreni 



Tha bottom line when plafiniirg four 
fishing Irip is gettini| s qoo6 firie on 
the bgittom 

Almost every artgler prepares tor a 
fUiM £^nge in w&athar {Excv^ 

revafb^r^ting arwnd ihd dock 

Vbt tu" Ujo rnanfy ong^a 5#emifig- 
py gc OUT cif ih^r way to drama(izji the 
tact Itial t^r^ percent of Wm llBhermen 
catch 90 percent ol th^e flfsh They 
assume th^l ^ il is w#t. il tiolti$ ^ 

Not so. GamefiBh are saldofm 
Ipurkd far trom fDOd and covaf Ttiere 
ard relatlv-&ly fnw troas ir^ any Jake oi 
flmarn that provide bdlh tpqd a:r>d 
Oover in |u$t ttip right {;;ombi nations 
assure a fel^r^sfwsciing bass, troyi 
0* p^k■e a comTcHlabSe homo 

Smart money ^ys eitt^r io gel 
yourself a good §Me — usually at a 
Pee of E35 to 175 a day— of lo mai^e 
friends wttti nmeorte who frequenliy 
fishes Ehe area yoy plan \o virsit and 
cilchm Rah itiece 

Saving thaw iwo cnoice^, the next 
thing is lo read $uct^ ire^tia^ by 
fine fishing writi^rs m'. 

■'Ttirough the Fish's Eye — An 
Ar^l«f's &ytde^ lo ^amefi^ B«h9v^ 
iw." by Mark Sosm and John Qarh, 
Harper & Haw 

"Fishir^ For Oas^/" by A. D. Living- 
st^*n, J. S. Lippinjcoii Co. 

Ffe^ng With Lae WtilH.' edPled by 
EdwUfd C Janes. Alfmd Knopf 

needing the&e three books not 
only w\H prove educaliOnaf, CxJt wiH 
make (tghlng more *njoyBble 



TtK^ who Ush impoundmenla lor 
bfiss wvn lirH;! xrm readir^g of a good 
book can be cotuplemented by ttie 
reding of lopograptitc sun^y mapa 
that show tht contouf o) len-ein pfiof 
to th«i tkm0 thfi rese^vo^r fiNed 
SuQh maps, available frorrv th^ U. S 
Goologdc^l Survey disEntiution otffces. 
are eKoellenl guides to nsh comrort 
lOnes Drop-ofls. points, reefe, and 
old creek channels can be easUy 
identFfle^ in sdvar^e and locaied 
trom a boal once you ate out on the 
lake 

informalion about ma.p^ can be ob^ 
tajn^d Irom Hie f^gtion^ CartograptiM; 
Jnfonrmtion Center , U S. GeologJc^J 
Srurvey, tM@t!ional HeedQuert^r^. Res 
ion, Va. 220^2 

If guides, books, and contour maps 
are too mycfi bother. There aii^ays 
mstind 

Just remember, fish a^e a \q} Uke 
people,, only wetter They prefer 
good, f^lck meals served in a secure, 
comfortable spot 

P^aevefanciS, comnQon sense, and 
pat>en^ catch an awlul Sot fish, 
but knowing iJie habitB arid tiabitat^ 
af fish IS what: rtiost oft-en puis en 
angler in ^tw top ten p^cent af the 
class. 

Above everything else, each ot us 
should pay more aitention to water 
quantify and qualily AEI ihs cov^r jn 
Ihe world won't make any cFifferente 
if the wac^r i% uninnabrtabr^. 

Support w^ier confsrvation and 
ckianyp programs Qvery chance you 
gel 



1^ as leu tiwm before I'd get a 
&e And ^ only reason t kepi 
thmwin^ 11$ because I had a pretty nfood 
ktea ih^ tkh WAS in thnm. 

"You wse them break water occaEion 
aUy, or ruii a i^Mwr up on the bank 
Dr ma^be ypu gqt ^ bitt ihwr^ a week 
DjgQi. Ai«i you ju^L Imvc q feelu:i^, you 
kiMiw, that the fiah is tliere. 

"So you keep teinpting him. t^mpi 
ing bin}, tffmi^nig bim 

"h basa, you makjc hi.m mad. he^ll 
stdkf* 

"You jufft k-eep Lh rowing him, 

throwing at htm, thfowing at him. wd 

he's goifig to get a^^r^valed, 
"U'lt soft of ]ik^ a dog that's sleeping 
"Vou walk by aiid step on his tatl, 

mtd M what you gjet— whether he's 

hungry^ or not " 

T HE U S Fish and WiIdJif«r 
Bays moet a^gler^ are pan ^Ahers 
It puts 27 oiiLllon to tbal ca-te^y-^ 
mainly flahermen who pit patiently, of^ 
tfrn in B blading eun tm sttOre or In a 
njwbdiit. with p wprtn oti th« hook, 
hoping to land th« i^mall. Casty fbh 
that At »o well Into a frying |ian 

Then ceme the bass fi* her men, 
»bout miliion strong, who Ln 
warm wateA. Ai^er% who work cold 
Water, seeking trout among other Gsh. 
numtier about 16.4 milMon, tht serrice 
Hays 

CK^iti4£«i 1> iChwk.> Lewift, preni- 
dent of Copper Mountain Emott 
in Oolorado, is aiAenif the latter 

Qn^ of hii Ikverite ptmces to ib 
Lost Ljike. about 1 iJ5Q0 feet above aeti 
level, sonm seven miiei froni Capper 
Mounrtajm 

There'i only one wny to iret there- 
on foot 

'TTou go ever Uneva Pafls," h<f sayi. 
"into iome very 'high dr^'— high 
mountain i/alley«p normatly round, 
ttuat have had Boin« iclacidl activity in 
the pasL Early In ihe ^^aon, you tfee 
Idtfl of elk signi, deer, and occasionally 
mounLain sheep."' 

Th^ trail doesrt't open g|i, or the ice 
gt* off the Ittkp, utitil late June- But for 
almoGt four manihs, JuJy tiJI mid^Octo- 
ber. ehe trtiui fkhing is as good as Ihe 
unspoi]«l scerteiy. 

PAN FiaH£:iiMA.*y Donald S. Henckei a 
Oomm^rciaJ artist and art teacher 
wtio livt^ in L^nd O' Lakea. FU., m a 
canny, tramptwted MiAaounan who 
knowf how lo pok> fiah 

Hf used to prnctkv the art mi the 
MarnmaL' Eiivvr tn Miawiri and on 



"Wi?'d lake u cant pole. 14 lo 2C) foet 
of ttne. a small barbed hook, some 
■plit-skoL lirdwrs, and a swivel with 
{]hrome or silver ipinners/' lie ervs. 
"We'd bait the hisak with micin^wa 

"We'd go up and down the hank, 
working the chatinela where there'6 
lots of brush And kgis. 

"Ypu take that cane pole and work it 
in twtween the brush and logs. You bob 
it up and down, and the fieh wee- the 
■pmwn which attrnrt them Then 
thaiy we Xb^ minnows, mn4 they bite 

''Yea can catch m lot with a cane 
pole"^ 

BiTW£l£»t fmh and fufhermiifi may be 
m napporC that'i diteper than ei- 



thfer reoJi^- An old liftht^rmfin'j btory 
illustrates the point 

Joe and BilL two flahing buddies, nre 
working opposite iides of the same 
boat For the ftrat time in Bill "a me mo- 
ryi Joe ii rmlly icorfnf while Bill ia 
cofnpJecely ^rlking out 

Il tnakeii Bill a little mad. 

So be begihEi to dbaerve cart?fully iusl 
where Joe s cafiling his line 

N«t day. Bill cornea buck t« the 
same place^ alone 

He dropa hia tine in the water where 
jiQ^ was pulling them up hand (wef fiat 

day earlier No luck. 

Then a big Aih nurTHJi^s. looki Bill in 
tht' eye, and demands rather angrily. 
Where's Joe"^" C? 

NATIOK S tiUaiMESS ■ 6fRlt, l#te 




The most 
expensive 

magazine 

in the world 

Yet 
OVER 40,000 
BUSINESSMEN 
BUY IT EVERY MONTH 

WHY!? 

Because we provide them wltti Fnslder informaKon that reveals flx«ctly 
who— in this counifY— ss actually making a taundle and with WHAT KIND 
OF BUSINESSES! PLUS EXACTLV HOW T HOSE BUSINESS ES OPERATE 

We arecfedited with spoiling THE BICYCLING CRAZE. THE ANTIQUE CRAZE, THE T SHIRT FAD. THE 
HOWE COMPUTER RAGE ai%d the GROWING INTEREST IN GREEN PLANTS.. IN THEIR INIANCYI 



This l« anly a amtll pCHtkm erf tht ntw buiLrtess cXNUc^t^ hrni dMalopmefits wfi acctirvlify 
fd«iitifl«d and predlcCfld wh^n thoy flmi b»gffn- 

m The reed for Ttnnis Clubs when the tennis craze began 

• We predicled the demand lor Mfnl-WarehouMS ^hen there were only a few around 

• We uncovered rhe phenomenal I yf lucrative Salad Bar rage 

• Predicted th& Rollftr Skatfrii] resurgence 

e More recently, we reported onsomeNew Trends that you probably haven't ev^n 
heard about yet ^ such as Skaieboard Parka and Computer Sloreai 



W«r provide complato starr up moriijiiln wim fhe 
dfltailm lof a-oerffilng the mci%\ pmmtB^np ti«w bual^ne^ut 
(all tnicefi from n^li^f ca» t^isii^riBSi) eiwi pnciftl&H ccmsn 
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70 10 80 FACT-FILLED 
PAGES IN EVERY ISSUE! 



ORDER A SAMPLE COPY TODAY 



lni#ni*tlan«l iiilrvprviwurt' Aimfac^illDii 
«31 Wllihir* DM,, D«pi 



YCS! r TO wflni 10 hfvovu wna'n really mirkirHJ n &u<nd'l4 
■nd now tti#y ifft (Soing W Ruih fne « r»d*fii co&y ol 
infprciAiEcrai Enir«E>rflneyr$' Aliouine- I orh 



L, 



One Time-Only Special $3.00 



City ; 



NATION'S BUSINESS 
INTRODUCES 
A SIGNIFICANT NEW SERIES 



1 













|o| 






m 






OF INDUSTRY SPECIAL REPORTS 



r muoa E 



Start inir with travel in thi^ iBsue» 
A> ? ^ 'Ifi a monthly 

key in Uie Un 

eocmomy v 
cmePM«>n^itniclifjn^ fv 

and |ilEst^ 
mafiufairs 

The rir 
magazine in tj^v 

center sta^ a dn^e iruItBtry and 

Dfitional ecoeiifr^^ and haw it affects you 
and ymxr bysriiHas. And, of aiur&e* yoy II 
find the ^mo irsirfitfiil reporting you 
always rel\' on in Nfitmn*H Bmimm^.pim 



5*^iire trips 



the opiniora and oulltpoks of important 
indsistry It-adcrs. 

jaU^ T\w InduBtjy Special 
^^^^j ri€'|jrjrt in thh mm covers 
tra^l (mm driinis to 

A world's 

mfP'^'wtinii !e 
1 iiilcimiifUcJiJ thai 

y . M ' - ' utif^Tibera need 

ti * :j i |' iJi£?e in i . s today- 

It*s ju&t what you c1 expect from 
the magazfiie that speaks for husini^. 



Nation's Business 

"business gdvocute'* 
magazine 



PEOPLE IN BUSINESS 




Brtiwrtlfif dvtlymd irutli iJiit pul tite nanny dn eomrriDri f rDynd with Iti* fsw. 



Middle Class 
Qets Privilege 
of Wealth 

CiQiin A_ Browning the kind of mflfi who 
'■"^ire^ tnisl in svefyqfie ha rt>ests. His 
taleat Hi^pireitioni is € l^3c^^mque cfe-&ign0d 
ailQw Iha fniddlfl^cias^ menses io »1 
personal trusts, jytt lihe the wealthy 

"Thi trust Industry wds onffinafly con- 
^B>ved lor the vpry rich." s^y$ Mr 
Brtwnjng. "A perapnal tnj^t hum alwaym 
B cu5iOJn-cte-signed wehici*. Each 
to diffaf&nt from any othef . A cjuaflBf 
^ a milliQn cfoHars wa3 almosit rm litUu 
&tan a (njst witti — it bwomo too cost- 
'y to a<imjni;5iar in lenn^ of return on 
•^^tment. Nobody had though! o) the 

fete gyy/ 

Colin Browning lias. Mr. Browning, 
^0 Is executive vice p^esideni of New 
^ork'a SchrodQ' Trial Co. and has made 
^& Imsi business tin iiJe's work, has 
"tevtaed wtial he calls an Oppo^iunity 

"Stcausa every injit is unique^ ihere 
^ ■ Ngh fbted cosi ot admintsierkng ii, 
^»Ualiy one hall of one percent," hc^ 
^4 "We had lo figure out how to 
^^feamiina tha co&la and package the 

^(rst Carrie markait rehear — no 
*^*se spinning ytiuf wheefa. ^ya Mr 
■**TioN iii aiiKtNi^fis - Af'iiii^ mta 



B^qwn^f»g. 'Th0 p^rfion ^ are targeting 
for this $€rvioe has made his own 
weatEh. ngl inhented ri. Char$cteFia|ical- 
if, he wants to retain control of that 
mOfHay. JhQ Oppo^mty Tryst aNow$ 
him 10 COntrd his mv^^thant. This sott 
of pefson tfi rroi oagof lo maku a kill- 
ing— rte want3 to protaci ht£ capilal. and. 
of CO*J^. he looking for Uix BfCfvan- 
tages.""' 

How many p«opl« would want to 
eatabilsh a trusi? Welt, we don I 
hBv# the riglii-fTOW figures, but ther* 
ara atiout five million people over 50 
yeara of age who have 1100,000 or 
more in wealth. Then thete ara five 
mllllqn rfiore of an eges WUH tipwerd 
pf tMjOM In aflM^hL 

"The Opportunity Trust is viable down 
to an invesmwii of 51^000, txrt we re*;- 
ommend a mhnlmum of Si 0,000. Vou 
ht^ at leasi ten million people with aT 
least SW.OOO and other millions with 
SI 0,000 lo £60,000^ so yoii era taJkJng 
about rnany mtl[k>na of people- Yet to- 
day, the trust iridu^try serves only 
million personal trust accounts. " 

The operatkKi o1 an Op^cinunity Tnist 
ft as e^em^mary as tha wh^ 

An Investor goes lo a bank at tavmgs 
arkd Koan association -w/pth Nfi nhorney 
ar^ fills out ttie stirulard lorrrtu, provid- 
ed by Scfrodef. The ir^va^lor chooses 
tiQW much moni^y he wants to put fcnlo 
aavings accoynis, certificajiea of depoatl, 
and a common siocka fund that ii twed 



on the Standard i Poof'a 500 Fndex. 

Schroder takes care ot all tha book- 
kqoplng,, U>& annugii staiemenls. af\i^ 
other detait$ ot Ihfi account lor ils diem 
bank$ ^d S & L'^ although ih^ name 
Schroder never ^^e^s on anything Ihe 
investor ^o&ft. Thf^ fea lo Ihe inYoatof is 
Si 30 a year, no itialter tha size ol tl^ 
iriv^jsimsnl 

The service was iniroduced about stx 
months ago. ^'Wa have one client m 
New Jersey already oHermg the ser^ 
¥lc©," 5^ys Mr. Browning, "and we have 
r^ad rnsore than 4QQ requests lor Informa- 
Efon. I know this tnjsl vehicle wSI become 
popdar It's sort ol like the ^9cx^ T of 
the trusl imduslry/' • 



Brothers 
of 

Invention 

Kenneth Sherman's resemblance to nis 
bfolher Lawrence is onfly skjn deep. The 
t¥vo aie Identical twins, but their rotes in 
the CambfkJge Research and Develop- 
ment Group are tralef naNy Individual. 

"Lany'a th6 bottom lirire man, and Tm 
the soeipL conscience/' s^ya Ken, the 
more talkative tvrin. "We are as dose as 
two people can be, yal we are also very 
ditferenL Larry r^iee on me la take the 
le^g^ V1QW, snd I rely on hjm lo look at 
iho financial picture. In our bu^nea:*. we 
fflmpl^mont oach oth^r." 

The twsimsss, located i^n Wiestport, 
Ckmn , wa^ created 1^ yaars ago to help 
in^WltOfa rnanufaCtuFe and rnark^t thmf 
kivenlfona. Bui Af^mt a few irusirating 
yoar^ of licensing proc^cts lo large cor^ 
pgrations thai tf>Bn shelved them, the 
iwtn^ decided m ^B74 to fiicplolt a Belect 
Invantory of Inventions themselves 

"Whon you are doaling with a thihg 
that has not ti^n mada betore/' $ey« 
Ken. ''Murphy's Law this ona certainly. 
Absolutely 4?vBfythlng that can go wrong 
wHi;^ 

f=of eKompie, the Skipsy Doodle, a 
playground ection toy thLst chaHeriges 
chikSrerr'^ ingenuity Th& first mode^ was 
made of wood and weighed IB 
pounds— too heavy for a child lo lih but 
heavy ecKXigli Id hurt harids and feei. ^ 
the t^othera decided fto make it in fiber^ 
glass. They did. arid we^jhed IB 
pimndt. The reasonr ream u^ to brtfig 
the flbar^leM lo tte rmeaaary strangth. 

*V\i9 go down a loi of bi^^md atteya," 

«7 




says Ken "The problerrj ^ that we donl 
know what we hav& to be e^tperl lin until 
we take ofi a product lo develop. " 

rhe brolher^ bok a! himdred-s of in- 
ventions e^oh Y0m hut ^lact ofily Lh« 
on# or two ihal imat ^ingenl cfiteda. 
'ThfS invenEiorT Ira* to be more th&n ju*t 
an idea." ^ys Kchi. "Does n fril a gehu- 
irie need? Can it bq p^lonterf? 1$ rt 
unique? it ba mada econgmicaUy? 
We woyH mthor mj3s world s qtmI- 
tet kiventkxi tf^an on a loser." 

Cambrklge'fi suooessos a lar kncfude 
a l^^mofv Dos« {mU dispensar. In wtHCti 
pilLs pop yp In a date^tirne window^ a 
Varlabr© Speech Controf system, wtiich 
speeds up or ^Ows recorded speech 
witiioul diStortior^; and dnl^ Iha^ u$e$ 
wataq- prasswe and n bigh torqua turbrne 
fO break through Six^lnch corK^r^it^ walf$ 
in ^ mtrHJte 4)ncJ 40 gcrcondS^ 

Th^ drbli was invon}^^ t>y A fomw l^re- 
(fcgjhter to be used against tnaocessiMe 
blazm. It can bo affsscod to an^ of Ihe 
nation's ^0.000 fronMino engine 
ptjmpers^ as welf a* those m rewve. 

'Its operatkxi rs amazing," says Ken 
"Fkeiighterg now hffy^ to break down 
walls to get lo hidden lirers. Thai can 
ta>^^ a lon^ htrm. ^ whto !h$ fire- 
ftghlaf:^ 4re wibrking, ih0 fina 1$ biding 

"With drill, Lhcy go Ihfough the 
waJI quickly, !um a vaivs. and water 
courses thromh. Then, pooF, Ihe Rro 
goes 0^1. I't's a whokr lerles or chemtcaf 
f eactiorta mvoiving h*at and sieam and 
ga^s thai br^p oohs of wonder from 
ifia rire offkp^ls who have seen the film 
we made oi ieii Vim;'' 

What H^F^r^ft to the inventor who 
MMIi 19 with th« Cambridge 
anrcli and Development Qroup? 
F1rs< he finds a mecca in e company 



that CambrEd^e win help eetablish to 
develop hie invention. Then he g#ts a 
dciwn pay men I— one was for 
$2iO,1XK3. He afsd alwee the pro- 
oeeda from a kHigHsnn rtole which is 
paid from proftte the company 
m3k«9. Eventually he does lose the 
rights to hfcs invention, bill by ttial 
lime. If aH 9oes weM, he Is a muttlmll- 
llonalre. 

To marked the drill, Cambntjge mi^ 
S2.5 miWan ^fom private Investors who 
become limited pawners rn ine new com- 
paf»¥- "Thev estpect lo start shipping ihe 
drili In a few months," says Ken/'Wiiich 
IS nght or* achedule. The dnil wiil sell iof 
under S^.D^Q, whkih allows the 60 to 7^ 
pi3rqeni rnargin ne^ed for dftvelopphg. 
mariiuf^clurtng. and markating it. 

"When Ihe driii cqmfiany was set up, 
we found people to manage it w^ were 
aKiEled in the Rekf. The company oresl- 
dent's sa!ary is. $72,000 a year. Ihe 
same as l>e 901 selling lire protection 
systems. There aren'! loo many Inven- 
lors who oan aflord 10 pay a man 
$72,000 to market their inventksn/' « 



New Item 

for Consumers: 

Microoomputers 

Preaton Love has programmed his lu- 
tore on the basis or thai aging adage— 
the future Is now. Whidi ks why he 
opened Da ram an, an Atlanta store 
whicn lunetions a$ a compuier center for 
the c-cmsumaf, 

Mr. Lpvg', who spent ^^ years with 
JQM m data proce^smg, co<mnco(^ he 
isn't ai>$ed ol Uis time. He dtB$ the 
ernerging acoaptance ol the nucrocom- 
putetr. 

"These ccrr^xiters ore going to tw n3 
common in ihe home and smaJi busi- 
ness as color television ia now, " saye 
Mr. Low. "That's not an oplimistk; lore- 
casi; that's happening, 

"Tectinofogy h&h laJsen the computing 
power that used to co$l hundreds of 
thocis^nds of dollars and oci::upy a good- 
siized room and has miniEiturizod il to a 
e;ijbtc-tODt bax p:;)slJng sev{?ral tlTOtj^Fid 
dollars^. ' 

Mr. Love sells a range of mfcrocorn- 
pulers and components— mostly 
packaged by a new generation of 
West Coast computer companies— 
that are prked from $300 to whatever 
you wan! to a^nd. The iirrifiler ones 
un t>t programmad to bafance your 
Checkboolq keep track of your social 
calendar, Chrtslmaa card list wnd r»e- 



lp#»; regulate your light*, heating, 
epoling, and the pH level In your poot; 
or play backgammon without beating 
you* 

Bui wfll Ihe compj!^ get up al nigfht 
and lead the t>aby7 

"Not yel/" says Mf Love. "We ha^ 
the technology, but ine cost is still pr 
hibHJve< However, computers can be 
used to prevent crib dealh. Minute wkres 
are placsd ur>£iarr^ih Ihe cdb mattress, 
and if there is any in-egularity in the 
baby's breaming, the compyter wlif 
sound an alanm." 

Is Amadca really ready for a compuTer 
in every kitdien? "Yes/' my^ Mr. lj>v&. 
"if you can u^ a typewriier, you cstn 
a -Computer. Jl's that simpie," 

People in Atiantg apparently a^re^ 
They haiv<5 been flockung thrcMjgh Data- 
mart's doors -smce ttw store opened Ei^^st 
November. "Our revenues are now more 
than 5100,000 a month,'' says Mr. Love 
"People £:ome in al first to salisify Iheir 
cyrk^ty— we do a lol of advertising and 
promotion. But then ihey oofne back, 
one, two, three bmes. When they come 




PrHlon Love bslltvei computers wNI b« 
H common In fha home am 1«r4viilon 



back Ihe third lime, we g<et out Ihe 
charge card machine. We Icnow they're 
solkl." 

Oalamart is nol ak3ir>e in the mtcro^ 
computer fiekJ. There ar& ejboui 300 
such 0ftofee across the country 

"Hoafrever," sa^ Mr. Love, ''our stOf« 
ts spectiJity designed to let me consumer 
dbcover oompytera, to feel comfortable 
with Ihe hardware. He or she can use 
Ihe dritefeni models, play around with 
difTerenl apfiilicatJon&, idarn wtiat a com- 
puEer can do, how it tan make lite easi* 
m. It 8 not like selihg used cart'' D 

NATIQN'a 0L7litJVHlRa ^ APr:iL i»7a 



Is your company OYerlooking 
the'*hiddeii money** it already has? 

Our free Cash Management Review will help you uncover it. 




show you how usable cash can read 
I ly be "c f eated' ca sh that already 
exists but IS now hiding within |hc 
Qperarions of your company. 

This fs espectaJly Irkely if you 
have multipte pt^m or office facilri^es 
K:attered bank accounis. anddis 
byfsements for payables from many 
locatKjns With that klrxlof structure 
it's particularly vilal that you get the 
full story on latest c^sh managemenf 
trends and improvements 



That'swhere wecomein Our 
seasoned cash management staff 
Will review with you your current 
operations and identity sf^if^c OOf^ 
pof ate needs. Included will be your 
collection system, the way youccNi 
cenirate your funds, and the method 
by which you disburse^ funds 

Vou'll then receive Irom The 
F I rst a wr itten a na lysis with our 
suggestions ior "cre-ating ^nd 
stretching cor par ale dollars [Per 
haps youVe been ovet locAmg such 



basics as the besi concent/ation and 
reconcilem^t services for your 
r>eeds. the right Igck box setup. 
iefi>tejla nee service, dat^ transmis- 
sion, or electronic banking ) 

To take adwaniage of this free 
review, just give Roy Kelley a call at 
i 61 71 434-3870. 

It could be thecal I that starts 
yoyr company looking ir^ rhe right 
places for e^stra money 

In New York call 0X^2370 
extensran 3870 



The First people to talk to 




The First 



THE FIRST NATIONAL BANK OF BOSTON 



ONE FAMILY'S STORY 



Getting Along 
on $20,000 a Year 



Small businessman Ron Elliott 

and his family manage to live comfortably 

in these high-cost times — thanks to 

tight budgeting, tax shelters, and 

the fact that they are iu a low-tax area 




Evmy i#e*l(r Ctintlkn* CII4ofl tlt« down nt lift mn ^ocil papar mn4 cgu^n* 

bwKl wim Iftan in f»r^4«. "I liwaf i buy it^ l«^0t tlM iiyft. 

90 



RD^f ANb dHAJSTiNii JELOOiT are both 
cc^lleg^ gr^duntctp in their tarly 
thirti^. They live in En* in, TeAn.. aEid 
have b«n married nine yeaim Tbey 
huve three childnsni two can, ftud om 
fouf'bddri^ni Hdu^' 

With those credmtiAls they might 
qualify aa a lypicaJ middleh-tlaAs 
American fanslly. Not typical ure 
their inet±LQd£ of eapini^ with the mod" 
cm exii^ncy of in fiat ion and their feel- 
ipf^ about whjit the ta^c collectorB dct to 
them. 

Christina Elliott is a ^hdrt, atighdy 
plump woman atrugE[UD|^ t^^ regain h^r 
(igiire after chiJdhirth — ^Neal 11 
montJifi old and r«adj ti^ walk- A 
ft^rmer ecrhDolte-Qcher who decided to 
ptny at home with hrnr qhildrenp vhe 
Ap«akd toiih a ^ft but imimated drawl, 
occaBionally shaking^ her fltyUEhly 
wbMjxdt suEibeam^yi'lbw hair 

Sbe bflitdles the family budget of 
$25Cl to 5300 a week, which m derived 
(mm th^ I2O1OOO u. ye^r that Ban is 
gnming frcnn hU iiwiurance-real es- 
tfitfHconmruction buninesfi. Thi* bu[^<et< 
tay* Chrlstiflfl, "covers everylKiag— 
iiiortiag«t iMurance^ tastes, fnedlcAl 
bills, CBT pnyment^, groceries, utilities^ 
ererythinif . At the t^nd of thu mdnthp 
thei^ m little qt nothing left/' 

"We don't have savtngi m MuchJ" 
■ayt Ron. whw v^oke b as deep as Iw 
hnlr and beard are dark. "With any 
«3«Lra m^^ney^ buy a pi&ce of profMir- 
ty qr real oBtate. Ah a brokcpr^ I am not 
entitliMj to tb? capital zidvantag? 
on property aaJei, §a try lo 3h«lt«r 
Mxmrn income by hddCni propi^rty 



tjl^ht tax burdon 

Uniik<> many Americani, the El 
liottB do not fe^i overly burdi?Tif}d by 
taxea. 'There m injcome Lax in Ten- 
ncBSEM?, hut there ig a six percsnt salm 
tAt ofi «v«rything escept dr\A^" 
Bon. "That cbvioysly taltwi ji bit more 
of our income. We pay fairly low yixw 
WIF don't hflve elaborate or fixpensiv^ 
aervicce here." 

I^i yaar, the EIIidIIs ppid 9128.39 
in dty taxes sfid 1297 02 in Umcoi 
County twei on th<*ir hotnt*, for which 
thay paid |aS,roo ^puuing tl2*OD0 
down I Thei r fedi*ral hieomir imx faT 
Ii7e wm 12.831.66 on a taxable in- 
come of $11,711. 

En* in, Tenn,. pop fi.tKMJ. b ne^lM 
Jji a iitinler-ble4k vallfiiy 30 mUm lontf 
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Call tolMree aoa-631-1168 

anylime for service or 
for voiume quotations. 
In Nevtf Jafsey call coOeci (20lt 227«a6. 



Sign h«n 





Sirafi »nd Fiiiil- "Wfl hflv# don* * lol b*l1*r Uiin our pflmrrti Nflv», " Chrlii*r>ff 



BiJirgaJnt, chvdttruB pwninkt prkM, 




loga for thm ramMy-f oom llrvfriace. 
ifid Mft th4fr room 



iind four rtiiiea wide tbai is luAhly 
traniaformed sprmg It probably 
u-pitornizi^i^ the twt m imAlJ-towTi 
Anieric*— the schoob are good, crimes 
111 miniifnsL nrtd tire li ple«eaiit. 

•2»OCK9 on nhmrgm ACMimta 

The Eiljottfi Atv ftLt E^mov^Ml From 
the pQVprty hue Th^y tivp comfort- 
Jibly, and they have enou^rh nioney to 
pBj thfiir bills. But thfir diHcretioiiary 
incofTie i# mmlETiai. '^If hmsncuMd noi 
have cbjLrgfi aci^ujiLft/' imyi CKriftina, 
1 don't know how we wqiiJd makj^ it 
W« awe about S2,.0OD an p«rfloniil 
chargefl. Of caFur9>t, some of Lkat 14 
from dinumfl*.'' 

BecatBe Chri^ina do«9& not work, 
the ElUotte do vrlth^ut mid mulft tie 
This ii firtfL hoOse — moVbd Iti 
two yesrH 4^13— but t ha ve not bought a 
Let of Furniture, [ h^ve nQi put up new 
curtain I ChriiEina wym '^We nc' 
qtiir(»d our teievtMion anif iterea when 
Ron woH in the SE>rvictr. and we got 
tithifr thingi frqirn our famiii-ei^iny fu- 
thflr hus n amall furniture itow in 
town 

"Thuii yeuFp I bought a wirtter coal- I 
ha^enH h«l on^ dnoe 1909, when my 
mother made me n caps' I went 
throLiifJi three preifn ancle* in thiit 
cikpv Thf* coui coat nicirt than |100 
It's not paid far ywt. 1 aL»i boL^ht three 
drB«m, und I luve « owpk af pmr^ of 
itoriti :i v&lvel mitnt my it^ier 



of my 



made; that'st about tbf oxtent 
wardrvbe 

"W^ (iro't (pj out fl krt. A movi^ and 
dinnfir will come to at lennt 125^ in- 
eluding the ba^y^lter. We went to a 
mtjvi^ the other week fer ih* flr^t timi? 
in a year- 

''Wi! took our first real voGation loet 
ye-ar — s w^k in Florida ni Ron^i Un- 
cle's hf>uae in Melbourne. But we 
cDnldnH havo done that if we hadn't 
had a free place to stay " 

As la uny family wjth i^rowln^ chil 
dreiii giroceriet ^ai up n latie chunk of 
t he budget 

''Samh. th* three-yccir-old, ift a reaJ 
break fett hound/' »^yi Chriilinu 
'^Stle'U pit away a bowJ ofrei^al, juice, 
toast, and an egg^ in one morning 
PauL the four-year-itd, and Neal, the 
baby, aim eat cereal, but L don't j^uy 
the EtuiT w Lth a loL of uugar in iL 

"Boi\ nad I Eir{> diet'^nBcsioufl — ^['ve 
24 pounds to loi3e--aiid boc^uite af 
that* It coal4 ui a lot more for grocer- 
im. I make all my awn cakia« and cook- 
im for the child jnpo, but Roti and [ mtt 
diet bfead t^t week, it waa 5? c^nu a 
loaf. [ hmi^ht a loef two da^ ago, and 
it waaSU center 

"I don't ouikc' cafiMjfoIis* They tell 
you m the maga^clnfM that thin or thut 
med will H fenu* but whon y^su 
read the recipe, Wn ji lot of bread or 



tELacardni, ulareliy foodB. 1 {kjut cook 
Ukc that. Well have anlad—tlie dld^r 
^^hildren love St— and a frcen vegtta- 
bli^p mca% and pcjtalo or maybe liep 

^'I doHi't buy bnuid? for the iake of 
the name. I uiuaUy get Lhe brand 
thiol's ch^saper, the itoro brand, and [ 
ti^ to hit the specLalB. I dan't feel 1 
HdvD to buy iQmcthing Tor thai (?xtr6 
eoftnoai DT pretty print or wjiptfvw 
they adviertisii. ["Toilet tiaflue u toilei 
Ufisue." Ron anys, aotto voco.] I go 
throu^b tbe paper evtry week smd dip 
the €^oiipam. hut only for th# things 1 
Use, And I ftlwnys boay the larg^ daee. 
"1 don't buy candy, and I cmJy occa- 
nally buy omned Pmit drinka. Mi»t- 
iy^ the children dnnk apple jtUoe- Our 
moat h^rc la pretty rewnahle, ajid 1 
(lot our gi^iind be&r from Ji butcher 
because Lt'i cheaper. And 1 doat b^y 
Tisjiy caTined vef^lablea. My pare&ta 
hAd a ^ard^n last year, and ve hdw a 
tmaJJ fneeaer. 

''We do have a Coniple iif Jciiiiriea, 1 
Kippoac W« ail low cheese I buy it 
from ihs dcticateEBen be^rauHe it's 
cheaper to buy two or three poundi off 
the wheel than Lo buy th« paekai^ed 
•tuff in the sup^rmarkcrt. 

"Wfl do have our iqilk delivered. It 
CoetB about thiw centa piore on the 
half gal lean, but ( fwl I savij momy 
because wh^n you ddv^ to the store for 
milk, ymt pay for the gaop and white 
you're there, you pick up a f^w ether 
thin^. And you wind up spending 
mere. 

"Then there ia peanut butter. If we 
out af pcanat butter, wa ar^ really 
Ui bad aha|>e. Today w^ are out of pea^ 
^ul butter." L^ter that day, aller a 
tour eround the sup^roiarkift mlslsm, 

IOnf ElllottiE ere back in peanut butter 
|i well tia other itema and out ofpock^ 

Chrlfctina haa developed an allot- 
metit system in budffotij^. '1 Jinow 
when the hilla are due ihroughoul (be 
■^^nth, and I try t0 hftve ao rtiu«ch put 
^ide to asver them/* The flyetitm 
works well^PMcept when thfl billi 
I cooperale^ 

"Our phorke bill ia ufiually duo on the 
30th of the mDiath. It runs |15 to f 20, 
^ut January vtm more than §30. My 
*^tter lives ten fiiile* ^way, but the call 
^ longHdiAtance. and I called her a lot 
"iyring ih^ holkbji, 

"Thi? utility bill i™ fl surpriM- The 
people who livf^ in our hcru^e before m 
^ Tour children, and their monthly 
^11 wfla about fSS. The first Dcct?mber. 
bill wm |13fl, with the Ihermostol 



set at 56 degrees We had even cloeed 
off lhe two ufWiairB bedrooms and 
were jU0t Uving tn the kltrhon^ the 
den. and the two downetair^ bed« 
rooma." 

The 19TB winter waA aewe, and the 
utility bill, wMch includte water and 
sewer, readied $155 a oiunth. Thia 
winter waa not m cold. The hlgheifi bill 
fur the In-ceiling radiant heating and 
other iitiUtieB was £139 

Berttf begtmiJiis 

Ron and Chri^na were bom and 
raised in the Erwin are-a and went to 
Eaat Tanjieasee State Uiuveraity in 
Johnson City. 

"[ graduated In Ehecember, and we 
got married in February, 196^^" snya 
QiriHlLna. "Ron was in the Air Force 
thm— he was txpecUnf to be drafled 
and had enlisted. He hod ordm for 
Vietnam p but he wmt to Kotea In- 
stead." 

Berore Eon ahipped Oilt^ in June* 
i9W, the cmjple lived In FIcHda 

'Thoie were awful mcsfilht/' eayi 
ChriaUna^ ''Eo» amde $200 a month u 
an Blniian flrft>dfti«^ ai^ our rent waa 
SIOO. I had about |10 a week to buy 
groceriee on^ and yuu hod to tip th« 
buaboy at the cQmmiffiary to Carry the 
grocsriei to the car. That waJ the way 
the buiboyft made thetr mon^'y^ ao you 
couldn^t very well carry your own ^d- 
ceri^. We had a lot of hot dogB and 
giOvemment'iBiue oetmoal and pcnr- 
dered milk. 

'He only thitig that kept ua going 
WBJ that we had jU;At gotten mmnied^ 
and gifta of tnoney were ^ftiU (^?ining 
in. t don't kfiow that the e3t:perience 
partitHjiarEy drpw ua doner togelhar. 
We certainly couldn't live on Iffve." 

When the EUi&tte returned to Ei^ 
winK Christina got on elementary- 
BchooJ teafhing position and Rod wont 
bach to East t^mneuee State to tni^ 
college. He alpo stmted working aa a 
real eetate aaleiniun for a man who 
OwnsH] a broker^e-jnauranc? buiinewL 
The Elllotta bought the buainBaft with a 
bank loan In Au^ujt, t973. 

"We then found out we %*tre going to 
have Pftut," aay* C^riatina "1 quii 
teaching, and thcTi Sarah came along, 
a littio earlletr thi*n planned, like two 
yeara earlier We thuught ah* wn* n 

Reeaa^gg probleixM 

Then? wore several mare rough 
yea r«— the neceMlon ihat began In 
1973 didn't ijrkore Erwin "Houiies 
wet¥ not movingf** tay« Ron^ "and peo- 
ple were dropping their inaiirancie; we 



Want to 
own your own 
Uhistern Auto 

Associate 
store? 




NO FRANCHISE 
or CONTRACT 
FEE 

Asi a Western Auto Associate 
Store Di^CTt yo^t entire invest 
mcnl goc^ inti? your slotc Mid 
cash opcmim^ reserve. Wt wan! 
you iQ firow Lin4 sLiccfieill West- 
em Auto has a ""totar' progmm 
including advertising, diiiplay, 
bookkeeping, training, trtitk de- 
liv^^ry fm^fKm^ cu^toiMr 
purchases. 

We may be able to help you fi* 
Tiante your fitoTt, if yiMi have 
cqiiity in your home or other 
a&j^eis with sub^^laritial value. So. 
with A mlnimiiin invei^tmerat d[ 
$40,000, you psn sq into hwi- 
ness for yoyrscif tn the city nr 
community of your choice. 
Take that ttep (o independence^ 
g0 10 work for your^U- For 
FREE infonnMbn *cnd cou- 
pon below. 



Hill in: i 1 PtfTfrn V r 

Wi-irinni <iiuf[» 
:^IOT t/ivi JlwriMt 
PinMl City. H*. i4JOI 

r4 iiht ifl %tmw mtt itai muh m 

WfflBirfr Aul$ |1iF# ritl-H MW^ fftf 
|iii(inn*lfcnii 




WESTERN AUTO 
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LOANS MAIL 

iZTC S15,000 

■C E WHiOf* ViCf i :;: SI J. : : 

Fnd«B4P ffljic] it^plntfl mfo.fmii\km In fJlliA 



_^i"J2L_ 



CHANGtNG YOUR AQOHESS? 




Please ariach ih« la^e^r aiMre>ss 
laijel Irom your Nanorr's Business 
cover pn ihe 3pace above, print 
ypur n#w addfess. and in^il this 
form 10 h£dtion'$ Business. 
Impoftant: Allow five we€k$ for 



NATION'S BUSS MESS. 1615 H ST. 
N W.. WASHINGTON D C 20062 



SAVt $$ BY THE MINtfTE 



&ciJ tim^. coniro^ 

1-800-334-7150 

Call tOlL fHE 
ACTOPRINT fiMEJGH MC 
JOOi Ifitinq F^lPff 2W4 
{91 9473 WO HC C«lbfCf} 



500 DEALERS COAST TO COAST 





6 eop^tjf f^fl wei^JrY 

B^JS/^^SS, FINANGAL 
and EimmtlC BAimfEJERS 

i^n lrv{fj|p«r%iE»l« loot IrY t/^i^yii^ Diqw ^pOttftfrl 

LEUMftT^S COMPEWlUiye. LTD , Otpt. m 

Litjj i?r »ii J 



tmd liiy<iff& here at ftom^ of Ihe plaials. 
One thinif abaut being fieif^mplDy^d i£ 
that jDU dao't c!o&e the busine^ fit five 
o'cfQck- You think uboul the problems 
every waking maioent " 

While the rece&a ion's elTectB 
gend through moet of 1975, "wc ttmn- 
^ed to pillt thraui^hp^' &aji Rdii. 
"ThlngA did g)j?t better, iidd the honEing 
QiarkM laat yiear «xcelknl. But 
uotker reeesiOD ie on Ih^i way. W« 
cixpgct ld?9. for us, to g-o right down 
the tub€«L'' 

That judgment is based m the cydh 
£al nature of the property business and 
the fact that most of the World War n 
bibiee ksvii alnndy p^tty w^ell Httled 
dqwn to raising fumiliea and tneettng 
mortgages. 

*There will be fewer and fewer pefr 
pie in the Sji^t-home buying brai^k^tfi/' 
says Rt>n. ''and the tndtmry wltl re^ 
Becrfe that" 

R<?ii works hard and long houns. He 
swims huM a mile irv^ Baturday at 
the YMCA pool, "the poor man's coun- 
try club, ta head oiF my coro-nary," Eiis 
goal in his work? '1 want lo be netting 
fSO.OOO to $3€^GO0 a year. That may 
ntyl be a grea t de^l of money in four or 
£ve yearB, what with kiflatioiOi,, but 
that k where 1 would like 1^ be/' 

Td get there, Ron is diversifyine his 
businefis interests In addition to Bell- 
[ng houses, commercial buildings, end 
IflTid, he builds starter homes Land 
he owni^ he ppprai^es vstntes und 
property, he manages three trsKler 
porks and sevflral apartmmts, and he 
has invested m a coal surfaDe- mining 
TOitufQ that he aayi "locAs Liko it will 
pay shout f 100 a month for the pcjeI 
tm yeara or m.^* 

PhUosophicaliy, die EUiotts are opti- 
imfftjc about thcSr future and their 
chLLdren'i fuEure 

S*y* Eor^- ''ll*f not Iwausa wis're a 
■eif-nuide famtly or because Vm a self- 
mftde xmn. Small business ie htrtdi- 
tary in both oar fujnnies. IT we an? 
successful, H will bt b#cau^ we have 
tikerfe ^vantii^ of the opportunitiisa. 

'1 have a IKtk- plmt^u^ on my desh. 
WUlioiq Jenj^inp Bryan. 'An opportu- 
nity k not to be waited for, it is to b« 
achieved ' I believe that'* 

Says Ch riot ma: "We have done a lol 
bettar than our purenU have. 1 think 
our life b so mu£h eaatcf than theirs} 

WOK. 

'*Otir parenli taught Ub valuer They 
may net have been able In h«ip 



THE ELLIOTTS' 
BUDGET 
FOR ONE MONTH 



Utiliiiea 

Electricity 
Water and s^war 

MnrEgage 

Insurance 

Ufe 

Militoi^ 
Medical 

Gar 



Groceries 
m\k Delivejry 
Oruga, To4letri«s 

Car Paymentt 

Company ear 
Slaticn ^agon 

T«l«phonQ 

Cabte Televlalon 

Irtcklvfllals 

accounls, magazine. 
rwwspaperB, dry 
deaning. visils to 
doctof cr deniisi, ate 



SI 08.99 
1487 

17^t 
34.00 

A^m 

182 00 
33.00 
2S.O0 

134.00 
94.00 

33,00' 

8J5 

tOO-OO*' 



T5000 



The usual mOTth-ly phone M\ 

The weekly contribution is S^5. 
but occasitonal special gifts 
mcfeasfl that (otai for the year 
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money wl^, but ihe-y w^re alwayf^ 
there whea wp needed them I 
that, if we teach our children Ihi* wny 
our parsnls Lnu^hl u^, then we 
inatUl thest! values iii them Val^ue^ 
like i^^^ttEn^ an educ^ation, bein^ o re- 
aponeible person, takinj; advantagi^ ol 
opportunities, bplipviri^ in Cod 

"Church pkyts a big part in oar live^ 
We go every Sundfiy^the Church nf 
Christ— end thi* older children have 
Siit^day Hchttfil We don't ttthe a4 iiu^h 
becaufe our cpngregatkn doesn't bc^ 
lieve m it, but w cnntributjp nhciut as 
much msi a tith^ And iT hae a 
closing or other speciel ineotne,^ a cer- 
tain amount will be i^iven to church 

"OveraJL have been very fortu- 
nate 1 hope our children wUI have It 
even better than we do '" 1- 
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IN ies^, vv^rd Fosbar. a SL Auguitlne, 
giH shop dpemlDr. hung a 

For yoara, h« hftd trt^y dlipans«d 

'^9 oppoflunity, ha came up with a raw 

Thai year, Thomas Cook, tn En^ 
9I^K CTiEFQpr^nigur who ^ad ttojl^d thi^ 
^a^oL ^en(::v incki^trv in 1141. pra- 
PQnr>g iq bring lour groupm ovdf Iq vi^l b 
^iw American atlraction — Yonow^rifl 
^tofiBf Partt. AiKf ArnerrcarT Express 
which ^ftrould Safer sUirt a iraveB ser^ 
tar AmsFicans abroad, wis pt^piir- 
'^8 witNn a few year* lo mmkml a 
'^^wvoJous aid tw thoae tra-rf^lers^ihe 
<^9velar'a chec*(. 

Today the Iravel »o*viee Mr fosler 
^rted ^ flm In iKe U S in numbv of 
127. Amehipftn ExfMSA and 
^^^Qoiaa CqdIi or# aacond and third, re- 



tpAcftety. TtKMigh <^iair {jpefiiSoni: ki 
QttiBf countries give ttiem weraU nunt^ 
bers far exceeding Ask Mr Foster'^ 

AH threii have one thing In Domnon 
right no^ v^ilh approKimaleiy 1 A million 
nrm« 4n ihe United States mvohred in the 
buairms of lravel—fl focu* on the fact 
IhiL summef ^ cofning. 

UnlasA Ihe prl« ol gasoHne gwfl out 

cumnns 

Will ba rolling on every imefitBte hjgh 
way Ihia summer as Am^^ni head for 
Ihe lour points o1 the cempa&s en ihe 
tradHiDna^ vmaion;. 

Fftthe cross on high 

DvoiriMd. jei iiiriine/s. loaded H^rth 
Amwic^fii ori bus^n^ss or plaaBMrD. m)^ 

en$«eros«ing the nation. Oftw 
irners n^l be ttreaNing for hlstohc Euro- 
poftn $poift 0/ oKOtic tr^lca3 island*. 
Piisilng iharrr In ihe co^d strsDoaplwfu 
wilt to aMtiws bringing iom^mr^ to sw 
ATnericft, Irom Ihe trighl 1igi-its of N#w 
York Ctty to chs MMi vi^tm or tfte onc^ 

The Amencen b^nv^E in<iuttry is {}ng of 
Ihe iHBl underi^ood arKt llppwteiwi 



Begmenta of busine^ in thi& country 
[^ffecrtiy and indif«c%, uw«l ai;:tivitie« 
wifl represent an estimated $m bllllcn 
in Ihe nirtoi'a economy ihts year. Travel 
will provide i,75 mNlMsn ^o*s. 

Tlilril larf Ht Industry 

Travel generates appro*imaiely i 
pmeni of itue nal^on's fro-sfi na 
producl, ralUrtQ ^ the ti^ird largest i 
try, behind food and constryction. 

Currenliy. spending by foreign vt^tdri 
makes travel Ihe nation's fourlh lafgMl 
export inttusiry, aher macNnery, 
portBtion equipment and egrlculturi 
products. And iNi Indualry la 
each year. 

The brt^ Industry called lrsv#l m- 
dudes those iHisinedses wttcti toLally or 
in pin provide meon^ af Irgnsportatlciti. 
floods, servtcee. wcommodatforYs, and 
^&im fadiHies tisr irevel not releted io 
k^cal dty-lo^y activity. 

Why^ |li&r« nr* nmny frta^or lif mi 4n att 
sAgments of the induttry, approivimaie^ 
&9 peroeni ire ^marl bMSini^^sas 
VVhe1^»r iHe firmt are large ^ amert, th« 
ridustry gttndf oyf amcirig miycir U S 
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This 16 t^fc& \n\ Qi a term o( Spec*ii 
Induatry R^pDfis wtilioh wll run m 
Nation's Bi^mi&s the fwt i*ww 
will on consiruciion. linanc^i 



lor mincjirtiefi. ^o-men, ahd youtH^ — the 
§f lh»l rnO£t nmfl new lobe 

mor^ important inckJisEry than i| t$ m rh? 
LP. S — tn ^m&. ir !$ No 1 fvtumi Her 
man K^n, af 010 Hu<lsor» IntUMe. and 
rwo as$watfis predict m trv$ir tHxsii,. 
'The Ne^ OTO V^ttTs." ttut igyr^m will 

world br^ the yeftf £(XH) 

Wliriain T Sea'^ll. crtairman ol Pen 
Miancan Wcnid Airwitys say* that mtef 
nabcnar tounsm now amounts to SSi 
l?fN»ori annual^ araf so&s raiftf to SI 50 



Darii«l K. Ifwiya kft called Mr. Tr«w*t. 




bilbor^ m khSA-y ^ dollars within tei-i yoar a 
P^Afv Chflvez, Jr as^t^t aect«- 
lafy o( commerce for loumm, poinis on! 
ih^i 0ven today loumrrr conalitute^ one 
Ql l^rg^l ungN& iltHTk^ tfl world €0*^- 
rrtflfce, axcesding trsd«^ in amm And pfo- 
coBwl iron and ata«f. 

Mr. Chawez li^actH the Uncled Stales 
Trftwl Serviw, whicH wai establisrfied in 
ii6i \o artract fore^n y^snof^ lo our 
shoirfts Sijghnly mof* than four pwfoenr 
Of tJ S -aitpons of goods and services *5 
in tales lo foreign ^nlors To rcwse 
Ihn pefcantage me Tre^ Service has 
a $14 6 million ^nriual bLjdQ&l. whdch iA 
rrnnuacuk? tioma^^ lo budgets o4 sptth 
lar age'icws en ofhet naliorM. 

Mol gerirerallv rocognized By Ante#i 
QMm 14 thQ growing irrhpgrlance of lor 
mgin toyntiTi and travel dottvi, In 19<?Z 
An>@rican% Traveling ovm*^^^ 



S3 3 biflion nrsflre than lorai^rws commg 
to ihis count)^. But now moro fore^nef g 
Aire coming, and Ihe nagattyfi b^lanc^ of 
Travel w^A whlifl4»d down to bilHon 
3i3i year 

off««i to «ii biir? 

Not loo f^nri iht f uUir#, th» U S lr«v 

el 8C£:ount may bit tn Ihe bl*cl\ and help 
ing to offset our nsirig mnporlecl ori bill 
wtik^h th« Depanmenl ol Enorgy «tP 
males 4>ii t>e ■*>ior& Ihsn $4? billon Hue 
yssT 

Trie Iravef industry rnay «ell tm otif 
newgt^t eeortoniic $laj Today ^boul 35 
E>Dfoi^t or iti^ natiortai ouipui is 
vlce$, an^ travel ba a faBi-growni^ pwi of 
me fi^hflCd SMine 

in thfiee states — Haw^ii^. Floridia, and 
^ievada^^^ravftl m the NO i industry In 
33 other siatw, travel is recogru^ed as 
orm ol the thre« rnosi pmponani mdiis- 
inflSi 



Dynamic Fabh*i1 CnavHl. Jr , Of NiaiA 
Uftsteo, I>*«d4 lh« U- 5. Traval S«rvlc«. 




^/Vhjl© me industry wtthslanus th^ aps. 
and i^own» of the aooriomy better than 
mosi pans oi the ptrtvai^ ^lor, it i& 
pafliajlarly affocled by whal happr^ns m 
the ?ranai50fiation mdu&lry 

t>*p*nd«nM on onorov 

Travel's valLta lo the ecortomy was 
nigNig*Hed dunng Ihe Arftb oH effltargo 
^3f 1973-74 when one qf the washing 
Ion- type soiulions waa a plan few r4lion 
irtg gnwIirvQ An itajm^ travfi^ mduEtry 
ryahod to Gapitot HMi with ^Ttwing si^ 
tfstkcs — Si 00 b^llbon unnuaNy ipani oo 
liVrel anj mors Ihan four millton jobL 
dflponeUng on ii A ten percent lusl re 
ductiDn would remjJt m 4O0.O00 moro 
unempioyed 

Th^^ one OHfiotit to (ha om&af 
go. notes &Bn Danwl K ir^^yye |0 Ha 
wMnl Th# ^ha>"iTi«n ol r*ie Senate 



Siurtscommptte^ on Merchant Marine and 
Tourism Until ih©n. the vartous els- 
menis &f (he irftvef irvdya^ry tod ntH 
talked lo each othe* about oommon 
problems, he says, but th^s cnsis brou9*^l 
them tt^gethav 

"Vbu had Ihe family gathered lor 
firaJt r4me in one foom/' he says "Hont 
they have t>e^un lo ae& tho Ifcghl/' 

Conoerted action, however, siiW noi 
the rule m ihe iravel fiefid. 

Only m ihe past year has rhe U S 
Tfavef Service faeen giv&n any resiwisf- 
bllity tor donnestie travel promotion, 
whidi generAlly has been left lo Ihe gov- 
ammenta ot ihe slates and Puerto Ricro, 
enierprtsirig cities stich as New Vo^- 
hAmm, La^ Vegas, and San Francisoo- 
and fo$ort a^as rangmg from Ihe Vtr^^ 
is^a^d^ to Aapen 

Most E^me^tic lrav<?l promotioo 
done by prrvale flrm^ ^nd suCh groups 
a5 the Oiscovgr Amenoa Travel Ogafi* 
latlons, Inc . national irad^ asjsociawbn 
ol tht trev^rJ industry 

Since ihe end Ol Wctfld War 11/ aay^ 
DATO President William D Toohey, 
""thari? nas been a IhreeFoU incr^aae 
iravel and lour^gm in ihe United States ' 

Key tactors. he empha^ed recently 
lo the WNte Houm Confe^'encfl on Qal- 
ano&d Malional Growth and EconomiiC 
Developmeni, havt boon the constnic 
tion of Ihe interstate highway systefTi 
and the Impact of ^e jel aldirws on 
commefcial paassnger transponation A 
continmng problem, he notes, is putting 
Ihe industry ifi perspective lor Congress, 
the adminisCratiDn^ snd 1he public 
large 

"There is no way to t&ll ejcacliy how 
much money ta spent diroctly or intiirecl- 
\i on irava^/' ^ys acorwmjst Daryl t 
Johne, «f Ihe U S Trav@\ Data Csfitef. 
an intlependeni. nonptipfit research of- 
giiini«At)on 

Thfc* fs becaui^e oP th& muliitudtJ 
tHaih#Biiws invohred II i& no simqie mal- 
tflr, lor eMrnpJe la cakiulale Ehs sp^^id- 
tng involved m preparing lor a Ihp— " 
which mrighl mean a new tennis raclt^p * 
wardrobe, or a complete lune-up for thi 
tamity car Travel, therefore, is nol lisl^^ 
as & Bsparate indusEfy by govemmenl 
agenn^ies that gather stalistlcti and ma^^ 
propacbons 

The TravtH Data Cania^r prafiarei i'^^ 
pad siudies, tho iaiest iialculaiing ^ 
etfect of iravel an si^te eqonomt^ ^ 
1 Si7f In the bJC^sntenniflJ yea^". aicperid"" 
turro d<rectcy attributabte to iravef oo 
ovemtghi tnps and day tnps in eveesA d* 
100 mrfe* rose 28 3 percent over 19^5 
ro a torn oi SfOe 3 ^ilion c5m boic ^ 




tud) » fhi* on* In Li» Vfl||At, hi* ichtdultd lo 
En Aflintlc Cilv. N. J». bringing w(vn d vKitt^rt. 




wtil on lit wny lo bocoming b muMuifi ptvcti. Iiut 
AjtiEiHcan* h^vt rial l>etaliy abandcirHed thia iTK>re 
lAiiyiAly way Ir^vfl^ ateiI viM EHe niiliQi-i'i 
b«iullaft. Aboul 20 mlltEQnwitt rail pa»«ngafft 
Irt 1977, an incFean 1.2 m^JIKon ov«r 1t7^ 






Bf^am^B or rtffw. ipocml low ram, paaitngvn trv laklTfg 
longer t}ui trip*. After y^ms f>f d«cLkne, lha reQulatvd 

•Ifiill pfl«Aenger lncr««i9 in 1976. An wtintnled 330 mllllOfI 
w^ll the iifrlvlitg olhon iftd fvEaK on 20,000 bwt 
thai a«fM4 i5,<Kro Amvriwi cnm «fiif bIFiw ^RivnuntU», 

Affiflf lea l» bloMd wllh ^r«alhlaiiing ic^nery, »uch «« 
MavahD Loop Trail In Bryca Canyon KallonAE Park {tMlow). 



T?ief^ pif ka (lti«lowJ altract mMHont cf ramlly 
vacatkmtra^ bul n& n*w an*t af« b#hn9 btihit noiiVp 





TRANSPORTATION: 
Capital Shortage 
Will Plague Airlines 
In the 1980's 



Travels chwr^ wlien some rriftjor 

als lor whoppini^ discounis, bui sd^^ 
indLt&try cHbseivers Mfondered il Itr^ 
airfini?!^ wiir^n'i proposing GOonqn^c 
^aote m itm Itght ol ihe«r rrnml tor 
dapt-tal ^Ti the yiQsrs a^esd. 

In iac«nt v»r«, pfoliL« haven '$ 
bnw anylNng io do loops at>Out, and 
* 30 p^rcwl discDUfit meartB a earth 
«fr mijsl geri^rate 43 percen! mot^ 
pflssengera lo produce the sam& 
Amoynt ^ r^ventia. 

Thara ara msr^ polemial custom- 
WB AMnough tha scheduled airiifiias 
carry aboul BO pafcant ol miarcity 
conimefdal trav^ers. a C?allup survey 
finds that 55. 5 milNDn Arnericaha 
have nwar Uown. 

Tha scheduled carriefs mcrt«d ^ 
pfDximately 24 D millisn pasaengera 
last year, says Pmil R ^gnahua. praa}- 
denl ol the A^r Transpon AESOCiationH 
Iba icnduslry trade ^oyp. ATA sees a 
five percani annual qmwlh rata fc# 
Ihe nai£t aavaral decadea, pfoiaclJng 
4B0 milllofi passar^ara by i B^7 and 
720 mWmn In ti^a mld-td^'s. 

WNIe Fares mi^y drop, mdusiry ex- 
peris w^rn that cip^tMng go^I$ ira 
riOt A few yearg ago, dcKra^tic jot 
fuel soFd ipr 1 1 cnnis a g^ilbn. Today 
II l» av€H aging around 13^ cenl^ Evary 
addj|k?na^ ^Sf^\. in the pf^j^ ol a gajlon 
of lud X^^y nii^ns ^toul $100 mi^- 
UOn less in profHs ti^ the canlers. 
whioh nm<i capital ta pay tor' tho new 
aircFatr ihoy rnusi Kt^vo tn ihia 1 9i0 £ 

Other operating cpsIs are prohib«- 
t™, Iool For oxaffipler, the average 
salary ol ih© aOO.aoo empiQyoes m 
lhf9 airline irKjustry now £^5,ooo 
par annum, says Dr George W, 
Jamits, lonlor vice pr#sid9iit and 
aconomist lor ATA. 

As lor capital needs, ATA ei.li- 
mai&g itiar the acheduted airhni^ will 
have invest aS^ul S€C blHion in 
now ^Liipm€»nf In lha iMO'f to 
loiiflh ni6iBe itiandtrcia set bry th^ 
Fadiiritl AviaUcia Adn^nlslmllori nrwi 
to handle ttW incfMsa in Ir^Hic 

Q#QAuae of *tagg#nng d^^velop- 
nwit cotts i^4w ^trcr^fln \tm 
iMk for rafmomehl or tod«y a twfic 




Scli«du4ad atrlkiart. oparaUng oyl of major IvrminAlii ujoh h Wawa ric 
Inlvrmi^ional, c«rrl«d morw Itun 24^0 mifllDn pi«*ng«rt In 1177. 



d&B^ns The reaulf^n^ newer ve/- 
»lofia of enisling airliners probably wiil 
feature wtng technology thai wiU per- 
mit faster apmdfl with la«i pouw and 
mow lui^-efficient and qu^et^ tufto- 
fei fflgmes 

"We ean eJEpeci continurng im- 
provarr^enta n aircTaft tachnoloay— 
pait^ularky \o improve tue^ efficien- 
cy." says Richard J. Ferris, pre5^de^t| 
ol Uniled Airlines. "But it's doublfd 
thai we'll have superaonk: tran&pCMls 

domeslic s^n^ce or a great in- 
crea-se in Xfm Irequonty pf flights by 
th« year 2000. Whet we will t£ 
TTiore traffic cunied on larger aJrcrafl 
as rouid^ grtiw lo Mpport Iho etth 
CMfrn UEMB of bipg^ planes " 

Qrv& hnancin^ i^onodpt Ihal 
^rpng industry aiippdrl iS emtKHted 
in e72&. Ihe AFTport and Aircratl 
Nqiaa Hecluaiori Acl Thus tegisLitMjn. 
ft pmsm^, would impo^ a sjjrptiargc* 
on RkrMnq pa3»en{|er ticket ft and 
rreighi wayMItt lo create a fund ftss 
UM by the airjinea to hetp finance? im 
purchaae ol new airliners or lo modify 
eodiatlng mm. Current airport and 
way surtiliirg^ wotjh^ bo reduced by 
B cofr*§pcM\dir^ amouni. ilms there 
would be no add^UoniU cQ$t to pn- 
sangm a/)d shippers 

Nwlthy growth i$ loracait lor Itie 
flupptementa^s— Itte chaiter^n^y type 
0) m eeaTi«— by Etiwa^tl J OriacqW, 
presMefM the NiilionAl Air Carnefo^ 
AsiooiAlion, fcnc. 

He pradicis Ihnf trairtri tjy cfuirtaf in 



lengefs carrHNj In 1977, Pacluga 
toura fflid Chree-alop incikistye loufs 
win conliruie lo be etrorig, Mr, Dhscoli 
saya But advanced booltirig iKighl 
marttala won'l be ^Xronq unteas the 
Civil Asrcmauiics Board approver 
onfrway inps instead ot round trips 
This. Mr Drtscoll says, would permit 
ihe Ki^lemeniai carrters to be com- 
paitto with the towor profnotionaJ 
ftm offers by sche^ii^ airfirwt. 

A dIHerent ragulatory almosphete 
appee/s to ba tie^alop^ng in Washing 
Ion. Alfred E K^hn. CAB chairman 
hes advised the a^rtines to expect a 
mcwa compHiiiive onvironment 

Spe^ehmg to th^ ls»ew York Socioty 
pi Security AngJy^ts in F^bfuary, he 
pr^icled Ihpl Ih^ board will mcK^ 
willing m qmni appNcations for new 
routes. espocLSSly it Ih&y are accom 
paniBd by prgpcssis for Icrwaj mim 
ffnd will b0 sympaifietjc lowurd eppii 
cetions by supptairontai ^rliriea to 
engage in regularly ftctHsdult:^ 




In Itic tHaO s, alrMnai muvT r*ptic« 
Oldar. nOUiaf with qutotw 



LODGINGS: 
A Byllding 
Surge Ahead 

Ffi Che 1977 presidential campaign, 
iimmy CarTjgr the travea^r cSdn't nee- 
flsaarily ernlaaf hifnsielt to ifw fodging 
Industry Whi(e staying overnight In 
pfiv^tQ hqrn^^s may have tw&n a (ust- 
plain-Mka louch, J! hurc^ty Ivmigh! Joy 
to tiie ^vaarls irLnkeepftrs. 

Mr. Carter's carrying of tiis own lug- 
gage smackei^f of democracy in d^c- 
tfon, but bellhops ^nd pcrlers w#re?n't 
appLaudlng. 

AJ», IfKsra wBr& jok/ing comments 
abotJt Holiday li>n$, Ine . by fynning 
mata Waft^ MondaJa. The word's 
tergeat lodging chain, vrimch last yaair 
had rfivanue^ of $1,035 bullion, 
doesn't particutajiy want pecpEe lo 
get the impressk^n that everyttitng te 
stamped otft by a giant machine at 
tHe system's Memphis headquarters 

Mtchaei D, Rose, Holiday Inns' 
hospital% ^wp president, who says 
the 279.513 rooms in lha system's 
1 . 704 inrts were wcupied by 72.6 
Hon trav^lfif^ tn If 7?, ^K^icts oontin- 
yed artjwth lor Ihe lodgpng induatry m 
197B. Bi/t he ^nd Oltier industry Ex- 
perts 5^ trcHJbte comir^ ftpfn Wash- 
ington. 

'"The curmnt irratiocial i^scuswi 
of lha M-cal1^ three-martinl luncti — • 
wtiich IS a figment of some&ne's 
imegpniitjon—coutd Heva m impaiqt 
on E>G€ypsnqp< and sal^^ in T9?^l 
iwtiiaCh wOulid put tfka lodSing industry 
in sefiQus finanQiai dif^uFty." says 
Jonn L^ure. a parEner In th« ac^ 
ciMiiitIng flrrri of Laventhol & Hcr- 
wath, which maintains reliable 
statistics on the irMjustv. 

Lesu/a r>otea Enera was a i^n- 
eral decNne in conventiori tfavef in 
1 due ID similai proposals tef tax 
revESicn^ By eaity 1963, occupancy 
waa down two percent and saJas vo^ 
urm wa£ dbwti fouf percenl 

Prospects for 1978, Mr. Lesure 
points Out are lufth&r clouded by the 
r>aw mmimum vmgB increases and 
t^ nse in Social Security tasres, 
whicti wtit cause payrolls to jump 15 
parcent To this rftusi be added the 
Mghffir oosis of ail porcteaed goods 
and services. 

"1 e)£pect room rates lo incieue 
ten ID 12 parcent Mf. Lesur^ 9it|u 
"Uftess travel irwreases sharpfy m 




iy tMkm *^ room^ thi tas 

Vagiii Mtpn biffcomev ihs Irsa worid's 

lat^ett holat. witfi 2.?^ units. 



;$70. even tJnose rate increases will 
nol be adequate to maintam ine profil 
lei^s in the industry, low as rhey are. 
As In trw past three years. Inflatkjn 
will be (he major problem in t97B/' 

Barring signiticant dianges in the 
worfcomy, Mr Lesure beReves th^s 
mi\ a reawnabiy good yesr tor the 
lodgings ^ridusby. Occupancy ratas 
are expectsNd to be around 7Q p^rc^m 
in contrast to the 60 p^grcent posted 
jfi 1977 Sales are predict^ to tn^ 
flJightly abova S1B taiilion, as against 
an ^mated Si ^.6 billicn in 1977. 

The American Ho let and MoteE Aa- 
»ciation caloy1at«s business and 
Qonyantlon travel accounts for 55 
p0m«nl of the lodging kr^dustry a ^ 
cXHtia. Comm^cfl Oepartmeni ana- 
lyat ItiQ&abath Owen. wlv> ke^a such 
sladistics tor the government says 
thai many msfxi tiotala and down- 
town hoMs and nno'lel$ danve up lo 
80 pe*x>er>l of their Inetwm from busi- 
ness travel and conventKjtns. Barron 
Hilton, president ot Hilton Hotels 
Corp.« procHaii an upswing m ccnverv 
^ bustnesa iMs year. 

The food service bus^ieaa^ much 
of whose revenues come from travel, 
also looks lor continued growth 
(HoUday Inns is Amadca's second 
largest food servfce supple, ahar 
McDonald's,) Sales are projected to 
totaJ »93.7 bUlk>n in 1976. up 9.1 per- 
cent owf 1977. Acciordiing lo tfw Na- 
tional Resiaurani AssodaUon. ttiere 
are more than &35^QOO commercial 
and insututicnal hxxJ serving units, of 
wh4cti 3€^,000 are commercial estat>^ 




Sinct mora and more Amedcani ar« 

dlrrlna ^t, it l» ^iticuW to ttll 

tht travtttr from heme toilet in iri^st 

thi WJJQO^Um ftatlna plAca* 
around Itw eounlry, such as tfvii 
ont ewloehing pJeturefciLie KAarina 
dat Hay. which la Just tan mlnuleft 
ff^m downlown Los Anf|q^«a. 



lishments. These firms eKpecl a ien 
percent gfowlh in sales In 1973. 

Fdf the fourth year In a row, con- 
structlon of hotels and motets de- 
clined in 1977. Bui tfm^ are signs ot 
an upward trerxj, I he Americian Hotel 
and Mot^l Association fays. In a fe- 
wit survuy , 1 lodging gNains indi- 
cated plans to build more than 
aO.OOO rooms in 1 97a and more than 
SO.iXK) m 1979. Thfjs^ diarns con- 
structed 77,000 room^ Sasi ysgr 

As an sample, Holkiay Inns plans 
to add 35,000 rocrrts to tho system in 
the neici five years, the equiw^lani of 
what toiiay congtitylea a major chain 

At a tra^eL mdp@try lorum in Wa$1i" 
Ington, hi^ld ai tha start of the yoar, a 
study by Laveniiiol & Horw^ih em- 
phMlied that occupancy rates have 
been rising over the pa:st two yea^B. A 
study of tretids ovef trie past 5€ yeara 
ohows thai when occupancy rates 
tiave risen for two or Itiree years, 
there fs usiially a flurfy of new con^ 
struclion, which is absoftied by in- 
creeses in travel in four or nve years. 

If residential ccnsirucbon falters 
this year, LavenHKH & Horwath's Mr. 
Lesurs sees hotel a/K^ rtiotel oon< 
stfuctlon surging late ths year ar>d 
mto 1 979 to take up the slack. 

Meanwhile, the Commerce Depart- 
men! pred<eEs lhat Ihere wHI be a con- 
tmuauon of the trend oF mo^ bdging 
firms operating propertlea by msn- 
agement contract, rather (han ufxi^^i 
direct ownership, to expand Ihetr 
earnings tsase without the risKa inher- 
ent in owfwshp. 



NATION'S ttLTSlNEBS - AHUIL laTS 



page 1Q2 lor imp^cl on cfitlain aisles. j 
Mr Jolirte calculate thai spending di- 
recily related lo domsBtic irav-al in 1 976 
generaled SH.7 Mlion in i&K revanijefi 
for federal, state, and \oca\ goverrv^ 
menfe. Of ihis. sa.l Witlon went to tne 
f^eral treasury, S& 7 bilKkKi lo the ilale 
gov^ments, and mrllion to k)caV 
BovernrTwnts, To tNs rnusl be- added 
S^OO miJIIon m tax^s pd!<d by ^or^^gn ^i^- 
tjCKTS to &II XhrmB levels of gQwrnment 
and $10D million collects l?y Puerto 
Rieo and the Virgin Isl^nids. 

Travd indust/y recepts were up an 
tisrtJmated S13.3 tHillon in 1977, or a 9 3 
percent increase over 1^76. Afta* imMt- 
ing oul inflatlcin, thks represants ft naaJ 
ir^creasa of thr« percent Th€ li. S 
Travel Date Centpf aslimdiaa travel, da- 
teclly artd ifidtr^clly, acceunied for 
Si 56.7 htHiCpn In spending in 1977. Tfips 
Eluded 3€5.2 bjllion for transponaUon, 
SIS? bttlion tor lodgings. S57.7 bilNon 
lor food service, and $18.6 bPliton for 
arnuBemerTts and m^entals. 

At the #tnd of 1977, enperta Ironi gov- 
ern rrien I and industry assembfed m 
WafihInglOn for a torym to atSs^Ss. tfie 
tfayO[ rrrduslry'S futurs. Thq rprurri partic- 
ipants concluded the industry wCuld 
Again outp^orcn th^ gen-arai sconcHny 
Ihira year. 

"We eKp^cl {continued mod^ral^ 
growth in traHic and travel spending 
vwth n^arfy sfl Sis^lOf^ p^rlicrpatlng in the 
advance;' says Douglas C. Rechi 
ling, director of Ihe U-S Travel Data 
Ge-nter, which sportsor^ the lofum wtlh 
The Tr^vei Researtti A£:aocjation. 
Tlie T97S forecast from ihe fofum 
■ Scheduled &ir tri^nsponation ^hqukl 
post a fivi^ 10 skx pdfowt Incr^se m 
Pdsaengsfia 

• Intercity bus traffic should te up 
one percer>t. 

• Arntrak ridership s^oukJ be w ten 
parcefiL 

• Travel-refated lood and drin^ mdus- 
Ury sales will be up nir>a percent 

• Vacalion trips by privale auto wilf 
incroaBe 15 percent 

lier* visitor* ^^fm mUwQm4 

Good news for thke general economy 
are fiie steady increases hi thft numb^ 
^ l^eign trttv^s Goming to the U S 
and the amounts of mon^y iNiy 
here. 

B9v«4y ShlfMt&, U. S. Travel Service 
Sector ol remreti ami anaiy^ta, notes 
i*iHi pleasufff trwel by toreigneri m i^its 
country IncnnAtng a1 a fistar rale ttian 
busmesa travel. 

Acwfding to Ms, Sfipkm, Ih4 23.5 m^h 

Nation s DusfUNEss « aphil ii^iw 



Hon Ameflows ei«pec1ed to travel over- 
sew tbte year will ^^ve bohind S1 1.4 
bilUon. In conCf asL, l^e 2Q. 1 miElion fc»relgn 
visitoi^ trekking to Ihe S- on pleasure 
and business wilt spend $8 0 hWlktrk. 

Whc is coming to caJl ih^ year? 

Sbdy-four percent will Irom swnong 
ouf neighbors to the north— ^n eslinnet- 
ed 12.8 mHlion Canadians ara eKpecled. 
Eleven percent wiir be- Irorn ^mong our 
naightrors to south — ?.3 million Mex- 
tcan vr^flors ar^ ^nlictp^ted- 

Dvw^aes visitors will total around G. 1 
mifllon. a 13 peroent rncrease ov^ tast 
yagr. USTS prediots an 11 percent 
growth in European enivafft. an improve^ 
ntenl on it^e average annuai growth rate 
of nine p&rcenl posted in recent years 
Tfie overseas nation with the Largest 
number ot y^srtors to our shores? Japan. 

wuh aia.ooo. 

CHuniltfia poputatian puis 

Whtat Nes ahead ^n tbe leao's? 

Changes in America's population ^11 
have- a major effect on the travel in<3us- 
try, Or. FrochMrng points our that the 
pcpylation will grow collectiveiy o^der 
and thai the propp^ton^ of single adults 
ar^ Childlf^'^ merniod couplBt wUt rlSd. 

These iphanges nwan more ^riwm^ 
wiJi be avsitabl4» for travel, he notes. 

The 3^10-44 age group, whi^n hm 
one ol !ha nigtiest travi^fi rales, will 
grease 36 percent by whiile the 

toti! pqpuLation wifl increase nlna per- 
cerrt By 1990.. thi^ tr^v^-prone group 
wilt have tr^rrea^ SB p&roani 

In cor^trflsl. the Ifl -10-24 group, 1h# 
one kaast tthely to tr^vA^, pro^^ci^ lo 
[*eoiine 1 1 perc&nL 

The travel inditstry wiSI a to benefit 
Irorn Xfm tact that Ihe nation's, tasted- 
gfcwtng incorne group ts the one wilfi 
more than S2S.0OO per annum 

By 1 9tO. thJs abluent sfjce of Amertce 
is ehpecied to groni* more than 350 p^?^ 
cent The shiilt l^n tnoome should gen+j^- 
ate 3d perceni more trips annually. 

White there are many vanaf^les atf eci 
ing foreign travelers comiing to ouf 
shores,^ not the !easl being mergy, the 
outlook is good USTS estimates ther 
total foreign arnvals will mcresse &6 per- 
cent by 1985 and (tw« total receipt* from 
th4se v^tors will exceed $11.5 ti^ilKHi in 
thai yeftr^s 70 parcent growth. 

David L fdgeli. of USTS. conserva^ 
tr^ty ^^iimalei that by 2000. theft will 
be 43 milMon fofflrign vMom to the u 5 
annuany and that (hey will tpef^ St 9. 5 
blHkxi m 1 ^7e dollars 

Probl«nit In WBahlntton 

A ^edf dflal of the trsfvef industry's 
tutyrti^ win be affecled by octloni taken m 



AUTO TRMEL: 
The Lasting 
Love Affair 



Amefwa's love aflarr wilti the aufiuj- 
mobile ^ow$ no mqm Of cwll-ng, 
aOOording to the latent survey by Ifle 
3M f^tknal Adverl3$ing Co Tne 
GOrnpanya surveys are widely u3€Mt 
by the travel industry in between 
tive^y^ar surveys of the travfM picture 
taken by the Cervsus Oureau, th^ tat^ 
est of whk:h is due oul tNa sumnw 

The 3M surveyors fixind itiat il 
the pnca ol g;^olra nsea lo SO 
cents a gallon. B€ peicefit ol vaca^ 
lion^s would make no changes 'm 
their p^ans lo take a trip m itm auto^ 
mobile. 16 perasnl mwaht be indmed 
to i^orlen Ifie trip, and four percent 
would make o£her chacnges In plans. 
Onty aboin haJf would change their 
plBfTsewn if" the pnc^ weni to Si 20 

AukJ vacalaens are a major indus- 
try, in 1877, aflprojKirrtately 36.9 mll- 
tio>r^ households i^ok one or more 
vacatkms m the fanniy awto ami 
$p«nt billk^n This yodr an osli- 
mated ^ S millioifi wilt vacation by 
auto, and spending ^K|>ecied to 
lop $S5 Allien. 

Majty choosing to travs^j b^ Olhet 
rwarrs ofl^n use rented car^ Al their 
destination There arij approximnte- 
Ly 375,i>D0 C^s m the rental lleot 
Hertz Cor^i. presets a ten p^cer^t 
KiQr«aaae in revenues for Itid irndtialfy 
yea/ La$t yaar'$ r^enues^ 
S-I.S bi<ilior^a1$o represi^nted a ton 
percent Incrawe. 

An esltmatad 85 porparrt c4 rental 
c#r revenues cwies from busine^^ 
users, 52 peroenl of buamem 
travelers uiirig remaJ cars ten or 
mom Uimes each year 




BILLION-DOLLAR 
STATES 

Spacxflng gfi |riiv@f ig big bust- 
new *n erory state. TJto U. S. 
Tra¥€l Data Cenler seyis 1tii»« 
vwa 22 status in 1976 ihat hml 
fmmm tfi enrcess ol a billion 
dollar. But the r^ures Mow 
don'l teB Ihe complete stofv be- 
cause tftey only include ejependl- 
lyr» far cverni^t ifips ai>d 
day tFi(?s m axoass of 100 mries 
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CMdahoma 
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Navada 
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Hawaii 
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1.275 J 


CorvvKttajt 
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1,050.7 
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AtabSrina 
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t,03l 3 



Waahlngion. Ef>efgy programs will have 
a dedtfed irnpacl, as mW the ouicome of 
ihe Civil AemMutics Board movie to- 
ward deregulation of aiftine& and wfial 
happens lo t^Jc propolis to ^td airliner 
in fjndrtcinig new aquiprnont 

Add^ lo these t$ the mcksi Immediat-s 
threat to trie ind^^try— th& Carter admm- 
istr^tkrn's propq^s tp wipt out or re- 
duce i^t deduCtiOt^S lor buSm^Ss 
enlertainment, foreign conventions, and 
fir^t-dass aJrfln^i lickels. 

San. Inouye'g MerctiarH Mann^ and 
Tourism Sk^ommittee la Slated to cirpu- 
lata ttiis monLh th^ third In a lariaa qI 
$ignffic^ani ^udios^ on lha tra,yia^ industry. 
Ttie Study, which was ayEhonzad tn mld- 
1 &74, is d)epeetad to eulminato in omm- 
hus Esgia^tiiDn to ostabita^ a neiionat 
fourrsm policy. 

The senator contends such a poijcj^ is 
rreeded to assure thai the rederal tour- 
LSfFi eflon erfectrvsly responds to nation- 
al Interests, the needs ol staie an^ loc^l 
govemmentis, and itie private sacior 

Whiie most major European nauons 
ha>i^e the equ^vaP^rtt of a depanrmi-nt of 
ioLdlw^ Sea Irmuyfi doean'l think the 
LJnrfed Stales is r^^ady y&t for one. hut he 
doe$ think the U, S, hMds a national 
policy to underscore Ih^ importanise of 
thng travel indu&try and to orchestrate 
f^erar activrtips. 

prasentiy havij atoout 50 agen- 
cies imo^wd carryifig out some 100 
lourfam-reJaEed aoltviUes with absolutely 
no ooorcinatlon;" he says 

The senator warns lhat ''we are a 
cruQtat period even before we Iry to es- 
tablish a nation^il pointy." 

He 1^ shocked by what he leels Ihe 
admintatration 3 apatl^ towanl Iho travaH 
industry and by ^oma gT th$ tax pfOpotais- 
UmiUng the t^u^nes3^hinOh tB;K iJaduction 
wouEd be a potentifti ^uiae of further un- 
empioymant. he uya. "Ttie very people 
w€ are trying h^p^chc^ w^rtar , the bu&- 
boy— nriay weM b© hurt by this^" 

Also, he ^ys, the lunch detJuetJon pro- 
posal ma vidence of a lack ol undeisiand- 
ing ol how business is often conducted 



'"h Japanese businessman would be 
able to take the ouscomer Eo the finest 
reslaurarit and the Amerkan would have 
10 stop at a club sandwich." he say$. 

"AW of us. wh^lew our busing^, 
have Icots of the Iradep and r think lunch 
is 8 legrtimata EocE ol th@ businessman 

He aiso wants rapeal of tho 1 97S taa 
changes that put severe restrictions on 
lax deduction^ Tof Americans attending 
E^nventHjna abroad- New Carler tax pro- 
po$af$ that would turther tights th^^ 
restnctions could lead to reteliation. he 
says 

"If we close this up rrore and stop 
Amaricans irom having conventions 
abroad, the CanadtansH lof e^iampFe. 
may retaliate." Ihe senator says. "Do 
you kfKm there are mora Canadians 
hokJing conventions In the United Slateai 
Ehan there are Canadians having the^^ 
conventions in Can^d^^" 

Another aniitravel proposaJ he dBcrpss 
IS the one that would ai^ow business 
travaler^ 10 ^ laim La;H di^uctions only lor 
econom^-C^as^ trmvel fares-^ — rKJt ftrSl- 
ci^ss tsifB^ — as a husina^^ exp^nsa. 

More than ^llan 

Th0 senator ptans to 4<eep applying 
pressure to c:re9te a better cfimate for 
the travel industry. 

■ Thff Unrieti Sfales i& the most 
blessed of all countries when il comes 10 
travel and totjhsm/' he says. "Wb have 
the best attractions the world. Alt 
countries have somelhrng to offer, but 
we have n all." 

Yet hg sees travel as mere Than just a 
producer ol do^lar^ He sees some lime 
in the future a fuller awal^ening by the 
American public to th& value of trav^t 
and vacations lor fmni^l aJTd physical 
weii-be^ng, 

"When we re&cn that posnt, I woutdn t 
be surprised if we had a Oafwtment of 
Tourism-^ut thai s a long way oft/' he 
saya 'j 

To ofdSflf r&pmts of itm articf^. 
5e# pa ge 38 




BUSINESS TRAVELERS: A Boon to Agencies 



The lempefance movement and a 
fmtf Iqan ot trariaportation inspired a 
prosper 04^a EngllSrh cabinttmaker 
nama4 Thomas Cook to hira a tram in 
1*4 1 lo take 670 people a 22-mile 
round trip frelwwn Leicealer and 
LoughtwDugh lo attend an snti-De 
mon Ftum COTventioa 
Soon. aloi>g -wHti furthermg lha 



lemperance movefT^ent^ Mr, Cook 
was fwekagmg tours and leading 
EouriBtB to the Continoni, th^ Hoty 
Land, Ihe U S , and— in 1fi72— 
arourxa Ihe world, Ttte Industry he 
siarted does wall m ina U . 5. toii^ 

A Hams Survey for "Travel Weekly" 
found Ehal in 1^7& Ihe 12^^40 EreveF 
agenoBS. m the U S had gafes of ap< 



proximate^ 1 1 5 l?itr^on . Business travel 
accounted tor 33 percent and com- 
bined business and p^a^stjre. lor 1 1 
fMfcenL 

A sign^iaanl trend in the industry 
Since 1 970 has bmn an incfeata m 
corponlt business. Twonty eigbi pof 
oenl of bo«!i4ung£ came irom such ^li- 
em^ irt 1 970. and 37 pen^ont ih 1 976 



m 



The Ultimate 
Tax Shelter 




TED NICHOLAS 



small, prirviLtcly nwned carpqralian 
"Th-c LfUimjit? Tm Shelinr." Thm in 
eipet.iajiy iTwr jimt ihr pmjiar caMhf 
Tjjt R^orni Att «f 1376. Tlib 
m^km moic ktrtncr ijeji iJicli^r* tnh^r 
ci bialr ir^ 4,ir cif lit lie jii^'^ritj^c^ lnvciir- 
mriiii jiiTc^tird inrtydr reuJ eitati^H t>il 

ciL% ni4^«^ rdi-mer ihclicrt h^vr Iran 
thvir dtirarLtivcnr^. Anitk friim ihiit. 

tiiEiil. iyiiCy % iitleilL ECj^mrnl nl rhcpci^pu^ 
laiiaii L(>ulil licurrLt Iruim i^i-in. 

I ^C wriltcin A bnak fhi^v^^T^^ Iiqw y^u 
CAn form your liwin coriHiution. IVr 
luk^n all Ihc my^lrry C114L of k, iTlub 
■^idi of pcvipk liiv« ddrdiciy uicd the 
»ry*nrifi for imnrpfpf^ rioi\ {Iticrihcd in 
the Ujak. Ill detcribc how ynu. rnay 
fj-hialii Li wLtfiqui rii^k ami with a vaIuaIiIe; 

A i-.'oriKtraiian ran tse fcsrimrd hy imy- 
onr Al lurfii'tiifip^ly Ibw roit And lllr 

pnrmlff, ^vhkh it J liuie knn^rt fjti, Thr 
. jfcJOVcminFiil h-M frcoifni^^d I he iTn|]tiT- 
lani TttIt of tni^ll ImiiTKif m fnif r'^iyii 
try. Tliru^Mh liivur^bk I«^ytlilit>i3 Incc^r 

iidclinr ij pt^rF«<i'l]y li^-i^dl jrtd cthic^L 

to corpf»riiEr swntrt. fmm^ ^il ihtm jrr 
rrm^i r h jItI r in at cvirr-in^: rcoiin^ 

tAJLafiufi. Fivri-yciiii; uf yi fhEcdi jIL ihr 

E:*f h;iviiij^ my Im^yk on mii>r['iti!M\n^. 
VuM ran limit v^Mif jH!f*onjl lidbJtily. 
All that It J I itakf 1 1 Ihr nloriry yi>u 
h*ive mveticd. fhii jmourvt can be J!eri> 
lo J frw hyFldied Or rveh 11 few ihoinifld 
floiifl-Tir Vqmt home, fyrnilurf, far, 
fii^jnui, or u^ther poticiiinm jfc mit at 
ruk. Voii c-im miit capiiAl Anei ilill fii-eF|s 
cufiir^l of yoMr ^ainflM. Vf>H pan pwt 
Aftidc 10 9!^% of yi£)iirtti«,tift3eiii]i,frce. 
If you di^iirr, yi^ii in^y wlifi fo irl yp i 
Titin-praftt curpc^ruliois upri dir d 
|mriilii»n anonyrnoysty, Yoy vvill t^Vit 
Frotn IJQO 10 11^(^00 iLmply i»y Liiirtu^ 
t h e hAndy- t c ji n u 1 form 1 i eh-Im eJcd m I he 
book. All the iliiisjji yuii rtctrd: ccrllfi- 

l^fTf jr<* fPiil PI her julvaniaiei. Voiu 
ttwn rnrpomliin rnaUlei yuu tu iniirr 
i^A-lily TR^inlJin ronlmiitly And r^rditdl^ 
Kr:$n%\m lit Dwii^rthip, Txi Uvt fringe 

ricriti cjii br drrAh4(c^d. You c^n icx up 
v^iur JH^4ihh And IJfr mmryncc and istbcr 
fiFU((rjmi for yoy iPid ytmr r^rrvilv 
iwhfrrift rhry *ft t4K 4?duf iib|c. AwiKet 
vr?v jmportELnl r^pljori dv^ibbk Us voli 
ihrL>M||h niL-ijrpcjrsiUrns ii # mctlitjl re inn 



burn?fnrjil plafi iMKl') Umlrt 111 M R I*. 
;ill TncdifT^U dent-ill i plijriilAireulir dJ 
I^TTIB^i fur yciu and youf f^^frilSy i4r\ he- 
iTOTiK* dtducubk to ihf -f iiriPor^Tiiin. 
All uniiuxifp(irji«d,per%niti mn&i rn^ liidr 
Bhc firil J*^j of f^niMy 'i m^dk-jl cxprniei 
rmin A i^rrmn^l mk miifii, f ur an tmti- 
viduj] tmrfimi^ t-!0.t)CIO- ihr firtt ffiOfl 
an? niPl ilr^tiliriibk, 

Rcicrrmrnt planar Aid fjcuiiati apii 
prufit-ihdniti^ airdnicrnif'tilft cjiti Imt let 
up f<ir yt»u wiih Hrmer IjencfLli ihir^ 
iJioiC in'^il^jble to fclf-empJoycd Tpd-ivi' 
dushr 

nuy not t^p foT you rijjhi nui^. Huw'cvrr. 
my [tOi^k ^iU hr\p yob decide whelh ri- 
ot ncn 4i curpiirditiun li f^r y^u nov^ nr ml 
thf fulurr. [ review nil lilr AiJvalllJicri 
jitkd diiJiilvanlJtK<i in drpUi. Itiiii choke 
ii ydiiri jfier ieaitiiitj^ ihr M|»iir»iii. If 
ytm do de^'ide |o int orpol-illr, it CA^ Ik 
di^me by rfi^ quick] y and wilhin 4R 
ht!iii&. Von nwrr hjvr U> Wt^v^t iht pn- 
Vfljcy of y&ur hnme. 

ni revpsn.! ^e* yt^ii i^mr fULFtlinf 

fact I. Why Uwycrji flifitn ch4f%v iub»t jfi 
tial fen for ihcorpointiriig when of I en 
they prefer not io, 4lid whv twi^-llirrdA 
^jf ihe Kcw York und American Sink 
lLx-chaji|e i ompuniei incoTporate in 

Vuu m^y Wondef ha^ f»thcrm havf 
iticiesj-fully uied she h^uik. Npi L^riTy 
a ini;ill utiiiicurpuriLt^d byiin^u, \mi 
rnioyiblf hubbicf, pjiri time buiineiiei* 
dnd rvtn rvisling )E>b* bjifr bem itl up 
u ftdl ricds^eil ccir|Harifci1oni. Yau don T 
hive tft hjvr a bip{ butitieii griing to 
btfnfftl. la fact, dcH many pftipfr fralJfe 
iOTTir very impnTiafii fitti. TliCTt are 
!IO,DI}0 M«w buunetiet foirdc-d in the 
11 ii. each and evrry inonth of 
ihcrn jrr ilTLviK biii;lnem4e!iFiiflrn jyul fine 
ifidividud woflting f rnpi homi;. 

Ta jEiin iH thr .idt^ftnlip^ifi i^f inctirpo- 
rAtjn|(> il doeiii^i tti^tier where yoy live, 
youi iKt, r*ce, ar lei. All iJIjii ruuniii 11 
yDUf Mtai. If you Mrc laitkmjf; for lome 
n^w ideiii, I beliirvr my Im^nk m\] itimti- 
Ijle yciy in Ihut ireji. I iki knuw tnufiy 
Mmiil byf ine*iinen, hoii^ewive*^ hobby - 
tilm, enKtnc-trt^ *nd Uwycti^ who have 
Jirted or> I he lUHgeffUoni hi my borp-k. A 
writiMii who fcrai rrsy furmei let rcTjry ii 
incnipttrAUii. 3be u rtovt ^imln^ mtri 
t3QjbW working rmm her hurfie by 
pfatfldin-g ^ lerreisriij Kivkr lo ine und 
^^ithe?: ItKMl huftirvei*e»- She wmkt 
DWft hemn hn ill ihf curthiratr ad- 
vLiniJItri. 

I briefly mefinaprd thji yoycdii itaj'l 
with no <^3lpiil■l tafhatwiei^r I Itnuw 11 
tdfi dofK, xitKt I hivr foifned 18 
icimpdniei of my e^ti^, and I l>cg^ f a*:h 



ujir uf I hem wjih n olhrn i^. Bei^nnJnjc 41 
ap^r If 2, 1 intorjKirAted my tirii ccimpmy 
whtrh wai J curtdy mjMuf«:1ilrini( r ull^ 
rem, Withi^uE ^ rrdii m eaperier>« r* I 
nhrd i9$j00CI. > rdm ihai ^i^nin^ pinnt 
fTiTW a chjiln tif 3{9 imm. Tm pn^ud of 
3 he fjt i ihni iJ 39 I H-ai ir-lri in! by 
a jfryu|i uf byitrLeifinen at iinr of ihc 
t^ultt-flttdiv^ll biiimiritrFierT in the ri^tkvn, 
Ai n rcsuli i%( thii jiwjiril^ I iti. rived m 
invUatWn |o pertortally tncet milh ihc 
Prcisdeni m\' thr t^njled. Slatei. 

^'liiir f>**ts ilijt^mMmn Wuhi>ui A I jmt 
ytf I- or I'mk^ tSO, brei^yi? I Eth I ha I 
ItLitty tni^tr people thuJI CLtherwue wuuld 
cnutd h^Lttmc Ehr ^re^idcnt uf ihfir 
own rpr^uf jlioEu. As. il h«u tUfntfd ^ut, 
Jl very hi^h ]iropnrf ion ail the corfHj 
rultmit fmfned m Amrrsra enth uionth, 
it the prfipiit nmf are uiing my InkjIs 
lo inrefrp^frale. 

Juit p If lure yotiricU rn ihr pnsilini^ 
Efl I'r^-ildeiit \>t vi*Mr own t'orpijrjitinii, 
My bf>ok jjivp* yuu tilt fhe inlDrtii^irion 
you nceil injlkr yuur dftlrtoii. Kel 
me hc]p vdy make ye^ur biiiincit drean;^ 
ci^me tryr. 

As « boiiyt for d^rderirtf mv IkKfll 
m*w^ til tend vou jbfcjtytfty free i 
pt^rtfoho of valuiible infomalsuti. It"^! 
(jiJIed "Jhr Incom Pl4Ji" iind normally 
ftclK fur 19,55, li dcKirilbel A utii^ue plan 
thjl %UiiVf% you how Id loMctI ttiuj^i 
jiiy lnu> yotir tiwn [:c^r|Hjr4lJC}|i. 
Vein 11 ifurrr^iir your uiLe-home [my by 
up td 2^% wilhii-ut 431 ini:rEJie in talary 
or even irhins^in^ jubi in many <-*ie%. If 
you ^tt zri empl^yfr, Xtim hnw to 
nperrite your bkulneiH with Ihdei^ellidellt 
contriietnrft rather ihan employ Thii 
tneMDi that yuull have no payroll 
rct'ordt ar withholding i^ei to worry 
ibnut. Ami yuull be coniplylni with ^1 
I.R.S. |{UKietlne4, "The lurom FIah" m- 
irlydet rnrmtp cM^r^ilei and sample kttcr 
aipeeiTiefili tf> make it poaiihSe. 

1 perM»na.1ly «^mraiitf f yciiir py rch^itf 
In 4 he faircft Way I ktlOVir > If yOH frd 
my book if nui pit thai I've d«i4;rjlied« 
return it undii;nai|rd within ■ fall ytu 
mnd ni pfr^irk|ttly frfund yum mniiify 
with Eiu i|ue»tiijlai aaktii. If Vny dirNUlId 
decide lo Trturp ii^ yoy may keqi ihc 
hrmys Irtn^in PnitfLilsii Ictr youi irinible. 

T<i jftt V'"*nf i'l^pv, wrire the v^nrdt 
*'Cof|:M5-riliun llrjr^k jnd Hciniti^' on a 
plam iihrei t'ft pspitt jliiri^ i^'ilh >u^4r 
njme 4.nd iddfeu. I' nclnie a i hf*.'k fcir 
|l4.^fi, I hm h no iaki lAi an i nur 
uriltf^r arid ^ tiur piirdMM" pit* c U taM 
de^luctible Mail ^iiyi «irdrr rq nir, led 
NiF-h4d<u, < in } nlprprbir lSililidNtip| 
l>fpl. Nil &4t: , ^iOI Bt-fiefk jjl Biiildjnit 
Wiliiiinj^tiixl, Urkware 19S01, CJ Olfl 



"EXECUTIVE SEMINARS IN SOUND^^ 
Yours To Try For 15 Days... FREE! 



Throujih thes^ dnimatic MiuntI pre^icnta' 
tions you use your imaiiinaiion and rrteftKir) 
to "i^uk up " humlrcd-s 4>f guklt'Iiiies lo 
husinesi^i succc!?iS-..to masitvr your r^vle ati 
inaniiger..4a inspire ne^ confidtrncc in 
others... to motivate rho^je who work (or 
you^ .imd to en|in your imn success. 

Keatistic □ ram ati nations Put Yoy In The 
Piciyre. Remember ihtr day:* of radio dramu 
...where the \ivid aske of actors jind sound 
effects enJii^ied (he p*>uerful aid ory4>ui 
imBgination? You could cIo^q your cye^. 
and '*see ■ whai was happenirii; and it be- 
came indclibl\ etched in vour memory. 
EXECUTIVE SEMINARS IN SOUND 
works on exactly the same principle^ 

Not A Series Of Lectiircs»<The situa- 
don^ and peopte you will me^ri are m rcaJ 
as those you encounter ever) day in busi- 
ness. YoiiHI "sit in" on actual problems 
im they unfold, listen to htm ihey re mm- 
handled, and (hen. thrciugh the advantage 
of '*stop mot ion", a narrator will interrupt 
I he action to ptnnt out errors, to explain 
what went vvront* and to show what should 
have been done. 

The Ov^Twhclmini; Adv^intafre Of Con^ 
*t;nii;n4'4;,»CaiseiLcs aic used on the stan- 
dard ca^Ete player that can Ix* activated 
anywhere at anytime, Ai home during your 
leisure houpi. Beside you you commute 
to work. While traveling on a train or 
plane. Furthertuwe. they can be shared by 



iHhers in your organi/aiion.-cveTi uwd lor 
group irainSny sessions. 

Executive Seminars In Sound is a unique 
learning adventure wlvich ^iH enable you 
lo explore- in real life dramati/uiions^p these 
essential guides to hu^^ine?^ and manage- 




E,\plores the an of communication -talk- 
ing. \^ riting. Itstening. Htw FikiUfuI are 
you m a communicaitiirp compared to 




Will help you capture nasicd hours, 
turn them into productive ellort so 
you can truly CONTROL yiuir lime. 



3 Re veals techniques ihnx m^stt;r nian- 
agcrs use evaluate facis and mini- 
miiMs risks in decisic^n 
niciking. 




4l)rLiinali/es a wide \ iirieiy of "people 
prt>bleni>s" and liuvi ihey are sulved-.. 
everything fr(>m ^>p4Hting leadens to 
sealing inter-tifficc 



5De mo nst rates hovi to hand twer respon- 
sibilily tci others so you can free your^ 
*^1f tor I he reid ioh 
of managirivi. 



6 Learn the nc^wesf lectin iqucs for coping 
|Vvith eoiif^tam change?* in your bim- 
mss resulting from growth, compel i- 
lion, econoniicis and government. 



7UnderjiUind yoitr situniion t^^nlay iirtd 
know flow TO set realistic giK^ls for ihe 
fiiuire i!irtiugh these re-crenrions of 
re^ exiling ease hisuirie?;. 






8 The personal p5iychok>i!y of ho\^ to 
overcome fears* blind f^poi?* md S7 
varieties of hang ups that can mh 
you of the joy of achicvemeni. 

• X huiiiLhiPriic [ 1 ^ ^ 13'/" ^m\l t^isstrrit: hiriskf 

• The ciTinplctc sci of ciglii eJis?ictic}i, cueh 
i>ffcTir!g 43 us 50 minLiiv!^^ at pliiymj; liniif 

• A Slud) fjuitic prmidifii^ n wriitcit *jnop?*i!i fur 
v*3Cli ciis^'itte. 3 Jtsil for vinif pt'n»imjil review, m a 
rem in tier of seciiorw \<m'M mmi lo i^o haeli m arnl 
listen U> again, or (or fonrmttifig gmup rminmii 
seFt^iiins in yitur ci>mp;m> . 

LtsL-mivi S«fnEjiant In ^iound v^in he ^iiyr% 1 KIIII kif ii I T* 
helL-ptf. l^iiU cLin I'tjMiirii- ihr i-^Miipli'ti- i iiiiKf IF hiimrr iii 

Nation s Business 
Executrve Seminars Division 

I ill Ml StrL-ei. N.W 
Washin^iosi. fXC Mm 

^j«Wllr i.i,M>ylj¥t ^BHtan In Humnd t^illi nlu^1> ^ul^W If ft^iH ib^u 
i^UljlllV t^hUi^i-gU I Ldn ICtiifn n hn tlil^ irfitmi nf ms p.tMtKTil 
□ Ch!fj;lt ifiKl^TiiKl tm V^^ 

O B;tfnk^rfKirii,WiJ P Mir«l4?i tHwrjre" 11: .InnrntJM t'.i|>fc>* 
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Last Words 
That Should Be Famous 



WHY DO 3GNATOK5 OR ftEPRESEMTATI VES cteClcte 

not to n^lection? 

Most oftea they cite siuch reasone us a deain? 
for other office, advancing agie, family comm it- 
men t£, and wish to return a mare private, 
hectic lif&«tyle. 

But one of the 47 membens of Cong:re^Sli who 
pi^ i& retire fit the ^nd of thLi ne^ion hd^ 
lifted reasona that provide a searching insija^ht 
inta the legislatLve brwich. 

That member is R*p. Otis Pike iD -N, Y J, 
whose observationSp based on IS years' service 
in CgtigrB^fi, should be highly refevant to busi- 
nefis people seeking a batter understanding of 
what happens on Capitol Kill. 

Thesu are excerpts from Rep Pike's itjcpla- 
fLatiod Qif why he will net run for another 
term: 

"1 feel incrreajiingly uneasy with the never- 
E!!nding fL^cal Lrreiipqneibjiity of the majority of 
my own party and the absolute indifference of 
bfjth politjca) pariieff to infiation. the nize of 
Dur annual deficit, our national debt, or any 
L'jbli^atjQn td pay dur bills and balant^ dur 
budget. 

"The Repyblicans pay Up wrvice tci these 
thitiipi and then vote overwhelmingly td in- 
creu34e defense spending, start new penjiinn 
programs aijd r^veciue-shering progmmat in- 
crmse tajc credits, and increase la k cuts, every 
one of whie^h must, of cour^, increase both the 
4e(ic!it and the debt. 

'n^he Democrdts vo*e to IncreaBe welfare 
pragrams, education programs, and health 
prf)gTfim£L They recognize every national need 
except the need to pay our bitls 

"Tn iiny event, neither the Demoirratic Party 



nor the House of R«fpresentdtive$ is a comfort- 
able place for a congTea&man who believes that 
people should earn what they con, save what 
they can, pay their biUs, and balance their 
budgets. And thai nations should do too 

''I am tired of pretending that the accumu- 
lated wisdom of the ages has been secretly 
enLrUHted only to DemcK^ratic candidates and 
ofRceholderc - . . 

''Some Republii^an cong rename n are 

great I would lil^e to feeJ free to say ^ 

without being aectised of treason or itigratl^ 
tude 

"The work of congressmen has increased 
gn?acty, pnd ihiit'^ okay. So ha^ our pay. But ^) 
much of the work is nit -picking trivia. , . 

"Nd congressman diLndia working h^tti on 
important issues. Lord knows there are 
etidugh of them around^ but Lhi& congressman 
is weary of wnsling his time on drivel 

^'WUl I miss it? Lord, yes, ITl miss iL Con* 
grefisimen are troiited, in Waflhtngton ot lea^t, 
like little tin Jesusee, Seven employees are 
there to fetch me ^ cup of coffee, get me a 
hamburget, look things up, take dictation, 
f^mper me. flatter me > and generally eaue 
my wpy through life^ 

"1^11 miss not seeing the CapituI dome out of 
my offioe window, having 'U, S- Congress V on 
my license ptale, being able to park where 
other mortals can't. . 

"It's a real ego trip, hut I've taken the trip, 
and it*s time to eruise on other waters." 

Retireea and retirement speeches are soon 
forgotten, but Rep. Pike's valedictory might 
well survive its an insider guide to Con- 
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"Need to reserve a c 

You can do it in s econds 
when you're in the Hertzi;i Club!" 






Ith that easy Heftz 
already hai mo^t 
of the mforniation 
needed Ip r^-*it^rve 
your car Jijh^ ■ 



" ■■irform*liU(?d 
gettti«e. 







frmm 


>biir car has been 




preASfiisnedJust 




sign and ^d! 






The Superstar 
in rent-a-car, 

riiff^ J mtfk r\ ia«o4 Me oimp fm turn 



Impress friends and iniluence people* 




Seagrams VO. 

Bottled in Canada. Preferred throughout the world. 



